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, Arrange Program for 


NAIC Convention 
In Phila. June 6-10 


, Attendance of 1,000 Expected at 


Gathering To Be Held at 
Bellevue Stratford Hotel 


STEVENSON PROGRAM HEAD 


| Executive Committee Meets Sun- 


day, June 6, With Closing Gen- 
eral Session on Thursday 


The official program for the seventy- 
‘ninth annual meeting of the National 
F Association of Insurance Commissioners 
to be held at the Bellevue Stratford 
Hotel in Philadelphia, June 6 to 10, is 


-announced by John A. Stevenson, presi- 


dent of the Penn Mutual Life Insurance 


Company, who serves as chairman of 


| the program committee. 

' Insurance Commissioners from forty- 
Peight states, Alaska, Puerto Rico, Hawaii 
and Canada, a total of 1,000 persons, 


Fare expected to attend the meeting. The 


“Commissioners will study and deliberate 


F on current questions of common interest 
“to the insurance business, will confer 
Fon regulations of the nation’s insurance 
P industry, will scrutinize insurance prac- 
tices to ascertain that they are in the 


terest of the public and will make 
| fecomendations for future procedures. 
Three General Sessions 
Both general sessions and committee 
Meetings will be devoted to a significant 


“study of the entire industry. A variety 


fate 
Pof timely subjects on all phases of in- 


Msurance will be included in the discus- 


ions. Various leaders in the insurance 


P world are scheduled to address the ses- 


“$ions. 


© The official program follows: 


P 11:00 a.m. 


11:00 a.m. 


Saturday, June 5 
Registration—Oak 
Bellevue Stratford Hotel. 
Sunday, June 6 
Registration—Oak Room. 
Executive committee meet- 


Room 


2:30 p.m. 


g. 
6:30 p.m. Buffet supper—Ball Room 


Hollowed by a Sunday evening concert. 


Monday, June 7 
Committee meetings. 
General convention — ses- 


/ 9:00 am. 
10:30 a.m. 


sion 

© 2:00 p.m. Committee meetings. 

8:30 p.m. Grand reception by Com- 
ioner Malone and officials of the 

ational Association. 

Tuesday, June 8 

Committee meetings. 
Luncheon—annual _meet- 


9: 00 a.m. 
12:30 p.m. 


(Continued on Page 24) 
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Marketing... 


Speaking at the Penn Mutual Conference, Vice President Eric 
G. Johnson said this: 


“With regard to marketing, that day is over when we can 
neglect studying the functions of distribution as a part of our 
economic machine. Its importance is equal to that of production. 


“In a very recent book on marketing the author indicated that 
‘Thus far we have been concerned with the ramifications and 
problems of distribution only when forced to during temporary 
He followed this with the in- 
teresting statement that ‘Prosperity must be made commonplace.’ 


periods such as depressions, etc.’ 


“The research of distribution in an endeavor to determine 
ways and means to more effectively and economically place prod- 
ucts and services where the need exists is now recognized as a 
major activity in American business. And I believe that life in- 
surance is one of the most effective instruments for proving this.” 


THE PENN MUTUAL LIFE INSURANCE CO. 


JOHN A. STEVENSON 
President 


INDEPENDENCE SQUARE, PHILADELPHIA 











Many U. S. - Canada 
Actuaries Prepare 
Talks for London 


They Will Be Discussed at Cen- 
tenary Assembly of British 
Institute of Actuaries 


MEET STARTS JUNE 21 


Comprehensive Picture of Ameri- 
can-Dominion Insurance and 
Regulation a Feature 


\t the Centennial Assembly in London 
of the Institute of Actuaries of Great 
Britain, which will begin on June 21 
and last four days, papers by many 
Americans and Canadians will be dis- 
cussed. They have already been sent to 
London and have been prepared by some 
of the leading American 
and Canadian actuarial world. These 


figures in the 


papers cover a wide range of topics 
and will present to the Assembly a com- 
prehensive picture of insurance, Social 
Security and insurance State regulation 
on this side of the water. Outside of 
the British Institute’s members about 
150 actuaries from a dozen countries 
American and Canadian 
delegations will be large. While sub- 
jects of widespread interest to the 


will attend. The 


actuaries are on the agenda, in view 
of the character of the occasion the 
social aspects of the Assembly will be 
given at least equal prominence. 

Chancellor of Exchequer to Receive 

Guests 

The Assembly will open with a re- 
ception by the president and the council 
at Dorchester Hotel, Park Lane, on 
evening of June 21. On the following 
evening there will be a reception by 
H. M. Government at which the 
Chancellor of the Exchequer, Sir Staf- 
ford Cripps, will receive the guests. An- 
other social event of a different kind 
is a visit to view the recent excavations 
of the section of the London Wall near 
Institute, to 
afternoon of June 24. 
Ladies accompanying 


the Chartered Insurance 
take place on 
members of the 
Assembly are invited to be present on 
all these social occasions, and during 
further 
diversions have been provided for them 


the formal business meetings 


by way of a tour of London, a fashion 
parade and a visit to a Metropolitan 
Borough Welfare Centre. 

The program of formal business meet- 
ings opens with an address of welcome, 
to be delivered by the president of the 
Institute, A. H. Rowell, on the morning 
of June 22, in the Hall at 20 Alderman- 


(Continued on Page 15) 
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Wi, y N orthwestern Mutual agents 


make outstanding records... 











@ The Northwestern Mutual is “The Career Company.” It attracts to itself men and women who like to think 
ahead and plan their futures. 

And to these people it gives the broadest opportunity to realize their full potential. This company, through 
its General Agencies, provides complete training. Training that takes the Agent all the way . . . helps him keep 
growing in ability . .. makes it easier to score high records for both quantity and quality of business written. 

The Northwestern Mutual Educational Program, administered jointly by the General Agent and the Home 


Office, provides five carefully coordinated training steps. 











i, SHORT COURSE. ‘This is the first 
step in the development of a North- 
western Mutual agent. The two to 
three weeks’ course is carried on in 
the General Agént’s office. It is de- 
signed to give a thorough back- 
ground in what to know and what 
to do. 


* a 13-WEEKS REPORTING PROGRAM. 
Helps new Agents make real sales 
managers of themselves. The Agent 
makes weekly reports to the Educa- 
tional Director at the Home Office. 
These are reviewed and commented 
upon in letters written to the Agent 
—analyzing each of his sales opera- 
tions. 


7 INTERMEDIATE COURSE. [ ntro- 
duces programming and allied sub- 
jects by providing the Agent with 
case reports on a series of actual 
sales made by a selected group of 
the Company’s most successful sales- 
men. There are eight sections to 
this course. 





























4. CAREER SCHOOL. ‘This unique 
school is conducted at the Home 
Office by Officers and Specialists of 
the Company. For 2 weeks, quali- 
fied Agents associate with other 
carefully selected career underwrit- 


ers and share their experiences. 


i 
Je ADVANCED COURSE. Covers Fs- 
state Planning and Analysis, Busi- 
ness Life Insurance, Pension Trusts, 
Federal Estate Taxes, State Death 
Taxes, Estate Liquidation, Gift 
Taxes, etc. Also Business Law and 
Accounting — both new to such 
courses. 


@ Naturally, a well-organized pro- 
gram of this sort leads many Agents 
to successful completion of the 
C.L.U. examinations. Today, in 
fact, Northwestern Mutual has pro- 
portionately more Chartered Life 
Underwriters than any other com- 


pany. 


Training makes for increased production. Northwestern 


Mutual follows through in the training of its Agents. 


FOUNDED 1857 © MILWAUKEE, 


The NORTHWESTERN MUTUAL Life Insurance 


WISCONSIN 


Co. 
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Fidelity Mutual Field Cleon at Atlantic Cit 


President Roberts Comments on Trends 


Commenting briefly on the world eco- 
nomic situation and reviewing Fidelity 
Mutual’s progress during the past five 
years in which he has headed the com- 
pany, President E. A. Roberts addressed 
the ope ning session of the company’s 
convention at Atlantic City this week. 

“One of the saddest cliches used by 
most perplexed people is that ‘we stand 
at the crossroads,’” said Mr. Roberts. 
“This claim has been made for as long 
as the opinions of men have been re- 
corded and, of course, it is not true. 
We are constantly in motion, hoping we 
are going forward on the right road. 
We are in a fluid world economy. It is 
pretty well agreed that we are charged 
with world responsibility. Accustomed 
as we have been during the past several 
years to crisis, we feed on nothing less 
and there is plenty of it. 

“Just as it is impossible for an indi- 
vidual to step out of the stream of life, 
so it is in the experience of a company 
like ours. We are committed to the 
discharge of contracts made a long time 
ago with many years ahead for their 
fulfillment and we are currently enter- 
ing upon new contractual agreements; 
the ultimate performance of which lie 
beyond the life spans of many of us. 

Toynbee, the English historian, in 
his writing recently published, has said 
that the preservation of our civilization 
would seem to rest on the successful 
happening of three events: (1) a variety 
of world government; (2) workable 
compromises between free enterprise 
and socialism; (3) a secular undergird- 


ing of political governments. 

“If peace is one day to. obtain 
throughout the world, some variety of 
world government, in which great na- 
tions like our own surrender part of 
their sovereignty, would seem to be 


regardless of the varied im- 
plications, some of which are distasteful 
to us. The second of his theories is 
delicately approached by a free enter- 
priser like myself mostly because of the 
unpleasant connections which attach to 
the word ‘socialism.’ Workable com- 
promises have already been accom- 
plished and there will be need of fewer 
of them if we’all cause our present sys- 
tem to work. In this I am referring to 
the private operation of utilities, of rail- 
roads, of the banking system, of medi- 
cine, and yes, of life insurance. On the 
thoughts that simple 


mandatory 


last of Toynbee’s 
grace asked by the grandfather in the 
play, ‘You Can’t Take It With You’ is 


my conception of his thought. Looking 
heavenward, the old gent talks to the 
Headman saying, ‘Well, here we are 
again.’” 

Company’s Sound Position 

Turning to Fidelity Mutual’s opera- 
tions, President Roberts said: “To me 
the single most important consideration 
in the operation of a private life insur, 
ance company is the safety and security 
of that company. There are other con- 
siderations which have the spotlight 
momentarily, but when all is said and 
done, the thing which really concerns 
us is an affirmative answer to the ques- 
tion ‘Will the proceeds of my policy i in 
fact be paid to my beneficiary ?’ 

“It has been the unfailing purpose 
of the management of this company to 
keep that answer unqualifiedly in the 
affirmative. For this reason, in the 
light of the unpredictable pulls and 
pushes in our post-war economy, we 
have made very limited sallies into 
strange fields of investment for higher 
interest returns where we felt the specu- 
lative risks were not measurable. Our 
assets are increasing at the rate of 


about one million dollars a month and 
it has been our purpose to invest new 
money which comes to us through pre- 
miums, interest on investment, and the 
return of principal previously invested, 
in what we have thought to be the best 
available investment merchandise. We 
have a quality portfolio with a char- 
acter of liquidity which will allow us 
very real latitude in the field of invest- 
ment we care to emphasize, as things 
rock down a little more. 

“All of us talk about normal times as 
if they were something once hi id and 
again to be experienced in the wuncer- 
tain future. I am coming to believe that 
the times in which we live must be re 


gearded as normal for the purpose ot 
investment of our funds. This even 
though we can measure the current 
possibilities hy using blocks of connec- 
tive years, in this or some earlier cen- 
tury, as criteria. This is en a way 
of saying that we know of no perfect 
hedge against inflation that leaves us 


liquid enough to meet an inordinate 
cash threat in a depressed time, nor do 
we feel that we can pull off the side of 
the road and indefinitely sit on increas- 


ing accumulations of uninvested capi- 
tal.” 

Mr. Roberts at this point discussed 
details of the company’s investment 
operations. Of particular interest was 
his statement that 89% of all its mort- 
gage loans were on individual homes 
representing 71% of the dollar total of 
that portfolio. Commenting on the 
changes in staff personnel which had 
occurred during the five years of his 
association with the company, he said 
54% of those at the head office with 
whom he met on his fifth anniversary 
were not in the employ of the com- 
pany when the force was assembled 
upon his arrival. 

“The vitality of our company,” said 
Mr. Roberts, “is better understood when 
you see what has happened by the in- 
troduction of fresh, young lives for an 
aggregate of $225 millions in five years. 
To approximate the amount of business 
not over five years old we selected five 
typical agencies which represented 10% 
of our insurance in force and tabulated 
their insurance in force under five years 
old. The total for these agencies 
showed that 39.4% was less than five 
years old. Applying that percentage to 
the total insurance exhibit of the com- 
pany we found $224 millions was prob- 
ably less than five years old.’ 


To Issue Two New Term Policies 


At the opening session of Fidelity Mu- 
this 


tual’s convention at Atlantic City 
week, following a talk by President E. A. 
Roberts summarized elsewhere, Calvin 


L. Pontius, vice president and manager 
of agencies, announced that the com- 
pany planned to issue two new forms of 
Term coverage: First, a 20-year term 
addition available with most permanent 
plans of insurance. It will provide 
either $1,000 or $2,000 additional protec- 
tion for the 20-year period with each 
thousand dollar basic policy. A conver- 
sion privilege within the first ten years 
The second form which 
the company will issue is a mortgage 
protection policy. It will be issued on a 
basis to provide insurance sufficient to 
retire the unpaid balance throughout the 
mortgage periods of 15, 20 and 25 years. 

Boyce L. Graham of Atlanta, spoke on 
“Why I Do Program Selling.” Mr. Gra- 
ham who came into the business from 
the practice of law in 1945 has had a fine 
record of accomplishment in the At- 
lanta Agency. His development of pro- 
gramming in 1947 placed him high on the 
roster of “Fidelity Regulars,” and the 
“Quarter Million Club.” 

Arthur L. Sullivan, general agent, New 
York, since 1945, whose agency ranks 
among the leading agencies of the com- 
and who also is listed among the 


will be included. 


pany 
“regulars” and in the “Quarter Million 
Club,” spoke on the same theme of pro- 


gram selling. 

“What I See” was the caption of an in- 
spirational talk by Richard W. Campbell, 
general agent, Altoona, in which illus- 
trations from his own experience em- 
phasized the points made. Mr. Camp- 
bell spoke with the authority of the 1947 
leader of Fidelity’s entire field and as a 
life member of the Million Dollar Round 
Table for which he has qualified six 
times. 

“The fact that many prospects have 
clearer vision of life insurance than the 
agent should not blind the agent to the 
fact that most prospects do not know 
what life insurance will do for their 
family or for themselves,” said Mr. 
Campbell. “In developing the picture, 
I give the prospect plenty of time to 


think. Sometimes the periods of silence 
are quite long. As long as I feel that 
what he is thinking about.is best for his 
family, himself and perhaps for his com- 
munity, I never interrupt him. When he 
breaks the silence and speaks he usually 
gives me the key to the sale.” 

Following the Tuesday morning ses- 
sion and the taking of the group photo- 
graph a luncheon for the women agents 
was held with Mrs. Thelma Zuker, At- 
lanta, in charge. On Tuesday afternoon 
the ladies were taken on a cruise of the 
ocean front and inland waterways in an 
eighty-foot P.T. boat. Arrangements 
were in charge of A. G. Tuthill, as- 
sistant manager of agencies. 

Lawrence J. Doolin, associate mana- 
ger of agencies, presided at the Tuesday 
afternoon session and presented diplo- 
mas to the 1948 graduates of the tax and 
business insurance course. 


Redeker Discusses Revenue Act 

“The 1948 Revenue Act” was discussed 
by Harrv S. Redeker, general counsel. 
Mr. Redeker explained the principal 
changes made by the Revenue Act of 
1948 in the Federal estate and Federal 
gift tax laws with emphasis on those 
changes as they apply to life insurance 
and to the operations of the field man 
in estate planning. He pointed out the 
philosophy of the new law in lending en- 
couragement to the doing of certain 
affirmative things, such as the making of 
gifts under proper circumstances and the 
minimizing of Federal estate taxes if a 
surviving spouse is given control, in 
accordance with the provisions of the 
new law, over property willed to her. 

“The pattern and philosophy of the 
new law makes it more important than 
ever for the life insurance field man to 
have an awareness of problems affecting 
people’s property, business interests, 
wills and trusts, lite insurance and other 
holdings, and the impact of estate, in- 
come and gift taxes on these problems,” 
Mr. Redeker stated. 

“As heretofore, emphasis must be on 
the most effective use of capital and in- 
come to accomplish family objectives and 
tax considerations must be secondary. To 
reverse this order would be to desert the 
professional point of view. As hereto- 
fore, the big questions in estate planning 
are: I. Does the particular plan sur- 





E. A. ROBERTS 


Increase Early Dividends 

In his remarks before the Fidelity 
Mutual convention in Atlantic City this 
Roberts said on the 


week, President 


subject of dividends: 
“Our tentative 


the new policies was prepared last sum 


dividend scale under 


mer in the light of conditions and 
trends then existing. Since the begin- 
ning of this year close attention 
been given to all of our operations under 
the CSO Table. The experience of a 


has 


few months is, of course, no adequate 
basis for long range forecasts. However, 
we have gone far enough in our studies 


to conclude that a liberalization in the 


early dividends at the younger ages can 
be justified. Consequently a new divi- 
dend scale is being prepared that will 
reflect this change in the dividend 


pattern.” 





rounding the arrangement of one’s en- 
tire’ capital and income suit the family 
needs of the pence client? II. Is 
the plan sufficiently flexible to allow for 
expectable changes in the family pic- 
ture? III. If the tax savings disappear, 
is the plan still desirable ?” 

Mr. Redeker demonstrated several 
sales opportunities that are emphasized 
under the new law, such as the market 
that will be open for various types of in- 
surance to be purchased or owned by 
minors because the new law encourages 
gifts to children; the need for more 
“wife insurance” in view of the larger es- 
tates that will be left to wives outright 
to qualify for the marital deduction un- 
der the estate tax changes; the income 
tax savings that will enable many per- 
sons to bring their insurance programs 
up to present price levels in whole or in 


part. “Enough things have happened,” 
he said, “to require a reexamination of 
the insurance and general estate pro- 


gram of almost every client the field man 
will meet in his daily operations.” 

An advanced underwriting clinic 
cluded the Tuesday afternoon 
Participants included Harry S. Redeker, 
general counsel, Richard H. Hollenberg, 
associate general counsel, Vincent P. 
Keesey, assistant counsel and Paul Wise, 
attorney. 

With C. L. Pontius as chairman, the 
Wednesday morning program opened in 
a talk, “CLU on the March” by Charles 
K. Gordy, CLU general agent, New 
Haven, and president of Fidelity’s CLU 
Association. Mr. Gordy, who is a life 


(Continued on Page 12) 
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Worcester General Agent 


STANLEY C. NEWTON 

Newton has been appointed 
general agent for the Berkshire Life in 
Worcester, Ma June 1. Mr. 


Newton has ‘oun: a supervisor for Ernest 


Stanley 


ffective 


B. Hallaway, general agent for the 
Berkshire in Brattleboro, Vt., for several 
years. Mr. Newton will have associated 
with him in Worcester his brothers, 
Lawrence I. Newton and Richard D. 
Newton who is being appointed as asso- 
ciate general agent 


EDMUND P. TOBIN ‘APPOINTMENT 


Named to inky Cone Post of Ex- 
ecutive Vice President of Union 


Labor Life; His Career 


Tobin has been appointed 
ted office of executive 
Union Labor Life, ac- 
cording to a recent announcement by 
Matthew Woll, president. Mr. Tobin 
served as vice president and agency man- 
of the company for the past thir- 
teen years. A graduate of Harvard Uni- 
served with two of the 


Edmund P. 
to the newly-crea 
vice president of 





versity in 1925 he 

——— T ; 1- iz ae — an 
large New England insurance companies 
in the agency department. This was fol- 


lowed by several years work in the field 
with his present company. He was pro- 
moted to agency vice president in 1935. 


While assuming his new office as execu- 
tive vice president, Mr. Tobin will con- 
tinue to serve as agency manager. 


Mr. Tobin is duate of the Life 
Insurance Agency Management School 
in Absecon, N. J., and is a member of 
the Group insurance committee of the 
Health and Accident 





Underwriters Con- 





ference He is member of the 
mass selling con tee recently estab- 
lished by the Life Insurance Agency 
Management Association. 


President Woll announced Mr. Tobin’s 
promotion at the recent annual stock- 
ition of Union Labor Life. 
board of di- 


Er 
holders 


convet 





Following this meeting the 

rectors reelected the following to serve 
on the executive ce mmittee : Jeremiah 
T. Mahoney, former Supreme Court Jus- 
tice of New York St: te and now of the 
law firm of Phillips, Mahoney & Spohr; 
F. W. Gehle, vice president, Chase Na- 
tional Bank; Peter Grimm, board chair- 
man, William A. White & Sons; R. W. 
Condon, general insurance counselor, and 


Sigmund Stern, investment firm of Stern 
Brothers. 


LOUIS N. PAQUIN DEAD 


Louis N. Paquin, retired former as 
stant sais niacin liad of agencies with 
jankers Life of Des Moine s, died at his 





home recently in B y Hills, Cal. He 
was 78 years old and had been in ill 
health since January. 





LAA Committee Chairmen 


The following Life Insurance Adver- 


tisers Association standing committee 


chairmen have been announced by Presi- 


dent C. Russell Noyes, advertising mana- 
ger, Phoenix Mutual: Membership, Nor- 
man L. Klages, Reliance Life; research 


projects, A. H. Thiemann, New York 


Life; committee to cooperate with the 
Institute, L. J. Evans, Northwestern Mu- 
tual; press, Evelyn Shuler, Penn Mu- 
tual. 


Plans for the North Central Round 
Table, to be held at the Edgewater 
Beach Hotel, Chicago, 17-18, 
being completed under the chairmanship 
of Kenneth K. Wunsch, Northwestern 
National. The se! 


Problems.” 


June are 


ected will be “Briefing 


for Tomorrow's 

GROUP INSURANCE COURSES 
To Be Given at Seen and Extension 

Division, College of City of N. Y. 

\ specialized college course in the field 
of Group insurance, welfare programs 
and pension programs, will start on 
May 19 at the Evening and Extension 
Division, City College School of Busi- 
ness, New oar City. Course will be 
taught under direction of Martin E. 
Segal, pet ante to the Health Insur- 
ance Plan of Greater New York, Blue 
Cross Commission and to.a number of 
concerns in industry. Guest lecturers 


will include Richard Fondiller, secre- 
tary, Casuaty Actuarial Society; Henry 
W. Wenning, partner in Martin FE. 
Segal & Co. and Mark Leuter, manage- 
ment labor relations consultant. Also, 


Internal Revenue 
Security Board. 
Total fee is $12. 


FRANCIS. ‘STABLER DEAD 
Francis Stabler, manager of city mort- 
Metropolitan Life, died last 
week at his home in Manhasset, L. I. 
He was fifty years of age. Mr. Stabler 
was the son of the late Walter Stabler, 
who for many years was comptroller of 
the Metropolitan before his retirement 
in 1928, 


representatives of 
Bureau) and_ Social 
Course lasts six weeks. 


gages for 


JAMES A. PRESTON’S NEW POST 


Kentucky Home Mutual Life has an- 
nounced the election of James A. Pres- 
ton as vice president and director of 
agencies. Mr. Preston was formerly as- 
sociated with Columbus Mutual Life. 











Among the home office executives of 


the John Hancock who began their 
insurance careers as agents is Second 
Vice President Malcolm C. Young 


whose first field experience was at Phila- 
delphia in 1916. Six years later he be- 
came assistant and was then 
promoted to home office inspector. That 
1923 1930 he became 


manager for the Southeastern 


manager 
was in and in 
regional 
territory. He manager of 
agencies in February, 1940, 
1943 he was appointed director 
elected 
1946. 


was made 


district and 
in July, 
was 


of agencies. Mr. Young 


a second vice president in July, 


associate editor of 
& Associates, 


insurance publishers and 


Marjorie ‘Ahiwnia. 


the Charles D. Spencer 
Inc., Chicago, 
advertising leaving 


her 


also an agency, is 
that 
home in 
leave Chicago about May 15. 

Miss Abrams, whose family lives in 
Green Bay, Wis., and who went to the 
University of Wisconsin, started her lit- 
erary career in Chicago as a reporter on 
Chicago Journal of Commerce covering 
insurance news. Later, she joined the 
Spencer organization and was principally 
engaged in getting the material about 
Who's Who careers of prominent agents 
and writing their biographies for the 
Spencer book, “Prominent Life Under- 
writers.” 


organization and will make 


Los Angeles. She expects to 


In the current issue of Controller an 
article by R. E. Ecke bears the title: 
“Can Insurance Firms Stretch the Shoe- 
tring ?” 

Best bet: 


They will continue to do so. 


Record London has 
been reading and commenting on the 
annual reports of the presidents of 
American life insurance companies. In 
an article in “The Actuary’s Corner” 
page of the paper most of the space was 
devoted to the annual report of A. J. 
McAndless, president of the Lincoln Na- 
tional Life. The Insurance Record con- 
gratulates Mr. McAndless on the record 
made by the company in 1947, and ac- 


The Insurance 


Honor R. E. Irish on Thirtieth Anniversary 





Left to right: Harold D. Lang, Harland L. Knight, Carleton G. Lane, 
Rolland E. Irish and A. Thomas Lehman. 


In the above photograph Rolland E, 
Portland, Me., is receiving 
Harland L. 
thirtieth anniversary in the insurance 
at the Cumberland Club of Portland. 


Irish, 
a testimonial scroll presented by 
Knight on behalf of his home office associates 
business. 
Onlookers are 


president of the Union Mutual Life, 
Agency Vice President 
on the occasion of his 
Mr. Irish was tendered a luncheon 
Vice Presidents Harold D. 


Lang. Carleton G. Lane and A. Thomas Lehman. 





oris, Boston 
MALCOLM C. you NG 
quaints its readers with the following 


McAndless’ 

“The commodity of the life insurance 
business is the intangible thing, Service 
—service to mankind in spreading the 
loss resulting from a policyholder’s death 
to a large community of policyholders. 
The success of the business depends 
upon the market for the service it has 
to offer and the market, in turn, depends 
upon the ability of large numbers of 
people to afford the service. All of this 
comes to the point that the success of 
your company depends upon a prosper- 
ous people and a sound national econ- 
omy. It will be clear to you, therefore, 
that your company is interested in 
everything that affects your economic 
welfare—inflation, deflation, war, peace, 
prosperity, and depression. With you, it 
covets a sound and stable economy, not 
one given to rapid changes either up- 
ward or downward. This is an interest 
which you and your company have in 
common.” 


peragraph of Mr. report: 


Insurers Conference 
which meets at the General Oglethorpe 
Hotel, near Savannah, May 19-21 will 
be opened with a welcoming speech by 
Governor Thompson of Georgia. 

H. C. E. Johnson, 
Interstate Life & Accident, 
erator of a forum = which 
training programs for home 
field, health and = accident 
trends, retirement plans and 
turnover. 


The Industrial 


vice president, 
will be mod- 
will discuss 
office and 
legislative 
agency 
Speakers at the second day’s session 
will include Richard B. Evans, president, 
Colonial Life; Holgar J. Johnson, pres 
ident, Institute of life Insurance; and 
IK. H. O'Connor, managing director, In- 
surance Economics Society of America 
Uncle Francis. 


METROPOLITAN GROUP PLANS 

Metropolitan Life has written a Group 
insurance plan on Maryon Hosiery Mill, 
Inc., Carrollton, Ga., and Whitehouse 
Malvern, Ark. The en- 
tire cost of both plans is being borne 
by the companies, 


Uniforms, Inc., 


APPOINTED BY SUN LIFE 
Sun Life of Canada has named Harry 
E. Mack as manager of the Montreal 
Mount Royal branch, succeeding W. W. 
King, who passed away recently. 
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Continuing Education 
Of Actuaries Urged 


BY ACTUARIAL SOCIETY HEAD 


Horace R. Bassford Tells Annual Meet- 
ing Changing Conditions Demand 
Increased Knowledge 


Demand for qualified actuaries has 
never been greater than it is today and 
to cope with new problems created by 
changing conditions, actuaries must be 
alert for opportunities to increase their 
knowledge and broaden their viewpoint, 
Horace R. Bassford, president of Actu- 
arial Society of America, told the annual 
meeting of the Society in New York 
this week. Mr. Bassford is vice presi- 
dent and chief actuary of Metropolitan 
Life. Mr. Bassford reminded the mem- 
bers of the centenary of the Institute 
of Actuaries of Great Britain next 
month, an important occasion for the 
actuarial profession. He referred to the 
cooperative work of the Society and the 
American Institute of Actuaries over a 
period of many years and the probable 
merging of the two bodies into a single 
organization. 

“There are two reasons why I em- 
phasize the continuing education of the 
actuary,” said Mr. Bassford. “Our record 
of past accomplishments and progress 
is one in which we can all take pride. 
We have shown flexibility and adapta- 
bility in meeting changing conditions. 
This should not, however, make us com- 
placent about the future. Old problems 
are becoming more complex with our 
ever changing economy. Furthermore, 
new fields are continually being opened 
to actuaries, as, for instance, through 
the introduction of new forms of group 
insurance and social insurance. 


“My second reason is to suggest the 
desirability of making a thorough re- 
view of our post-graduate educational 


activities just as we have done of our 
educational work for students. The re- 
markable extension in the scope of our 
efforts and in the economic and social 
areas which affect our work has made 


Employe Training Needed, 
Dean Collins Tells LIAA 


Systematic education and training of 
all levels of employes should be devel- 
oped by American business if it is to 
attain its objectives in the years ahead 
and meet the problems of an increasing 
complex economy, Dr. G. Rowland Col- 
lins, dean of the Graduate School of 
Business Administration of New York 
University, told the Life Insurance As- 
sociation of America at its meeting at 
Waldorf-Astoria, New York, Wednes- 
day. 

“Sufficient new managerial brains to 
operate the American business machine 
will not and cannot be trained within 
the confines of systems of apprentice- 
ship,” Dean Collins added. “Experience 
and apprenticeship are desirabie. But 
experience is at its best when it comple- 
ments systematic and formal education 
and training. We should be done with 
any notion that such programs are 
needed only for the new and the junior 
personnel. These programs should be 
developed for the participation of top- 
tier executives as students, conferees 
and instructors.” 


BAUMANN ANNIVERSARY 

Jul B. Baumann, president, National 
Association of Life Underwriters, re- 
cently completed his fifteenth year as 
Pacific Mutual general agent at Houston. 


JUL B. 


Earl P. Paris, Jr., has been named as- 
sistant manager of the New Orleans 
agency of Mutual Life of New York. 





it necessary for us to keep in touch 
with developments in many fields. In- 
creasing specialization within the pro- 
fession has made some of us lose con- 
tact with the actuarial thought beyond 
the range of our immediate work. Other 
professions have been experimenting 
with new methods in post-graduate pro- 
grams which may suggest how our situ- 
ation could be improved. I feel sure that 
improvements in our post-graduate edu- 
cation can be made by further study of 
the problems involved.” 


Kansas City Life’s Cafeteria Mural 





Left to right: R. Crosby Kemper, Milton W. McGreevy, W. E. Bixby. 


lull scale operations began last week 
at the cafeteria of 


addition 


home office 
Life. The 


gives the company much needed room 


new 
Kansas City new 
for expansion and has a capacity for 
The 
cafeteria is dominated by a large mural. 
Painted by Daniel MacMorris of Kansas 


serving 170 persons at one time. 


City, with an unusually effective global 
perspective the mural is twenty-four 


feet wide. Done in a single canvass in 
modern classic style the center of in- 
terest in this mural is a huge map of 
the United States on which is marked 
by gold stars the cities and offices 
where general agents are located. On 
either side of the map are figure groups 
symbolizing the place of life insurance 
in the span of the American family. 
Around the mural, covering a wall and 
framing the windows are ribbon-striped 
square panels of mahogany. 


Marketing Research 
Present Day Need 


A. C. NIELSEN LIAA SPEAKER 





Says Insurance Has Done Excellent 
Work in Other Fields of Research 
Except Marketing 





Life insurance has a need for market- 
ing research on an adequate basis and 
failure to undertake such a program of- 
fers dangers to the business and espe- 
cially the agency system, Arthur C. Niel- 














ARTHUR C. NIELSEN 


sen of Chicago, president of A. C. Niel- 


sen Co., marketing research organiza- 
tion, said yesterday in an address before 
Insurance 


Waldorf- 


the spring meeting of Life 
America at 
York. 


salesmen are now market 


Association of 
Astoria Hotel, New 

“Your best 
established a 
Mr. 


such a 


research men and have 


professional — relationship,” 


“Establishment of 


truly 

Nielsen said. 
relationship by a high proportion of your 
to the 


Public 


salesmen is fundamental success 
of the 


to agents who do not fulfill these expec- 


agency system. reaction 
tations may have a very real effect upon 


the success and survival of the agency 
system. 

“There is nothing fixed and immutable 
about any channel of distribution, in 
your business or any other. At any time, 
under pressure of changing economic and 
social or political conditions, a stream 
»f goods or services, flowing out to the 
consumer, may cut a new channel. Re- 
cent trends in over-the-counter sales, 
Social Security, service insurance, and 
Group purchases raise the question of 
future changes and defenses against 
them. Market research will discover the 
exact line of attack which may be the 
best defense. It will enable the business 
to adequately meet consumer preferences 
and needs and fully justify the cost of 
the present distribution system.” 

Lite insurance was* complimented by 
Mr. Nielsen for its progress up to now 
in research, but he classified practically 
all of this as product-type research, not 
marketing research. Actuarial research, 
on which life insurance was founded, was 
one of the earliest research efforts, he 
said. 

“Your industry must be distinguished 
among all industries by so early making 
research a fundamental part of your op- 
erations,” he continued. “Your economic 
research, long carried out, has served a 
practical need and can become of funda- 
mental assistance in helping America to 
put its house in order and in defending 
our system of free enterprise. Your 
medical research is an important public 
service. Your research on salesmen and 


G. L. Harrison Chairman; 
D. C. Josephs President 


NEW YORK LIFE TOP CHANGES 





Chairman Chief Santattes Officer, Presi- 
dent Chief Administrative Officer; 


Josephs’ Career 





At a 
York 


Harrison 


board of New 


Wednesday 
elected 


meeting of the 
Life on George L. 


was chairman of the 


officer, and 
Devereux C. Josephs was elected presi- 


board and chief executive 


dent and chief administrative officer. 


been no 


New 


There has chairman of the 


board of the York Life for the 
past six years. 

Mr. Josephs, who has been a member 
of the company’s board since January 
15, 1947, been president of the 
Carnegie Corp. of New York since 1945 
and previously was president of Teach- 


has 


ers Insurance & 
He is 


politan 


Association. 
trustee of Metro- 
Art trustee of 
Federation of Protestant Welfare Agen- 
cies. He was educated at Groton and 
Harvard. 

Mr. Harrison 


Federal Reserve 


Annuity 
treasurer and 


Museum of and 


was president of the 
Bank of New York 
from 1928 to the end of 1940 when he 
resigned to become president of New 
York Life January 1, 1941. He did dis- 
tinguished work for the government 
during the war years, being special con- 
sultant to the Secretary of War receiv- 
ing from President Truman the Medal 
for Merit, highest award made by the 
U. S. Government to civilians. He is a 
member of the Board of Incorporators 
of National Red Cross as well as vice 
chairman of the New York Chapter 
Native of San Francisco, Mr. Harrison 
graduated from Yale and Harvard Law 
School and has honorary LL.D.’s from 
Colgate and Wesleyan. On graduation 
from Harvard Law became 
law secretary to Justice Oliver Wendell 
Holmes. He then was appointed general 
counsel to the Federal Reserve Board 
at Washington, coming to New York 
in 1920 as deputy governor of Federal 
Reserve Bank of New York and was 
made president in 1928. 


School he 


Connecticut General Life has made 
field changes affecting agencies in Pitts- 
burgh, Chicago and Hartford. C 
D. Covell, manager at Chicago since 
1944, has been appointed manager at 
Pittsburgh. Frank S. Townsend, mana- 
ger of the Hartford agency of Allen, 
Russell & Allen since 1946, becomes Chi- 
manager. Robert B. Hamor, for- 
merly assistant manager at Buffalo, was 
made assistant manager at Chicago 
Harvey Z. Nourse and Donald Viering, 
both with the Allen, & Allen 
agency in Hartford, made 
joint supervisors of tl 


George 


cago 


Russell 





ave been 





agency 

Metropolitan-Parris Case 

The U. S. District Court of Appeals 
in Parris vs. Metropolitan Life involving 
the question whether the company could 
make retroactive an increase in pay un- 
der New York Insurance Law awarded 
by the War Labor Board in 1944, refer- 
red the case back to the District Court 
with the advice that the law should be 
construed by the State of New York. 
The grew out of proceedings 
brought by ClO unions. 


case 





sales training is wise and helpful. But 
these are all the counterpart of product 
and production The job of 
marketing research remains to be done. 
Marketing research is the greatest need 
in business today and offers the great- 
est field for future gains. The rewards 
of competitive effort are going to those 
industries which have developed greatest 
skill in marketing.” 


research. 
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Make James Ralph Wood 
President Southwestern 


IN TEXAS BAR 
Vice President of Company Since July, 
1945; Belongs to Many Dallas 
Organizations and Clubs 


PROMINENT 


James Ralph Wood, whose election as 
president of Southwestern Life, Dallas, 
F. O’Don- 


attending a regional 


succeeding the late Judge ( 
nell who died while 
meeting of the American Life Conven- 
tion in Oklahoma City, 


was printed in 
The Eastern Underwriter last week, has 





JAMES RALPH WOOD 


for years represented the Southwestern 
in legal matters. 

A native of Sherman, Texas, 
he was born April 9, 1896, he was gradu- 
ated from the high school of that city 
in 1914. He entered the 
Te xas in the fall of that year. When 

1e First World War began, he enlisted 
for border service in 1916. Subsequent- 

he attended the First Officers’ Train- 
at Leon 


where 


University of 


ing Camp Springs, from which 
he was commissioned a first lieutenant 
in the Na tional Army. He served over- 
seas with the 90th Division, being a 





apte at the time of his honorable 
discharge 

Renewing his studies at Texas Uni- 
versity following the war, Mr. Wood 


received his LL.B. degree in 1921. He 
began the practice of law the same year 

an with his father, the late 
|. H. Wood, and Judge Ben L. Jones, 
late Chief Justice of the Court of Civil 


\ppeals for the Fifth Supreme Judicial 
District. The — name was Wood, 
Jones & Woo 


eee to Dallas 
With the election of Judge Jones to 

| h, Mr. Wood con 
iw with his father 
y, 1927. He moved 
to become an 
a a yf tl of Cockrell, Mc- 
Bride, O'Donnell & Hamilton. In April, 
ame a junior partner in the 





SUN MANAGERIAL CHANGES 


New Posts for F. W. Merselis, W. R. 


Withers, John H. Command, Robert 
S. Elder; H. L. Cantelon to Retire 
J. A. McAllister, general 
manager and director of agencies, Sun 
Life of Canada, makes these announce- 


assistant 


ments: 

F, W. Merselis, manager at Columbus, 
O., for past four years and previously 
with Newark office, is transferred to St. 
Louis as associate manager and when 
H. L. Cantelon retires as St. Louis 
manager next month, will assume com- 
plete management of that post. W. R. 
Withers, former assistant manager in 
Cleveland, and with Sun Life more than 
twenty years, succeeds Mr. Merselis in 
Columbus. John H. Command, manager 
at Louisville and previously assistant 
manager in Chicago, becomes New 
Orleans branch manager and Robert S. 
Elder, Detroit, becomes Louisville man- 
ager. 

Mr. Cantelon became a Sun Life 
Group representative in Detroit twenty- 
five years ago. 


NAMED ASSISTANT MANAGER 

Gerhard B. Behnken has been made 
new assistant manager at the Seattle 
branch office of Occidental Life of Cali- 
fornia, according to an announcement by 
V. H. Jenkins, senior vice president. Mr. 
Behnken entered the life insurance busi- 
ness with Travelers in Milwaukee and 
later joined Massachusetts Protective 
Association and Paul Revere. He moved 
to Seattle in 1941 and is active there in 
life insurance association work. 





firm of McBride, O’Donnell & Hamil- 
ton. Upon Judge O’Donnell’s retire- 
ment from the practice of law to become 
president of Southwestern Life, the firm 
was reorganized and Mr. Wood became 
a partner in the firm of McBride, Ham- 
ilton, Lipscomb & Wood. The firm was 
again reorganized in 1935, upon the death 
of Mr. McBride, and Mr. Wood became 
a partner in the new firm of Hamilton, 
Lipscomb & Wood. Subsequently, the 
firm was changed to Hamilton, Lips- 
comb, Wood & Swift, dissolved in 1945 
with the death of James Lipscomb. 

Mr. Wood is a member of the Sher- 
man lodges, Masonic order, Knights of 
Pythias and Elks. He is also a member 
of the Phi Delta Theta social fraternity, 
Phi Delta Phi honorary legal fraternity, 
and Chancellors, honorary legal society. 
He is an active member of the Dallas 
Country Club of which he is a past 
president; Dallas Athletic Club, Little 
Sandy Hunting and Fishing Club, First 
Officers’ Training Camp Association of 
which he is also a past president. He 
is a member of the American Bar, 
Texas Bar and Dallas Bar associations. 

Became a Vice President 

In June, 1945, Mr. Wood was appointed 
general counsel for Southwestern Life 
Insurance Company and in July of that 
year he was elected a vice president 
and became a member of the board. 

Mr. Wood married Miss Kathleen 
Cook, daughter of the late Robert Lee 
( ‘ook and Mrs. Cook of Sherman, Texas, 


‘on June 5, 1923. Mr. and Mrs. Wood 


have two sons—James Ralph Wood, Jr., 
a student in Southern Methodist Uni- 
versity, and Judson Robert Wood, a stu- 
dent in the University of Texas. 


R. J. Tietze President 
Of New York Cashiers 


WITH THE KEANE AGENCY 


Local Association an Affiliate of Life 
Agency Cashiers Association of 


U.S. and Canada 


The Life Kennel Cashiers’ Association 
of New York has elected Robert J. 
Tietze of the Keane agency, Massa- 
Mutual, president; Gladys 
Copeland, Harris Wofford agency, Pru- 


chusetts 


dential, as vice president, and Andrew 


ROBERT J. TIETZE 


Becker, William H. Kee agency, Mu- 
tual Life, Brooklyn, as secretary-treas- 
urer. Governors are Don Slee, manager 
premium office, Mutual Benefit; Rob- 
ert I. Townsend, H. Arthur Schmidt 
agency, New England Mutual, and 
Emma Vanderwende, 90 John Street 
agency of the Connecticut General. 

The association is a member of the 
Life Agency Cashiers’ Association of 
the United States and Canada, mem- 
bership in which consists of thirty-five 
local associations. The members meet 
monthly for interchange of constructive 
ideas and for greater knowledge of the 
life insurance business and its admin- 
istration, 

Mr. Tietze has been cashier of the 
Keane Agency since 1941. Before that 
he was with Horace H. Wilson & Co., 
Equitable Society, and Edgar T. Wells 
agency, National Life of Vermont: 


Dr. icdihiaies Booklet on 
Financing Old Age 


“Financing Old Age” is title of a study 
in individual and collective securitv made 
by Henry W. Steinhaus and published 
by National Industrial Conference Board 
of New York. 

Dr. Steinhaus is research assistant 
on the staff of the president of Equitable 
Society. He has contributed numerous 
studies to actuarial and other journals 
and has been were on actuarial sci- 
ence, University of Gottingen. 














Security and peace of mind 
are the basic elements for a 
happy life. Through half a 
century our Agents have been 
trained to offer friendly serv- 
ice in providing for these 


vital human needs. 


THE COLONIAL LIFE 


INSURANCE COMPANY 
OF AMERICA 


HOME OFFICE, JERSEY CITY 6, N. J 











PLANS NEW HOME OFFICE 

Excelsior Life, Dallas, one of the 
largest Negro insurance firms in Texas, 
has let a contract for a new $150,000 
home office building in Dallas. Organ- 
ized in 1937, the company now has 
more than $1,000,000 in liquid assets, Dr. 
EK. E, Ward, president, announces. The 
company has 65,000 policyholders with 
$9,760,000 worth of life insurance in 
force. 


JOINS NATIONAL EQUITY LIFE 

J. Bruce Trotter has been appointed 
vice president and agency director o1 
the National Equity Life of Little Rock. 
Mr. Trotter had been associated with 
the Pan-American Life of New Orleans 
for the past thirty years, rising from 
office boy to assistant superintendent 
of agents, which position he has held 
for a number of years. 


Ww. A. LEWIS APPOINTED 

W. A. Lewis has been appointed 
agency secretary and public relations 
director of this newly created depart- 
ment of the Great American Reserve 
Insurance Co., Dallas. Mr. Lewis was 
formerly Dallas agency manager, and 
personal producer, operating out of the 
company’s home office. 
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Executive Vice President 


Of Boston Mutual Life 


EVERETT H. LANE 


Everett H. Lane has been appointed 
executive vice president of Boston Mu- 
tual Life, according to an announce- 
ment by Jay R. 
graduate of Harvard in 1924 and Har- 
vard Law School in 1927, Mr. Lane prac- 
ticed law in Boston until 1936, when he 
joined Boston Mutual as assistant to the 
president. Four years later he was made 


3enton, president. A 


assistant secretary and treasurer and in 
1945 was elected secretary and treasurer 
to succeed the late Edward C. Mans- 
field. He has been a member of the 
board of directors since January 1945. 
Yates Agency Meeting 

At the monthly breakfast of the John 
W. Yates Southern California agency 
of Massachusetts Mutual last week, rep- 
resentatives of the agency witnessed the 
unveiling of the Perry Achievement 
Award, recently presented in Spring- 
field, Mass., to General Agent Yates by 
Bertrand J. Perry, chairman of the 
board. This award was established by 
the Massachusetts General Agents As- 
sociation in 1947, in recognition of fifty 
years of outstanding service given to 
the company by Mr. Perry. 

Mr. Yates pointed out that the twenty 
new associates of the agency, who pro- 
duced over $6,000,000 of the total paid- 
for production of $16,710,000 in 1947, had 
played an important part in winning the 
award the first time it has been pre- 
sented. He said that the agency is 
now well beyond the $100,000,000 of to 
tal business in force, and that, in 
addition to the nine members of the 
agency whose 1947 production qualified 
them for membership in the Million Dol- 
lar Round Table, two additional members 
with the agency less than one year, are 
on the $1,000,000 schedule at the end of 
the first four months of 1948. Twelve 
ot the first one hundred producers ot 
the company for the entire United States 
are members of the Yates agency. 

Speakers at the breakfast, in addition 
to Mr. Yates were Paul Zerrahn, assist 
ant general agent; Robert L. Woods, 
associate general agent; Dick Evans, 
1948 agency leader in production. 


JOINS OCCIDENTAL LIFE 

Occidental Life of California has 
added L. W. Taylor to its field training 
department as assistant director, it has 
been announced by Senior Vice Presi- 
dent V. H. Jenkins. Mr. Taylor was for- 
merly unit manager for the Equitable 
Life of lowa at Santa Ana and recently 
served as chairman of the education 
committee of the Santa Ana Life Under- 
writers Association. 





Philadelphia Life Progress 


In the forty-second annual report to 
policyholders of Philadelphia Life Pres- 
ident William Elliott said that the com- 
pany’s outstanding insurance at end of 
1947 was $87,783,000, an increase of 16% 
over previous year. New life insurance 
paid-for was $17,751,487 during 1947. 
Mortality rate was lowest in company’s 
history. Assets at end of 1947 were 
$20,580,000, 34% higher than the assets 
of five years ago, Company has paid to 
beneficiaries and policyholders since its 
organization $63,786,000. The Philadel- 
phia Life is continuing the expansion 
program laid out two years ago. 


50 YEARS WITH UNION CENTRAL 


Thomas H, Daniel, Sr., Atlanta General 
Agent, Gets Antique Silver 
Wine Cooler 

Thomas H. Daniel, Sr., general agent 
of Union Central Life, Atlanta, has been 
with that company fifty years. In rec- 
ognition of the anniversary he was pre- 
sented with a silver wine cooler by Pres- 
ident W. Howard Cox of the Union 
Central. The wine cooler, fashioned of 
antique Sheffield silver, was designed 
by Cresswick of London in the early 
1800’s. The presentation was made at 
the recent convention of the Union Cen- 
tral’s Half Million Dollar Club. Mr. 
Daniel is dean of the Union Central’s 
general agents and managers. 





Occidental General Agent 


Roger E. Olmscheid has been named 
general agent at Sioux City for Occi- 
dental Life of California. At the time 
of his appointment, Mr. Olmscheid was 
supervisor at Occidental’s Minneapolis 
branch office. He entered the life in- 
surance business two-and-a-half years 
ago with J. N. Mulligan, Occidental’s 
manager at Minneapolis. He was made 
supervisor for the Minneapolis branch 
office in November, 1946, one year after 
signing his agent’s contract with Occi- 
dental. 





from every prospect group. 


* 








THERE’S ROMANCE even in the name of 
Tecumseh Kilgore. It makes you think of the 
days when protection meant muskets fired from 
behind a circular fortress of covered wagons . 
when Indian arrows rent the canvas tops, and 
women and children huddled together in fear of 
both the present and the future. 


As a Union Central representative for almost 40 
years now, Tecumseh Kilgore has made protection 
of women and children his own personal business. 
His policyholders are legion and loyal. They are 


Back when he started his career and used a horse 
and buggy to get around to see his prospects, Mr. 
Kilgore specialized in writing life insurance on 
farmers. Today, most of his sales are to manu- 
facturers, business and professional men. He is 
an inspiration to his colleagues in the South Bend, 
Indiana, Agency, for his technical knowledge of 
the business is surpassed only by his understanding 
of the real philosophy of life insurance. 


The Union Central is very proud of Tecumseh 
Kilgore and its many other agents throughout the 
country who have devoted their lives to the Com- 
pany and its policyholders. And the many years 
of faithful service they have rendered are not being 
forgotten by The Union Central. 


Money Every Month .. for the Agent 


Through a liberal Pension Plan devised by their Company, 
substantial monthly checks go to qualified members of 
The Union Central Quarter Century Field Club who have 
reached retirement age after 25 or more years of continuous 
serv'ce. This plan ‘means security for The Union Central 
Agent who has made a career of providing security. 








THE Union Central ire surance 00. 


CINCINNATI, OHIO 
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J. O. CARTER, JR. 


Provident Life and Accident, Chatta- 
nooga, has announced the promotion of 
Treasurer J. O. Carter, Jr., to vice 
president and treasurer and Assistant 
Secretary-treasurer Hugh O. Maclellan 

vice president and assistant secretary- 
treasurer. Mr. Maclellan was also 
elected to the company’s board of di- 
rectors. In addition to continuing as a 
member of the finance committee and 
the subcommittee on investments, he will 
ilso head the public relations program 
if the company. 

President Robert J. Maclellan has an- 
nounced outstanding gains in all depart- 


ments of the company for the first quar- 





Gets 206,500,005th Lamp 





Presentation of the 206,500,005th flu- 
rescent lamp to George Willard Smith 
(left), president of New England Mu- 


tual Life, hig 





shted the tenth anniver- 





f Ge Electric’s new light 

urce which was first introduced in 
April, 1938. In making the presentation, 
C. M. Snyder, district manager at Bos- 
f General Electric Lamp Depart- 

ment, pointed out that New England 
futual w not pioneer in ex- 
pe gz wi form of lighting 
but tf it € Ine Mice n 
Bost eve tod one of the few 
e | lings € untry lighted 


HUGH O. MACLELLAN 


ter of 1948. As of March 31, life insur- 
ance in force (Group and Ordinary) had 
increased to $485,216,960, a gain of more 
than $32,000,000 since the first of the 
year and an increase of more than $107,- 
000,000 over the amount in force on 
March 31, 1947. New Ordinary life pro- 
duction for the first quarter gained 86% 
over the similar period in 1947. 

Accident and health premium income 
(all lines) for January, February, and 
March totaled $5,272,835, an increase of 
more than 17% over the same period last 
year. Assets reached a new high of 
$43,953,976 during the period, a gain of 
$1,124,662. 
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NO COBBLER’S CHILD, HE... 


The Columbian National representative has Group Life, 
Hospital for self and dependent, and an excellent Retire- 
ment Plan. 


BUILT ON INTEGRITY — GROWING ON SERVICE 








N. J. Ass’n Slate 


‘t the annual meeting of the New 
Jersey Association of Life Underwriters 
yesterday at Berkeley-Carteret Hotel, 
Asbury Park, the following slate of offi- 
cers was presented by the nominating 
committee: President, Stanley Pultz, 
The Prudential; vice president in charge 
of public relations, Alphonse Albanese, 
John Hancock; educational vice presi- 
dent, Martin Hoffman, Berkshire Life; 
treasurer, Herbert Markendorf, Metro- 
politan Life; secretary, Israel Siegel, 
Metropolitan Life; and financial secre- 
tary, Richard A. Bormida, Metropolitan. 


Million Dollar Policy 


CANADIAN BENEFIT PAYMENTS 

Payments to living policyholders and 
beneficiaries in Canada by their life in- 
surance companies totaled $15,172,766 
during February, according to an an- 
nouncement by the Canadian Life In- 
surance Officers. Approximately 60% 
of the payments were made to living 
policyholders. 








H. R. Kendall (seated), chairman of 
the board, Washington National, signing 
the million-dollar policy issued by the 
company on the life of Dr. George S. 


Harding College, 


Benson, president, 
President G. R. 


Searcy, Ark., while 
Kendall looks on. 


INDICT NORTHERN TRUST LIFE 


NEVER IN HISTORY 


has it been so necessary 


Aurora, Ill. Co. and Two Agencies 
Charged With Use of Mails to De- 
fraud in Sale of Accident Policies 

to take care Py tomorrow The Northern Trust Life of Aurora, 

I!l., and two agencies—All-America In- 

‘ surance Agency and the Nation-wide 

with the resources of Insurance Service—have been indicted 

on charges of using the mails to defraud 
in the nationwide sale of hospitalization 

A special Federal 


to-day. Life Insurance 
and accident policies. 
Grand Jury returned a thirty-count in- 
dictment against the company and agen- 
cies May 4 after hearing testimony from 


meets the challenge of 


the unknown tomorrow 7 | 
twenty-nine policyholders in various 


states. . 

The indictment charged that from 1945 
to 1946 the Northern Trust Life re- 
jected 87% of all claims. Benefits paid 
averaged only $34, according to the in- 
dictment, although the company took 
in $200,000 in collections, 


by the insight, prudence 


and resources of to-day. 


BALTIMORE LIFE PROMOTIONS 

The Baltimore Life has promoted 
G. Edward Scott to be manager ot Its 
Baltimore No. 3 district. Mr. Scott suc- 
ceeds William F. Everett who has re- 
tired due to ill health. 

Announcement is also made of the 
promotion of J. A. DiNome, agent 1 
the Pittsburgh district, to a staff super- 
intendency in that district. 
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Employe Income Tax Status 


on Pension Plans 


lccompanying article is reprinted by permission of Central Hanover Bank and Trust 
Co., in whose publication, “Central Hanover Pension Bulletin,” it appeared. 


By Denis Branpon Mapuro 
New York Attorney 


The purpose of this article is to discuss 
the income tax status of the employe 
under a pension plan at each of six 
different times or events, as follows: (1) 
during employment years, (2) event of 
termination of employment, (3) event 
of retirement, (4) event of death before 
retirement, (5) 
retirement, and (6) event of termination 
of plan. 

The first three events are discussed 


event of death after 


in this issue, and the last three will be 
covered in the next issue. 
1. During Employment Years 

In -general, employment 
years the employe does not report as 
income any part of the employer con- 
tributions made for or allocable to his 
benefit under the plan. One exception 
(discussed later) is where the plan is 
terminated and its benefits distributed 
during his employment years. A second 
exception is where employer contribu- 
tions are used in any employment year 
the employe’s beneficiary 
with “life insurance protection,’ which 
means in any year the face amount of a 
life insurance contract in excess of its 
reserve at the end of the year. In this 
second exception, the employe reports 
each year as income the amount of 


during his 


to provide 


employer contribution actually used that 
year in payment of the “term cost” (per 
the table in PS 58, Revised) of that 
year’s life insurance protection. (Notes: 
In order to nullify this second excep- 
tion, many contributory plans using life 
insurance policies contain a clause that 
the employe’s contribution each year is 
first used, to the extent available, to pay 
that year’s cost of his life insurance 
protection. However, in the light of 
other income and estate tax problems, 
in certain insured and non-insured con- 
tributory plans providing death benefits 
of any type it may be desirable to in- 
clude a clausé that the employe’s con- 
tribution each year is first used, to the 
extent available, to pay the cost of all 
his death benefits under the plan, re- 
gardless of how and when those death 
benefits are provided.) 


2. Event of Termination of Employment 

In general, the employe reports as 
ordinary income in the year of receipt 
the value of the termination benefits 
provided by employer contributions. One 
exception is that if all such termina- 
tion benefits are paid within one taxable 
year from a trusteed plan, then the em- 
ploye reports them as a long-term capi- 
tal gain. A second exception is that if 
any such termination benefit is an an- 
nuity contract with cash value, then the 
employe does not report any income 
until the year he withdraws the cash 
value, and in that year reports only the 
amount withdrawn, A third exception 
is that if any such termination benefit 
Is a paid-up annuity (with payments 
immediate or deferred), then the em- 
Ploye does not report any income until 
he begins to receive the annuity pay- 
ments, and in each year of receipt he 
reports only the amount received, with 
the 3% annuity rule (discussed later) 
applicable if his contributions formed 
part of the purchase-price or considera- 
tion for the annuity. (Notes:—Where a 
trusted plan provides for outright pay- 


ment of termination benefits, care should 
be taken to make the entire payment 
in one taxable year in order for the 
payment to be reportable only as a long- 
term capital gain. Also, where the ter- 
mination benefit is or includes a retire- 
ment income policy near its maturity 
date, it may be advisable for the trustee 
to convert that policy, before distribu- 
tion, into an annuity contract in order 
to defer, and perhaps eliminate, any 
income tax on its cash value.) 


3. Event of Retirement 
In general, the retirement benefit is a 
pension to the retired employe for his 
life. If the pension was purchased or 
provided only by employer contributions, 


the employe reports as income each 
year the full amount of the pension 
payments received in that year. If the 
pension was purchased or provided by 
both employer and employe contribu- 
tions, then the 3% annuity rule applies. 
That is, the employe reports as income 
each year only that part, of the pension 
payments received in that year which 
equals 3% of his said total contributions, 
and he claims the balance as_ tax- 
exempt; but when the aggregate of the 
amounts claimed as tax-exempt equal his 
said total contributions, then thereafter 
he reports as income each year the full 
amount of the pension payments re- 
ceived in that year. 

Example: Assume the employe retires Janu- 
ary 1, 1948, on a pension of $2,120 a year. If 
he made no contributions, then in 1948 and in 
each ‘year thereafter he reports as income the 
entire amount received. If he contributed a total 
of $4,000, then in 1948 he reports as income 
$120 (3% of $4,000) and claims $2,000 as tax 
exempt ($2,120 less $120) and does the same in 
1949. On January 1, 1950, his $4,000 claimed 
as tax exempt equals his total contributions, so 
in 1950 and each year thereafter he reports as 
income the entire $2,120. 


(To be continued) 


N. Y. State Ass’n Congress 
At Binghamton, May 21 


The twentieth annual sales congress 
of the New York State Association of 
Life Underwriters will be held at the 
Masonic Temple, Binghamton, N. Y., 
May 21. Speakers will include John D. 
Moynahan, manager, Metropolitan Life, 
Chicago; Dr. Dwayne Orton, director 
of education, International Business 
Machines, Endicott, N. Y.; James F. 
Malone, Jr., Insurance Commissioner of 
Pennsylvania; Cornie Scheid, New York 
Life, Cleveland; Fernand DeHaerne, 
CLU, manager, LeSauveguard, Montreal: 
Frederick D. Russell, president, Security 
Mutual Life, Binghamton. 


Pacific Mutual Announces 
Home Office Appointments 


Asa V. Call, president, Pacific Mutual 
Life, announces the following appoint- 
ments approved by the company’s board 
of directors: Allan Harper has been 
named manager, securities department; 
George R. Young, associate treasurer: 
George B. Gose, associate counsel; I. I. 
Reeve, assistant secretary. 
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VES MOST 
WHO PROPHETS BEST 


his own success. 


The 


FIDELITY MUTUAL 
LIFE INSURANCE COMPANY 


THE PARKWAY AT FAIRMOUNT AVENUE 
PHILADELPHIA * PENNSYLVANIA 


in assisting others to establish a plan of life- 
the professional trust of every underwriter. 


The underwriter who thinks effectively for his clients, assures 


Fidelity Personal Estate Plans were developed to aid our field 
in Estate engineering. In a recent survey, 81% of our foremost 


underwriters indicated consistent use of the Personal Estate 


Apparently, he serves most, who prophets best. 
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Morton Boyd, One-Time Ky. Bank 


President, Prominent in Life Insurance 


No life company in Kentucky has at- 
tracted more favorable attention than 
the Commonwealth Life of Louisville 
which in 1947 established an all-time pro- 
duction record for the sale of new life 
insurance—a total of $71,235,848—and 
which at the year-end had nearly $350,- 
000,000 total insurance in force. 

Leadership of the Commonwealth Life 
is vested in Morton Boyd, who achieved 
considerable prominence in banking be- 
fore he entered the life insurance busi- 
ness. Mr. Boyd started his business ca- 
reer in the investment department of the 
United States Trust Co. in Louisville 
cnd was elected its vice president in 
1926. Seven years later he was elected 
to the presidency, serving also in 1933- 
34 «s president of the Louisville Clear- 
ing House Association. 

While a banker Mr. 
member of Commonwealth Life’s invest- 
ment advisory committee in 1936. Later 
he was elected to the board of directors 
and as a member of the Commonwealth’s 
finance committee. Then, on February 
15, 1941, a turning-point day in his ca- 
reer, Morton Boyd was elected to the 
presidency of the Commonwealth. Since 


Boyd became a 


that time he has steadily advanced in 
stature as a life insurance executive and 
is regarded. today as one of the leaders 
in the Southern life company ranks. 

His outside activities include the chair- 
manship of American Life convention’s 
membership committee and the state 
vice presidency of ALC for the state of 
Kentucky; vice president of the Louis- 
ville Tuberculosis Association and chair- 
man, health committee, Louisville Area 
Development Association. 

Seven Years’ Accomplishment 

In submitting the forty-third annual 
report to stockholders of the Common- 
wealth at their recent annual meeting 
President Boyd took the occasion to re- 
flect upon the company’s accomplish- 
ments during his seven years in office. 
This is the creditable record make in 
this period: 

1. Commonwealth’s total insurance in 
force on January 1, 1948, was 206% of 
the amount in force on January 1, 1941 
($348,002,583 vs. $169,027,440). 

2. The company’s total admitted assets 
on January 1, 1948 were 212% of the 
January 1, 1941 total ($47,840,909 vs. 
$22,616,057. 

3. Total premium receipts in 1947 were 
230% of the corresponding receipts in 
1940 ($9,722,200 vs. $4,209,631). 

4. Total new business production in 
1947 was 232% of that of 1940 ($71,235,- 
848 vs. $30,679,628). 

5. Total gain of insurance in force in 
1947 was 554% of the 1940 gain ($39,209,- 
186 vs. $7,018,401). 

6. Exclusive of capital and reserves 
for known liabilities, and after payment 
of dividends to stockholders of $508, 500 
during the seven years, the company’s 
total surplus funds—being the sum of 
surplus and the several capital reserves 
—on January 1, 1948, were 558% of such 
funds on hand January 1, 1941 ($3,740,370 
vs. $670,678). 


Importance of Management Changes 


In terms of management organization 
Mr. Boyd pointed to the fact that of the 
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nineteen officers of the Commonwealth 
listed as of January 1, 1948, only two— 
the secretary of the company and secre- 
tary of the board—occupy the same 
functional positions as on January 1, 
1941, although fourteen of the nineteen 
have been associated with the company 
since 1941. Meanwhile, six of Common- 
wealth’s present directors have joined 
the board. Although not susceptible of 
Statistical presentation, Mr. Boyd said 
that changes in management competence, 
management policy and management ob- 
jective “represent perhaps the most im- 
portant development of the last seven 
years.” 
New Compensation Plan for Industrial 
Agents 

One of Commonwealth’s improvements 
in the past year was to adopt in Octo- 
ber a new plan of compensation for its 
Industrial field force which, in Mr. 
Boyd's opinion, is a worthy companion 
of the plan of compensation for the 
company’s Ordinary field force that be- 
came effective in August, 1942. He ex- 
plained that the new industrial plan 
“represents the abandonment of the so- 
called ‘times’ system of weekly premium 
compensation,” and “improves the bal- 


MORTON BOYD 


ance between the compensation paid on 
account of the three types of business— 
weekly premium, monthly debit Ordi- 
nary and regular Ordinary insurance— 
by giving the agent the same commission 
credits for the sales of similar plans of 











right or left. 


needs remain the same. 


. .. and on life insurance. 
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Plank of Security 


Candidates come and go. Administrations veer to 


Orators declaim about new “planks” 
in old platforms. People say they have “had enough” 
and upturn a machine. But underneath it all, human 
Men work and struggle, 
children grow, mothers guide a family’s welfare. And 
fathers, by means of life insurance, project their lov- 
ing-kindness unto the next generation. In a world of 
confusing change, through election years and all other 
years, good or bad, life insurance stands as the symbol 
of constancy. You can depend on men’s character 
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insurance regardless of the types of 
collection involved.” 

Furthermore, said Mr. Boyd, the plan 
improves the balance between the earn- 
ings for the three levels of employes— 
agents, assistant managers and mana- 
gers. By raising the floor under the in- 
comes of new men on the job and of 
men working on small and new opera- 
tions, the company properly absorbs the 
excessive costs of its development proj- 
ects. ... The effect of the plan finan- 
cially is ‘to increase total compensation 
by about 4% based upon previous per- 
formance, “but it is enthusiastically 
thought by the company and its men 
that under this plan the field force will 
earn more and be happier while the com- 
pany will profit greatly by the improve- 
ment in the performance of its field 
force working under the plan... .” 

Finally, Mr. Boyd points out that the 
processes of rebuilding and refining of 
the past seven years have required a 
great deal of time, effort and money, 
“and the growth experienced meanwhile 
has expanded the opportunity of the 
company while limiting the amount of 
current operating earnings. So long as 
the trend of interest rates continued 
downward there was little, if any, incen- 
tive to promote growth which might or 
might not prove to be a profitable in- 
vestment. With the improvement in the 
investment outlook, I feel strongly that 
the Commonwealth has everything it 
takes to make a spectacular success of 
its operation plus a new-born incentive 
to exploit fully its opportunities.” 


9 Get Awards for 1948-9 
From Huebner Foundation 


The administrative board appointed by 
University of Pennsylvania to administer 
the S. S. Huebner Foundation for In- 
surance Education announces a_ prelim- 
inary list of nine awards for the 1948-9 
academic year. In addition to these 
principal awards, the administrative 
board has granted summer - session 
awards to five candidates. 

An applicant for either a_ fellowship 
or a scholarship is required to certify 
that it is his intention to follow a teach- 
ing career; that he will major in insur- 
ance for a graduate degree, and that 
during the period for which he _ holds 
a fellowship or scholarship he will not 
engage in any outside work for pay or 
profit without the consent of ‘the admin- 
istrative board. Eligibility for a scholar- 
ship is dependent upon the applicant 
having completed work for the bac- 
calaureate degree in an accredited col- 
lege or university; and eligibility for 
a fellowship is further dependent upon 
the applicant having completed at least 
one year’s work toward a graduate de- 
gree in an accredited college or uni- 
versity. 

The preliminary list of candidates to 
receive the 1948-9 awards are these: 

William E. Bean, Pittsburgh; William 
O. Cummings, Kansas City, Mo.; Paul 
M. Smith, Jr., Columbus, O. 

These were granted fellowships: Fred- 
erick A. Henningsen, Missoula, Mont.; 
Jesse F. Pickrell, Denton, Tex.; James 
W. Raab, Jr., Columbus, O.; Frank J. 
Sabella, Murphysboro, Ill; Sterling 
Surrey, Maryville, Mo., and Joseph F. 
Trosper, Bloomington, Ind. 
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Limited SS Extension This Session 


Recommendations for immediate exten- 


f the old-age and survivors insur- 


sion ¢ 

ance program to a limited number of 
employe groups not now covered are 
expected to be made to the House Ways 
and Means Committee in the next few 
davs. Representative Daniel A. Reed 
(R N. Y.), chairman of a Ways and 


Means subcommittee on Social Security, 


which has been studying proposed 
changes in Title II of the Social Security 
Act for more than a month, told this 
reporter that the committee would be 
urged to draft a “non-controversial” 


measure which could be passed by Con- 
gress this session. 

Only coverage of those 
the 


worker classi- 


fications on which subcommittee is 


mplete agreement will be proposed 


inc 

at this time, Reed declared. He estimated 

that several million employes would be 

added to the Social Security rolls. 
Reed confirmed earlier reports that 


agreement had been reached on the de- 


sirability of extending coverage to em- 
ployes of non-profit organizations, and to 
municipal and local government 
workers on a voluntary He also 
indicated that other presently non- 
covered groups might be included in the 


State, 
basis. 


subcommittee recommendations, but de- 
clined to specify the ones on which he 
believes the subcommittee may reach a 


unanimous opinion. 

Reed explained that, in order to in- 
the probability of favorable Con- 
gressional action this session, all pro- 
posals to extend coverage must be care- 
fully screened and any issue over which 


sure 





KOREANS TO TRAIN HERE 


U. S. Life Home Office Selected as 
Training Ground for Two Life 
Insurance Officials 


A committee of the United 
Military Government and the 
Life Underwriters Association 
selected the home office of the United 
States Life, New York, as the site for 
the thorough training in this country of 
two Korean insurance officials. The men 
designated by the committee are Koo 
Sung Hoi, chief of the life insurance 
section of the Department of Finance 
and Kim Eui Chang, chief of the Postal 
Savings and Insurance Bureau in Korea. 

Mr. Hoi, who serves as Insurance 
Commissioner in Korea, is responsible 
for the administration of the insurance 
laws, rulings and supervises the 
broad scope of insurance operations in 
‘that country. 

Mr. Chang is chief executive of the 
Postal Savings and Insurance Bureau of 
Korea and is responsible for the opera- 
tion of government supervised industrial 
life insurance. 

In a letter to Richard Rhodebeck, 
president, United States Life, expressing 
his appreciation for the training that is 
being made available to Messrs. Hoi and 
Chang, G. M. Hughes, adviser to the 
insurance section of the Department of 
Finance in Korea said: “I believe that 
it is without a doubt the outstanding 
single contribution that we as Americans 
man make to the institution of life 
Insurance in Korea.” 

Both men are well known in insurance 
and financial circles in their country and 
are graduates of leading Korean uni 
versities. 


LOMA Spring Meeting 


States 
Korean 
have 


issues 


The 1948 Spring conference of Life 
Office Management Association will be 
held May 24-25 at Hotel William Penn, 
Pittsburgh, This year’s conference will 
he devoted to “Life Insurance Account- 
ing,” President of LOMA is R. C. Kneil, 
Vice president, Reliance Life. 


a dispute might arise deferred at this 
time. He pointed out that only a little 
more than a month remains before Con- 
gress is scheduled to adjourn, although 
he expressed the personal view that a 
summer session following the Republican 
and Democratic conventions wouldn’t 
“surprise” him. 

He said that prior to any action on 
Social Security legislation, the Ways and 
Means Committee must complete its 
general tax revision bill 

The short time remaining, he empha- 
sized, is the only factor guiding his sub- 
committee’s tactics. The reporting of 
limited expansion of coverage should not 
be construed as opposition to the inclu- 
sion of other employe groups at some 
future date. 

Coverage for the self-employed, agri- 
cultural and domestic workers, Federal 
Government and railroad employes, the 
armed forces and virtually all others not 
the 


participating in old-age and_ sur- 
vivors’ insurance program has_ been 
urged. Greatly increased benefits have 


also been proposed, as well as numerous 
other revisions in the Social Security 
Act. 

Reed declared that strong support for 
all these recommendations has been ex- 
pressed by members of his committee. 
However, he said that the many complex 
details involved in revising the program 
made complete agreement difficult to at- 
tain in a short period of time. 

He cited the extension of coverage to 
insurance agents as an example. Life 
insurance agents are generally in favor 
of being covered by Social Security, he 
said, but fire and casualty agents are 
opposed to being included. Although the 
problem has been studied and discussed 
by the subcommittee, he said that no 
way of reconciling the divergent views 
had been evolved as yet. Therefore, cov- 
erage of insurance salesmen would not 
be considered at this time. 
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Manhattan Life Increases 


Accidental Death Benefit 


amount of accidental death bene- 
Life wi 
increased to $50,- 
000, providing the amount of such benefit 
companies, 
not 
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ceed $50,000. 
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writing any new applications. 

in policies already issued will be 
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ability for the addition of the accidental 


death benefit. 
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‘sure-shots’ Bill made that 
They occurred when he decided to 


become a life insurance salesman and chose Minnesota Mutual as the 
That was twenty years ago. 


“Bill’s success in selling was almost instantaneous, 
for he had the equipment he needed—tremendous personal energy, 
a belief in life insurance and the company’s exclusive Organized Sales 
1942 he was named General Agent at Tarboro. 
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.LOMA Graduates Elect 


At the fourth 
LOMA graduates 


annual seminar of 
this week the follow- 
ing officers were elected: Charles A 
Waters, Prudential, president; Walter 
Mahlstedt, Teachers Ins. & Annuity As- 
sociation, vice president; Harold Porton, 
Mutual Life of New York, treasurer; 
Sophie I. Bulow, Guardian Life, secre- 
tary. Members of the council, for four 
year terms, are Chauncey A. Brown, 
Mutual Benefit; Walter Mahlstedt and 
Robert D. Holran, United States Life. 


Over 300,000 Employed in 
Full-time Life Insurance 


The number of persons employed full- 


time in the life insurance business 
passed 300.000 for the first time during 
1947, the Life Insurance Agency Man- 


agement Association of Hartford reports 
On January 1 of this year, there were 
314,400 such full time employes, the 
association estimates on the basis of a 
survey covering companies did 
80% of last year’s new life ins urance 
business. This compares with 297,700 one 
year previous and 261,200 at the start 
of 1946. 

“Life insurance personnel in the 
United States now number about one- 
fourth more than prior to the war,” the 
association commented. “The increase 
in women employed in the business has 
been greater than that for men. Not 
only has the number of women em- 
ployed in company and agency offices 
increased materially, but there are now 
more than 5,000 women engaged in field 
sales and service work as agents.” 

The personnel increase in 1947 were 
distributed fairly evenly among all 
groups of life 


which 


insurance workers. The 


over-all increase was 6%, with both men 
and women employes showing about the 
same rate of increase. Both agents 
and agency cashiers and clerks showed 
a 5% increase in numbers, while home 
office personnel increased 7%. This was 


a reflection of amount of 
life insurance in 


the greater 
force. 


Benefits Paid on Life 
Policies Top Half Billion 


families received $250,600,- 
their life insurance compan- 
February, bringing to $528,738,- 
000 the funds thus received in the first 
two months of the year, the Institute 
of Life Insurance reports. 

The February payments were 10% 
than those in January, but greater 
than in the corresponding month of last 
year. 

Death benefit 
were $113,860,000, 
ary but up 6% 
year. 

Payments 


American 
000 from 
ies in 


a 
less 


S% 


payments in February 
down 6% from Janu- 
last 


from February of 


received by living policy- 
holders in February were $136,750,000, 
down 13% from pant, but up 4% 
from February last year. Calls for policy 
cash surrender values posites, for 
$31,425,000 of these payments, about 4% 

than in January, but about 12% 
more than in February, 1947. 


less 
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Luther to Retire As General Agent; 
Sechtman to Head Aetna Agency 





Bachrach 


K. A: LUTHER 


Kendrick A. Luther, head of K. A. 
Luther & Co., midtown general agency 
for Aetna Life in New York City, an- 
nounced at the anniversary of his fifty 
years with the company on Wednesday 
of this week that he will retire as gen- 
eral agent from K. A. Luther & Co., 
June 30 and will devote more time to 
his personal production and personal af- 
fairs. Robert B. Coolidge, vice president, 
Aetna Life, announces that Louis Secht- 
man, CLU, in partnership with Mr. 
Luther since 1941, will succeed the latter 
as head of the midtown general agency. 

A far-sighted and aggressive figure in 
the field Mr. Luther 
has been local agent, general agent, vice 
president in charge of the Aetna’s life 


insurance agency 


agency department and head of one of 
the company’s largest general agencies. 
After leaving school in Warsaw, N. Y., 
where he was born Mr. Luther studied 
for a year at Cleveland University and, 


following a short experience as a 
chemist’s apprentice, became on May, 
16, 1898, an Aetna agent in Warsaw. 


He moved to LeRoy, N. Y., taking two 
counties as his soliciting territory and 
reporting through the then newly estab- 
lished general agency at Rochester. In 
1905 he went to Syracuse and did so 
well that the company named him gen- 
eral agent for central New York. In 
a decade he built the agency from $183,- 
000 to more than $3,000,000. 


Vice President 
3oston general agencies in 
1919 became vacant Mr. Luther was 
named to this post and in four years 
the agency’s volume rose from $3,700,000 
to more than $10,000,000. 

The company called him to Hartford 
in February, 1923, and he was elected 
agency secretary, being promoted to 
vice president in 1925. One of his first 
steps as vice president was the intro- 
duction of general agents’ conferences 
where there was common discussion of 
problems and plans. Later, Mr. Luther 
established regional conferences for the 
benefit of the leading producers. An- 
other Luther activity at the home office 
was establishment of an extensive sales 
training program for agents. In 1927 
he inaugurated the General Agents’ Ad- 
visory Council which discussed with the 


Becomes 


When the 


home office major field problems, sub- 
mitting proposals or suggestions of 
significant value to the field. He laid 


great emphasis on importance of full- 


LOUIS W. SECHTMAN, CLU 


time agency organization, supporting all 
activities which raised the professional 
standing of producers. 

In March, 1933, he resigned as vice 
president in order to become general 
agent in New York in partnership with 
Roscoe M. Keffer. President Brainard 
at the time said he accepted the resigna- 
tion reluctantly ‘and only because of 
Mr. Luther’s personal desire to return 
to the field.” On May 1, 1938, the Aetna’s 


midtown general agency was established 
under his management. During his 
career he was active in the affairs of 
life underwriters associations, and in 
1941 he was president of Life Managers 
Association of Greater New York. 


Career of Mr. Sechtman 

Born in Hartford Mr. Sechtman joined 
Aetna Life in June, 1916, in Group de- 
partment. During the Mexican border 
troubles he enlisted in Troop B, Con- 
necticut Cavalry, and with the advent of 
World War I went overseas with the 
101st Marine Gun Battalion of the 26th 
Yankee Division, serving twenty months 
in France and taking part in the major 
engagements there in which American 
troops participated. 

Back in this country he rejoined Aetna 
Life and in February, 1920, was as- 
signed to the Group department here, 
later..being transferred to Newark as 
a home office representative of the 
Group department. Returning to New 
York in 1923 he became brokerage super- 
visor at 100 William Street. These ad- 
vancements followed: manager of the 
149th Street office of Hart & Eubank 
agency; manager of brokerage depart- 
ment for both New York agencies; pro- 
duction manager for Luther & Keffer; 
assistant general manager at 100 Wil- 
liam Street, and later at midtown gen- 
eral agency. In 1941 he became general 
agent with Mr. Luther. 

Mr. Sechtman has served as_ chair- 
man of board, Life Underwriters Asso- 
ciation of City of New York; and 
treasurer of Midtown Managers Asso- 
ciation. He is now treasurer of the life 
underwriters association and secretary- 
treasurer of the Life Managers Associa- 
tion of Greater New York. 

Home Office Executives at Luther Party 

On Wednesday at a party in the Up- 
town Club here marking Mr. Luther’s 
fiftieth year with the Aetna these execu- 
tives from the home office attended: 
Morgan B. Brainard, president; E. E. 








DID YOU KNOW 


that the wide facilities and excellent 
service of the Manufacturers Life include: 


DOUBLE FAMILY IN. 
COME BENEFIT ($20 
monthly income per $1000) 


MORTGAGE REDEMP.- 
TION PLANS —geared to 
F.H.A. 


PENSION TRUSTS — with 
Life Insurance or 100% on 
Deferred Annuities 


INSURANCE ON SE. 
LECTED DIABETICS 


UP TO $200,000 SINGLE 
PREMIUM on Life, End. 
and Annuity Plans 


LOW TERM RATES on 5, | 
10, 15 year and One Year Re- 
newal Plans 


FAMILY INCOME TO AGE 
65 — also regular 10, 15 and 
20 year F.LB. 


FOREIGN TRAVEL and 
RESIDENCE COVERAGE 


PARTICIPATING and NON- 
PARTICIPATING RATES 


INSURANCE IN FORCE $1,095,000,000 


(Including Deferred Annuities) 


ASSETS $358,000,000 


THE 


MANUFACTURERS 


INSURANCE 


HEAD OFFICE - 











LIFE caine 


TORONTO, CANADA 











UNIT 
MANAGER 
WANTED 


Supervisor or Agent with good 
production record who is am- 
bitious and is interested in ad- 
vancement — Midtown Agency 
—replies confidential. Box 
1791, The Eastern Underwriter, 
41 Maiden Lane, New York 7. 











Cammack, James B. Slimmon and Wil- 
liam H. Dallas, vice presidents; Ralph 
W. McCreary, agency secretary ; Howard 
Wright, auditor. 


Fidelity Mutual 
(Continued from Page 3) 
member of the Million Dollar 
Table, was among the top five of the 


company for 1947 consistent 
winner of honors in all phases of under- 





Round 
and is a 


writing performance. 

“Five Star Special” was the program 
title for five five-minute talks. Partici- 
pants were: Daniel P. Kreer, Chicago; 
Earl W. Dickey, Altoona; Richard L. 
McGuire, Camden; R. F. McClave, Jr. 
San Francisco; and Paul H. Marsteller, 
Allentown. This number provided oppor- 
tunity to bring to the platform five suc- 
cessful young men who have been in the 
business an average of a little mére than 
two years. Mr. Dickey for instance 
qualified for the Million Dollar Round 
Table for last year, and each of the 
other four members of the group have 
maintained an outstanding pace both in 
volume and quantity of business. 

With Glenn A. Stearns presiding, a 
prospecting panel occupied the next place 
on the program. Four men gave details 
of their prospecting methods; N. G. 
Caputi, general agent, Providence; Don- 
ald A. Stewart, Butler Agency, Chicago; 
J. T. Flanagan, Jr., general agent, Los 
Angeles; and Orville A. Clapper, Bren- 
nan Agency, Chicago. 

Following a buffet luncheon the golfers 
enjoyed a tournament on Wednesday af- 
ternoon. A breakfast meeting for CLU’s 
and candidates was listed for Thursday 
morning, with a meeting of the Fidelity 
Mutual General Agent’s Association in 
the afternoon. 


Friday both morning and afternoon, 


was scheduled for a conference of gen- 
eral agents. 


Lower Rates; More Benefits 


For California Veterans 


An offer to the California Veterans’ 
Board to add permanent and total dis- 
ability benefits without additional pre- 
miums and to reduce the premium rate 
under the present Home Protection Plan 
Contract from 70 cents to 50 cents per 
thousand per month in the Boards’ $50,- 
(000,000 life insurance program has been 
made by the present insurers, the Cali- 
fornia-Western States Life and_ the 
Occidental Life Insurance Co. of Cali- 
fornia. 

The insurance companies state that the 
studies which brought about the pro- 
posal have been based on statistics re- 
cently made available by the Board. 
They said that the new low rate 3s 
made possible only because of a stabili- 
zation reserve fund of over $1,200,000 
which has been built up under the 
contract since its inception of 1938. 
The offer is necessarily contingent upon 
the Veterans’ Board continuing the pres- 
ent contract in existence with the two 
companies. 
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Mutual Benefit’s Miami Agency 


Company Appointed Alfred Lewallen, CLU and Million 
Dollar Writer, Its General Agent; Personnel Includes War 
Veterans Who Joined Agency Since March, 1946 


Alired Lewallen, CLU, and member of 
the Million Dollar Round Table, who 
becomes general agent of Mutual Bene- 
fit in Miami, Florida, this month, suc- 
ceeding Charles L. Sykes, has been with 
the agency as associate general agent. 
He has shown such exceptional talent in 
recruiting men that the agency is re- 
garded by the Mutual Benefit field or- 
ganization as an outfit having large po- 
tentials for growth. A war veteran him- 
self Mr. Lewallen has brought into the 
number of men who have been 
unusually successful from the start. 
Some of them are veterans of World 
War II and most of them are taking the 
CLU course. Five men have joined the 
agency since Mr. Lewallen went to 
Miami in March, 1946. All five are pay- 
ing for $250,000 or more. 

Charles L. Sykes, the retiring general 
agent, entered life insurance in Omaha 
in 1915. After several years as a suc- 
cessful producer, in one of the years 
paying for more than $1,000,000 of per- 
sonal business, he moved to Oklahoma 
City as general agent for Mutual Bene- 
fit. Going to home office he spent ten 
years as regional field supervisor. He 
opened the Miami general agency in 
1934, moving the state agency from Jack- 
sonville. He will continue in personal 
production, 


agency a 


Career of Mr. Lewallen 

A native of Cushing, Okla., Mr. Lewal- 
len is a graduate of Oklahoma Baptist 
of Shawnee, Okla., where he was presi- 
dent of the student body during his 
senior year and was business manager 
of the college publication, The Bison. 
He was graduated with degree of A.B. 

Returning to Cushing he entered life 
insurance as an agent of Northwestern 
Mutual. Then he went to Baltimore 
where he was with Russell Law agency 
of that company. He joined Mutual 
Jenefit as a supervisor of the M. Jay 
Ream agency, Pittsburgh. In World 
War II he joined the Navy and was gun- 
nery officer, seeing Pacific experience 
and being a lieutenant when discharged 
from the service. 

Mr. Lewallen is a life and qualifying 
member of the Million Dollar Round 
Table. He is currently the company 
leader in personal production. 

Lloyd Martin, J. Ervin Lewallen 

Careers of some others in the agency 
follow: 

Lloyd Martin attended high school in 
Cushing, Okla., at the time Alfred Lewal- 
len was a student there. At Oklahoma 
A. & M. he played quarterback on the 
Varsity team, his coach being the noted 
Lynn Waldorf. In World War II he 
entered the Army as a private and came 
out a first lieutenant. He saw service in 
Africa, Italy and France. When he 
joined Mutual Benefit after the war in 
Miami he was a stranger in the city, but 
paid for more than $300,000 his first 
year, 

J. Ervin Lewallen, a brother of the 
new general agent, also attended Cush- 
ing High School upon leaving which he 
went with the Deep Rock Oil Corp., 
remaining there for twenty-four years, 
his post being that of traffic manager. 
In 1946 he moved to Miami, his brother 
being the only person he knew in the 
city. His paid volume during his first 
year there exceeded $300,000 and _ this 
year is going at rate of $500,000. 

Thomas B. McGlinn 

Thomas B. McGlinn, a graduate of 
Yale University and who also attended 
Yale Law School for a year and a half, 
toured Europe in 1927 as a member of 
the Yale-Harvard tennis team which 





Murnor Studio 


ALFRED LEWALLEN, CLU 


played Oxford and Cambridge and in 
France, Italy and Switzerland. For three 
vears he was a member of the New 
York Stock Exchange, after which he 
went with investment houses in Phila- 
delphia. In 1929 he purchased $100,000 
of life insurance and in the panic year 
of 1933 he married, financing expenses of 
the wedding with the cash values of his 
policies. At the time of his joining the 
Navy in 1942 as a lieutenant he was with 
Standard Brands. In the Pacific he par- 
ticipated in several Naval landings, in- 
cluding Iwo Jima, Tarawa, Saipan, Leyte 
Gulf and Lingayen Gulf. 

In 1943 he was in 
naval course. After spending two years 
in the Pacific he returned to Miami 
where he entered life insurance with the 
Mutual Benefit and wrote more than 
$300,000 his first year in the business 
and more than $600,000 his second year. 
He is currently qualifying for member- 
ship in the Million Dollar Round Table 
—June 1 to May 31, 1948. 


Schuh, Simon, McKee 


Niles Schuh joined Mutual Benefit in 
August, 1944, his previous business ex- 
perience being that of sales manager of 
the Miami Laundry. A native of Cairo, 
Ill, he attended University of Illinois, 
majoring in business administration. He 
paid for $200,000 during his first year and 
$300,000 in his second year. 

Robert E. Simon is a graduate of the 
Flint, Mich., High School. He learned 
to fly, owned his own plane and used it 
in barnstorming. Then he worked in the 
Chevrolet and Fisher Body plants and 
after that he had experience as a de- 
partment store manager in Flint—the 
Herbert N. Bush Co. In 1936 he went 
to Miami and joined Mutual Benefit 
Life. Along came the war and in 1942 
he joined the air corps, going in as a 
private and being discharged as a cap- 
tain. Two years of his service was in 
Iceland where he was attached to the 
special staff of the commanding general. 
He published the command paper for the 
Iceland base command, “The White Fal- 
con,” which was the oldest overseas 
newspaper in World War II. 

He paid for more than $300,000 in 
1947 and this year is going at the rate 
of $500,000. He led Mutual Benefit’s 
Miami agency during first quarter of 
1948. 

William M. McKee, Jr., a Philadel- 
phian, is a graduate of University of 


Miami taking a 


Pennsylvania and of Wharton School. 
-He worked in the accounting division of 
Sun Oil Co. and became an ensign in 
USNR. In the Pacific he saw action 
at Guadalcanal, Tawara, and other is- 
lands, and came out a lieutenant com- 
mander. He married a Miami girl and 
went into the real estate business. In 
that activity he sold a home in Coral 
Gables to Alfred Lewallen. That was 
beginning of a friendship which carried 
him into Mutual Benefit agency. During 
his first year he paid for more than 
$250,000 and is now going at a rate of 
$500,000 a year. 
Gold, Richardson, Rast 

A new recruit to the agency is Jack 
Gold of New York who had been a 
successful agent on the debit of one of 
the leading weekly premium-writing 
companies, and who also did a substan- 
tial amount of Ordinary business. Mr. 
Gold is going at the rate of better than 
$500,000 annual production. 

Samuel G. Richardson of Tampa, came 
to the Mutual Benefit organization in 
Florida more than twenty years ago 
after living in Illinois. ; 

J. L. Rast, born in Georgia, came to 
Florida in the ’20’s and was associated 
in banking and real estate. He joined 
Mutual Benefit in the late ’20’s. 


Agency Associates 

Careers of agency associates in Miami 
agency of Mutual Benefit follow: 

_ Mrs. Mable E. Gottschalk, cashier, 
joined the company in Flint, Mich., in 
1944 under H. Bruce Palmer, now vice 
president of the company. She moved 
to Miami in March, 1947, and went with 
the Miami agency in May of that year. 
During the war she worked with Civilian 
Defense. 

; Mrs. Helen Bridgett, assistant cashier, 
is a graduate of East High School, Co- 
lumbus, O., and attended Ohio State 
University for two and a half years. 
After moving to Miami seven years ago 
she was in war work. She joined Mu- 
tual Benefit on March 1, 1948, after be- 
ing secretary to a manufacturer. 

Miss Charlene Kulha, agency secre- 
tary, was born in Almherst, Ill, and her 
first insurance experience was in acci- 
dent and health with Continental Casu- 
alty in Chicago. In 1942 she joined Fred 
S. James & Co., and in 1946 was with 
Northwestern Mutual Life in that city. 
She moved to Miami in 1947 and joined 
Mutual Benefit in September, that year. 

Miss Jeanne Van Sickle, born in Con- 
necticut, moved to Miami in 1944, was 
graduated from Miami Edison High 
School and joined Mutual Benefit in 
June, 1945, going with the general agency 
in January, 1948. ‘ 

Miss Emma J. Newmon, who joined 
Mutual Benefit in September, 1947, is a 
graduate of Madison College, Harris- 
burg, Va. 





Alva Z. Allen’s New Post 


The appointment, effective May 15, of 
Alva Z. Allen as regional Group man- 
ager for Northwestern National Life 
with headquarters at Cleveland, was an- 
nounced this week by Ronald G. Stagg, 
Northwestern National president. He 
will be responsible for the company’s 
Group sales and service in Ohio and 
eastern Tennessee. 

Before joining Northwestern National 
early this year, Mr. Allen was with the 
Connecticut General, for three years as 
Group representative in Minneapolis and 
one year traveling out of the company’s 
home office Group department. Prior to 
entering the Group life, Mr. Allen was 
on the teaching staff of Rhode Island 
State College in Kingston, R. I. 


PRUDENTIAL TRANSFERS 

Francis J. Engel, Jr., who has headed 
the Brooklyn No. 2 office of The Pru- 
dential for the past nineteen years as- 
sumes the managership at the Jamaica 
district office replacing Walter Weis. 
Mr. Weis will now direct activities at 
Patchogue. 


Sketches of Penn Mutual 


Executives at Convention 








The accompanying drawings of Penn 
Mutual Life 
the recent field convention of the Penn 


executives were made at 
Mutual in Boca Raton, Fla. The artist 
is Ralph G. Engelsman, general agent 
of the company, 500 Fifth Avenue, New 
York City. The profiles are of Presi- 
dent John A. Stevenson and vice pres- 
idents Eric G. Johnson, Malcolm Adam, 
Wallis Boileau, Jr., and Paul Huttinger, 
and Counsel Robert Dechert. 


Industrial Insurers Plan 
Meeting at Savannah 


The thirty-ninth 
Industrial Insurers Conference of Rich- 
be held in Savannah, May 19, 
H. 


O'Connor, managing director, Insurance 


annual meeting of 


mond will 


20, 21, 22. Speakers will include E. 


Economics Society of America, Chicago; 


Richard B. Evans, president, Colonial 


Johnson, 


Life, Jersey City; Holgar J. | 


president, Institute of Life Insurance; 
Charles J. Zimmerman, assistant manag- 
ing director, Life Insurance Agency 


Management Association, Hartford. 


WITH PRUDENTIAL 50 YEARS 

Wade H. Risser, district manager of 
the Parsons, Kans., office of The Pru- 
dential for thirty-one years, recently 
celebrated his fiftieth anniversary with 
the company in Parsons. In observance 
of his half-century of service, Mr. Risser 
was honored at a banquet in Parsons by 
eighty business associates, executive offi- 
cers and friends. Mr. Risser joined Pru- 
dential as a superintendent’s cashier in 
St. Joseph, Mo. in 1898. In 1914 he was 
appointed manager of the Parsons dis- 
trict office, where he served until his 
transfer to Kansas City in 1917. He re- 
turned to Parsons in 1920. 


BANKERS LIFE SALES SCHOOL 

Thirty-five salesmen from twenty-five 
agencies of Bankers Life of Des Moines 
were in attendance at a senior sales 
training school at the home office in 
Des Moines from May 3 through 7. The 
school, third in the company’s series of 
four for its agents, was under the direc- 
tion of the sales training division. 
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Spring Meeting « Z Lite ae - Greater N. Y. 








New York Managers Hear Experts 
Discuss Public Relations Topics 


The spring meeting of the Life Man- 
New York 


devoted its entire session on May 5 to 


agers Association of Greater 


the subject of better public understand- 
ing of life insurance and what is done 
in building up this good will. S. Samuel 
Wolfson, general agent, Berkshire Life, 
president of the managers association, 
was in the chair. The program started 
with an outsider’s opinion of life insur- 
ance public relations, the speaker being 
Glenn Griswold, editor and_ publisher 
of Public Relations News, and former 
head of Chicago Journal of Commerce. 
When he finished a number of speak- 
ers, representing Institute of Life In- 
surance or J. Walter 
(the advertising agency 
considerable staff working exclusively in 
cooperation with the Institute) told what 
public 


Thompson Co. 
which has a 


the Institute is doing in building 
approval of life insurance through un- 
derstanding. 

That panel was introduced to the man- 
agers by President Holgar J. Johnson of 
the Institute. He was followed by Maurice 
Hanson, account executive of J. Wal- 
ter Thompson Co., Mrs. Marion 5S. 
Eberly, director of the Institute’s wom- 
en’s division, R. Wilfred Kelsey, educa- 
tional division director of the Institute, 
and Walter E. Schneider, press rela- 
tions director of the Institute. The man- 
agers were greatly interested in learning 
how information about life insurance is 
disseminated. 





. Griswold’s Talk 
Griswold there 
United States 


In the opinion of Mr. 
is no business in the 
which is so intimately related with the 
public as is life insurance, and because 
its operations are so closely watched 
by the people insured and beneficiaries 
it may seem logical that it is subject 
to considerable attack and criticism. 
Therefore, there is an urgency that 
every effort be made to develop the 
soundest public relations for this busi- 
ness—more urgency than is necessary 
for any other saganes od 

What has life insurance done to meet 
the situation? Not much for decades, 
Mr. Griswold thought, but in recent 
years there has been an amazing transi- 
tion. One reason the public relations 
had been inadequate was that life in- 
surance grew fast and became so big 
that few stopped to figure out what wz 
wrong with its public presentation. Aloes 
came the Institute and he regarded its 
program as excellent. However, he felt 
that there should be more personal in- 
terest in the subject taken by the agency 
forces of the country, 

“The best public relations efforts are 
applied in ath es where people have the 
closest human contacts,” Mr. Griswold 
continued. “No one in the business 
can do a real basic public relations 
job except the agency personnel. Fac- 
tors which should engage the attention 
of the production forces are these: 

1, Make it your business to study pub- 
lic relations; know its techniques and 


t 








S tools. 

2. Put a top executive, preferably 
yourself, in charge of all public rela 
tions problems and activities, someone 
to whom all such questions would be 
referred 

3. Teach public relations to your staff; 
not just a single initial meeting, but a 
continuous educational job. 

4. Keep the channels of communica- 
tion open between yourself and all your 








publics. 

5. Pick your publics and be specific; 
don’t generalize and try to reach every- 
one at the same time. 

6. Set up a clearing house on a lo- 
cal basis, to exchange information as 
to techniques and results. 

Talk by Holgar J, Johnson 

President Johnson of the Institute out- 
lined its work and pointed out that its 
effectiveness must necessarily depend 
in large part on the local activities of 
companies and agency forces. 

“The Institute alone cannot do the 
public relations job for the life insur- 
ance business,” Mr. Johnson said. “It 
can explore the areas where the best 
work can be done institutionally, but the 
real footwork is going to be done by 
those on the local level. This is espe- 
cially true of agency units, which have 
a much larger responsibility for the 
public relations of the business than’ has 
te generally accepted up to now.’ 

Preparedness against criticism and at- 
tack in any possible future period of 
retrenchment was urged by him. “Criti- 
cism and attack are always greater in 
times of economic stress than in peri- 
ods of prosperity,” he said. “When 
things are not going so well, scape- 
goats are sought. Life insurance saw 
this in the prewar depression period. 
During the war, with record prosperity 
the vogue, there was a minimum of 
critical attack. But conditions indicate 
that the future will see a renewal of 
criticism. The public has already tem- 
pered its attitude towards business in 
general since the war years.” 

Mr. Johnson said there is no set pat- 
tern for public relations activities. They 
must be individual and must be resilient 
enough to meet changing conditions, 
he stated. But there is one over-all 
objective which applies to the agent and 
the agency head as well as to company 
and institutional efforts, according to 
Mr. Johnson: to build an environment 
in which the life insurance business can 
live and expand among friendly people, 
both by facts, so that the public can 
adequately understand the business, and 
by building emotional acceptance as 
well. 

“If we are to do as good a public 
relations job as possible,” Mr. Johnson 
added, “we must see that life insurance 
protection is extended to as broad a 
portion of the public as possible. Un- 
insured families are danger spots for 
our public relationships." 


Institute Contacts 
Through Publications 


WIDE READING “BY EDITORS 
Walter E. Schneider Explains Money- 
Matters, News Data, Family Econ- 
omists and Radio Material 
Walter Schneider, director of press 
relations Institute of Life Insurance, 
told the Life Managers of New York last 
week how the Institute cooperates with 
newspapers, radio news broadcasts and 
programs, magazines, business and trade 
publications and after dinner speakers. 
The Institute’s press staff works with a 
press bureau which the J. Walter 
Thompson agency created and maintains 
especially for the Institute. Job of the 
press department of the Institute is to 
see that a systematic and continuing 
flow of interesting news and information 
about life insurance reaches editors, 
writers and others who are read or heard 
by the public. As a result the public 


Facts About Insurance 
Circulated by Women 


TYPES OF PUBLICATIONS 


Marion Eberly Tells Managers of Book- 
lets Discussing Family Budgets, SS 
and Protection for Women 


Mrs. Marion S. 


relations, 


Eberly, director of 
women’s public Institute of 
Life Insurance, told the Life Managers 
Association at its public relations forum 
last week, of the great interest which is 
being taken by women’s federations, 
women’s clubs and by women magazine 
writers in the subject of insurance. 
These interests were being evinced by 
two large groups of women—the bene- 
ficiaries and those who become ‘the in- 
sured. The General Federation of 
Women’s Clubs, which she recently ad- 
diessed, has 3,000,000 members. 

The women’s division of the Institute 
has had published a large number of 
booklets which are having wide distribu- 
tion and: Mrs. Eberly called attention 
to the fact that the distribution is by the 
women’s organization. The Institute it- 
self does not send these brochures and 
booklets to agents as it well under- 
stands that the women’s organizations 
would not send such literature out if 
there were a commercial aspect. “They 
want to distribute this literature for 
purely informative and educational rea- 
sons because the facts are those which 
much concern women,” she said. 


Titles of Booklets 


Titles of booklets follow: 

“A discussion of Family Budgets— 
How They're Made and How They 
Work.” (This is the first in a series of 
informal reports in the field of home 
and money management, prepared for 
editors, writers and professional workers 
by the women’s division of the Institute.) 

“A Discussion of Family Security— 
How American Families Save for the 
Future.” This is the second informal 
report in the field of home and money 
management. In it are discussed how 
American families save and how they 
can obtain their savings. 

“Farm Women Asked Us.” (This bro- 
chure is based on fact that farm women 
have an essential part in farm operation.) 
Frequently, the women are the family 
bookkeepers and know farm figures to 
the last item. They appreciate that the 
life insurance needs of farm families dif- 
fer from those of the city worker and his 
family. 

“Going Places and Doing Things.” 
This booklet was written for business 
and professional women who are looking 
ahead to happiness and dream fulfill- 
ment. It is a short, simple statement 
that gives facts about life insurance to 
help these women think concretely in 
terms of a personally planned future for 
themselves and those they want to see 
protected. ‘ 

“What Life Insurance Means to You 
and Your Community”—a panel discus- 
sion for club meetings. 





is gathering a greater knowledge of how 
life insurance as a business operates and 
what it means to the people. 

Mr. Schneider told of the Institu 
four regular news or feature sérvices. 





wr re . 
“ha basic medium ts the Lite Insurancé 
News Data, now nearly eight years old. 


The other services are Money Matters, a 
bulletin which has come to be recognized 


as the voice of the life insurance busi- 
ness in interpreting economic matters 
related to the ee of the family; 
The Family Ecx nist, which places life 
insurance in the content of living for 
the women’s pages of the country; and 


(Continued on Page 15) 


Institute Ads Have 
Favorable Response 


REACH TOTAL 40,000,000 PEOPLE 


J. Walter Thompson Account Executive 
Tells Maurice F. Hanson of 
Recent Surveys 


Maurice F. Hanson, account executive, 
J. Walter Thompson Co., told the Life 
Managers Association of New York last 
week that the Institute of Life Insur- 
ance was created as an instrument of 
public relations and not as a selling in- 
strument and that the advertising of the 
Life Insurance Cos. of America and 
Agents is not charged with a 
sales responsibility but rather is one of 


Their 


helping to maintain and improve good 
Thus, the ad- 
vertising is designed primarily to benefit 


will toward the business. 


the business as a whole, and as a corol- 
lary to help segments of the business, 
It is realized that in directing advertising 
to a mass audience of 40,000,000 people 
the great majority of this group forms 
impressions of life insurance rather than 
The advertising theme 
of planning for family happiness through 
sound money management in which life 
insurance plays a part is a theme which 
performs a public service and at the 
same time places life insurance in the 
context of family money management. 
Surveys Show Good Reaction 

Mr. Hanson said the advertising is 
productive of good results, and three 
criteria point to that. 

First, the voluntary mail response to 
the advertising, while not so great as 
in the first year of the series, is never- 
theless high in quality, and practically 
every letter received by the Institute is 
complimentary. 

Secondly, Institute advertisements 
rank third among thirteen products and 
services for having been seen; sixth for 
having been associated with the sponsor; 
and third for having been read_thor- 
oughly. 

Thirdly, among eight leading indus- 
tries checked life insurance business is 
tops in public approval. It is also the 
sole industry which within the past 
twelve months has increased in public 
approval. 

The surveys recently completed de- 
monstrate that people who have been 
exposed to Institute advertising have 
more favorable opinions toward the 
business than those who have not been 
exposed. They also favor private owner- 
ship of the business in greater numbers, 
and likewise more of those in the ex- 
posed group consider the services of the 
agent essential. Furthermore, the more 
people reading Institute advertising the 
more favorable is their opinion of the 
business. 


deep convictions. 


New Moving Pictures 

R. Wilfred Kelsey, educational division 
director, Institute of Life Insurance, 
told the New York managers last week 
of how the Institute is working on 
programs for educators, major objective 
being to build with American youth a 
better understanding of life insurance 
in both the economic and social signifi- 
cance. 

Among other things he_ told of a 
series of motion pictures which will be 
made. One will show the insurance agent 
at work and how he helps his community 
in arriving at a better concept of what 
life insurance is doing. He told of the 
Coronet film which will be ‘used by 
schools in teaching insurance. Another 
film will cover home office vocation 1 
life insurance. 
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Actuaries Meeting In London 


(Continued from Page 1) 


bury. In the afternoon of the same day 
there will be a discussion on “Social 
Insurance and Superannuation Schemes.” 
This will be followed by discussions on 
“Investments,” “Demography and Mor- 
tality,’ “Probability,” and “The Educa- 
tion of the Actuary.” 

The subjects specifically set down for 
discussion represent a_ selection only 
from the wide variety of topics covered 
by the sixty-three papers received from 
partic ipants in the Assembly. These 
cover the following groups of subjects: 

Probability and Mathematical Statis- 
Theory of 
Gen- 


tics; Theory of Mortality; 
Life Assurance; Life Assurance, 
eral; Life Assurance, Extra Risks; In- 
vestments of Life Offices; Industrial Life 
Assurance; Accident, Sickness and 
Group Life Assurance; State Super- 
vision of Insurance ; Life Assurance and 
National Economy; Social Insurance and 
Superannuation Schemes ; Actuaries and 

Problems of War; Demography; His- 
torical. 

Marshall, Bassford, Hoskins 

Nature of the papers prepared by 
Americans and Canadians which will be 
discussed follow: 

Edward W. Marshall, 
tual Life, Philadelphia, will review the 
recent history of surplus distribution 
under Ordinary insurance in the United 
States and Canada, including the nature 
of the main problems encountered and 
the methods adopted to meet them. Also, 
it will reveal how the widely used con- 
tribution plan met the tests imposed by 
a period of severe economic change. 
The paper will conclude by stating the 
belief that the contribution method has 
well stood the severe tests imposed by 
the economic and other developments of 
recent years. 

H. R. Bassford, vice president and 
chief actuary, Metropolitan Life, will 
deal with war mortality among life in- 
surance policyholders in the United 
States. American and Canadian com- 
panies paid out $313,000,000 in World 
War Il “war” death claims on ap- 


Provident Mu- 


proximately 272,000 lives insured under 
United States policies, including all 
deaths among military personnel but 


only deaths due to an act of war among 
civilians. This experience is analyzed 
together with those for sixteen large 
companies combined and for the Metro- 
politan Life. It is not possible to infer 
trom the data what the amount of war 
claims might have been if war clauses 
had not been used extensively during 
the war years. 

The author concludes that appropriate 
war clauses furnish a practical means 
tor offering insurance when war is im- 
minent but at the same time preventing 
an undue number of persons from taking 
out large amounts of insurance at in- 
adequate rates. Thus, companies are en- 
abled to deal fairly between new and 
existing policyholders. 

The paper of James E. Hoskins, 
Travelers, will discuss aviation death 
rate ste atistics in the United States and 
Canada as compiled by the aviation com- 
mittee of the Actuarial Society of 
America which was first appointed in 
1928. Two general conclusions emerge 
from the large volume of specific fatality 
rates which the committee has as- 
sembled. One is that improvement. in 
aviation safety has been most marked 
in those types of flying which are sub- 
ject to closest supervision. The other 
1s that pilots tend to be subject to a 
high rate of fatality in the period just 
after qualifying. 


Graham, Milliman, Thompson, Warters, 
Whittaker 

ELV Graham, vice president, 
Equitable Life Assurance Society, will 
discuss the development. of Group in- 
surance and allied coverages; Wendell 


William J. 


A. Milliman, consulting actuary, Seattle, 
Group accident and health insurance 
in the United States; John S. Thomp- 
son, president, Mutual Benefit, medical 
service plans, of which there are now 
fifty in operation in the United States 
with an aggregate membership of 5,000,- 
000 individuals; D. Warters, vice 
president, Bankers Life Co., level pre- 
mium plans of Group life insurance}; 
Edmund B. Whittaker, vice president, 
The Prudential, development of Group 
insurance through collective bargaining 
agreements in the United States. 
Buchanan, Davis 

Industrial life insurance in Canada 
will be discussed by John D. Buchanan, 
assistant general manager and _ chief 
actuary, London Life of Canada, and 
Malvin E. Davis, Metropolitan Life, will 
discuss recent developments in the con- 
duct of Industrial life insurance in the 
United States. Through the refinement 
of agency and underwriting practices, 
emphasis has been laid on arranging 
sound family insurance programs, taking 
into consideration the relations between 
the family’s premiums and its income, 
the distribution of insurance among 
family members, and the appropriateness 
of the type and plan of insurance pro- 
vided for. 


McAndless, McDiarmid, Linton, Hunter, 
Myers 

In a forum on Investments of Life 
Insurance Offices, President A. J. Mc- 
Andless and Vice President F. J. Mc- 
Diarmid, Lincoln Nz ational Life, will dis- 
cuss investments of life insurance com- 
panies in the United States. The con- 
cluding section will attempt to portray 
the relative importance of life insurance 
accumulations in the national economy, 
both as a proportion of total savings of 
individuals and in relation to capital 
formation. The conclusion is reached 
that in recent years, except for the war 
period, about one-fifth of total individual 
savings in America has been made 
through the medium of life insurance. 

Appearing in the forum on Social In- 
surance and Superannuation’ Schemes, 
are M. Albert Linton, president of the 
Provident Mutual, James Hunter, Con- 
tinental Life of Toronto, and Robert 
J. Myers of the Social Security Admin- 
istration, Washington. Mr. Linton is re- 
viewing social insurance in the United 
States since 1935. The Social Security 
\ct was passed in August of that year, 
following the unprecedented depression 
of the ’30’s. Mr. Linton will also dis- 
cuss the political agitation for a national 
compulsory system of health and hospital 
service which is strongly opposed by 
most members of the medical profession, 
by the managers of hospitals and by 
many others on the ground that bureau- 
cratic control of such services would 
lead to their serious deterioration. 


Shepherd, Jenkins, Jones 

In the symposium of State Super- 
vision of Insurance, Bruce E. Shepherd, 
general manager, Life Insurance Asso- 
ciation of America, will trace the early 
history of state supervision as a natural 
development in a Federal form of gov- 
ernment which emphasizes states’ rights, 
and which he will say had been made 
to work with surprising effectiveness in 
the United States through a process of 
trial and error and a co-operative effort 
which has centered largely in the vol- 
untary organization of supervisory of- 
ficials known as the National Association 
of Insurance Commissioners. The paper 
will review the steps being taken to 
preserve and strengthen state super- 
vision in the face of the threat of fed- 
eral control which was precipitated by 
the decision of the United States 
Supreme Court in the SEUA case. 

The Problem of Annuity Premium 
Rates in the United States is the subject 
of a paper by Wilmer A. Jenkins of the 
Teachers Insurance and Annuity Asso- 
ciation. The paper will suggest that 
many annuity premium rates now in 
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the United States seem not to be fully 
adequate. 

Harry W. Jones, vice president, Mu- 
tual Benefit, will discuss some recent 
activities in the field of construction 
of monetary tables. The paper will tell 
in narrative style the manner in which 
a committee, representing the Actuarial 
Society of America and the American 
Institute of Actuaries, handled the prob- 
lem of large-scale calculation and pub- 
lication of monetary tables under war- 
time conditions. The tables were based 
upon the Commissioners 1941 Standard 
Ordinary mortality table at seven 
selected rates of interest and are pub- 
lished in a series of twenty-four volumes. 
The new mortality table is the required 
standard of valuation for much of the 
life insurance that will be issued from 
January 1, 1948, in the United States, 
and the committee was handicapped 
throughout its work by the very narrow 
margins of time available to it for so 
great an assignment. 

Spoerl, Pedoe and Others 

Charles A. Spoerl, Aetna Life, will 
discuss life insurance and the theory 
of probability. 

Among Canadian actuaries who are 
speaking is Arthur Pedoe, life manager 
and actuary for Canada of the Pru- 
dential Assurance in Montreal, on the 
survival of the unfit and its influence 
on mortality. A paper, prepared by the 
late Victor R. Smith of the Confedera- 
tion Life on the development of invest- 
ment powers of Canadian life insurance 
over a century, will be read. 

Trends in mortality, birth rates and 
population composition are to be dis- 
cussed by W. R. Williamson of the 
Wyatt Co., Washington, and Thomas N. 
E. Greville of the Bureau of the Census, 
Washington: G. N. Valvert, Philadelphia 
consulting actuary, will discuss some 
modern practical applications of demog- 
raphy. 

Among those discussing actuaries and 
problems of war are E. A. Lew, F. A. 
Weck and Gordon D. Shellard, Metro- 
politan Life. 

In addition to the papers of Americans 
and Canadians papers have been pre- 
pared by leading British and European 
actuaries. 

New Book Gives History of Institute 

“The Institute of Actuaries: 1848-1948,” 
by R. C. Simmonds, F. I. A., shortly 
to be published, will give an account 
of the events leading up to the forma- 
tion of the Institute in 1848, the rela- 
tions with the Actuaries’ Club, and the 
final healing of the “split” when the 
Charter of Incorporation was granted 
in 1884. Mr. Simmonds has thoroughly 
explored the archives of the Institute 
and has brought to light many interest- 
ing facts about its work during the 
hundred years of existence. 

A Centenary Exhibition is also being 
organized to illustrate the history of 
actuarial science in Great Britian, with 
special reference to the Institute of 
Actuaries. The exhibits, which will be 
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a weekly cartoon, “Qur Democracy,” 
which identifies life insurance with the 
democratic process. 


Contacts With Thousands of Editors 

Life Insurance News reaches 7,500 edi- 
tors of daily and weekly newspapers 
with a combined audience of at least 
35,000,000 each month. Its scope has 
widened over the years, but two basic 
themes run consistently through the ma- 
terial it presents. One theme is the so- 
cial uses of life insurance by the people, 
including provision of family needs, and 
how it replaces the income of the bread- 
winner. 

The second theme is the economic uses 
of life insurance, including the construc- 
tive employment of life insurance funds 
in the economy, how it aids government 
and business and the responsiveness of 
its investments to changing needs. 

The wire services and news data and 
stories of money matters go to newspa- 
pers across the nation each month. Col- 
umnists and editorial writers frequently 
use their stories to interpret to the 
public the social and economic signifi- 
cance of life insurance. 

Money-Matters 

Money- Matters reaches approximately 
the same group of editors and writers 
as News Data. It covers a wide variety 
of topics, among them savings and 
thrift, problems of individual debt, fa- 
mily security and welfare, Federal taxes, 
costs and debts, U. S. Savings Bonds 
and welfare of the farm. 

There is one nationally syndicated col- 
umn of top rank and circulation which 
used material from Money-Matters in 
two successive months as the basis of 
columns. 

The Family Economist is the most re- 
cent addition to the regular Institute 
publications. It was established last 
year. 





displayed in the Museum and Council 
Chamber at 20 Aldermanbury, will con- 
sist inter alia of the originals of works 
constituting land-marks in the develop- 
ment of the science, beginning with 
John Napier’s logarithm tables (1618) 
and John Graunt's “Natural and Political 
Observations upon the Bills of Mor- 
tality” (1662) which laid the foundation 
of “Political Arithmetic” and contained 
the first life table. Many of the earlier 
exhibits will be loaned by other bodies 
such as the Royal Society. 

The Assembly will conclude with a 
farewell banquet at the Guildhall on 
the evening of Friday, June 25. 
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MINES STILL SEA MENACE 
What happened to the thousands of 
North 
Sea and Baltic waters during the World 
War? Are they 

They 


of 1948 there were eighteen such casu- 


mines which were put into the 


still causing casualties 


are. In the first eleven months 


alties and in the preceding three months 
there were sixteen. Seasonal bad weather 
results in mines being swept from shal- 
low waters channels. 
Three vessels which hit mines in March 
were bound from Hamburg, two were 


into navigable 


cross-Baltic voyages and one was a ship 
going from Rotterdam to Oslo, 


D. King- 


rine 


Page of Liverpool, famous ma- 


insurance writer, sees one encour- 


aging feature in the situation. It is that 
in magnetic and acoustic mines the weak- 
ening of the batteries is resulting in 
the result that 


exploded after 


delayed detonation with 


many have ships have 


passed over them instead of immediately 
vessels. At the 


beneath the same time, 


ship masters cannot be blamed for being 


nervous as they pass through these 
waters. 
MAHONEY ON COMMISSIONS 


The New York State Association of 
Agents did the 
dustry a favor when it invited spokes- 


Insurance insurance in- 


men representing company, agents’ and 
public viewpoints to speak openly and 
the 
to agents at the convention at Syracuse 
last week. Donald C. 
dent of the Boston, and 
N. Y., agent and vice 
National Association of In- 
\gents, received wide publicity 
written and dis- 
to the The 
spokesman for the public, State Senator 
Walter J. Mahoney of Buffalo, chairman 
ot the powerful Joint Legislative Com- 
mittee on Insurance Rates and Regula- 


frankly on subject of commissions 
30owersock, presi- 
Stott, 


presi- 


John 
Norwich, 
dent of the 
surance 
as their addresses were 


tributed in advance press. 


tions, spoke at the closing banquet. 
Senator Mahoney expressed confi- 
dence that there is a common meeting 


ground where all divisions of the insur- 
ance industry can 
their problems. 


get together to solve 
He said the public ex- 
pects difficulties within the business to 
out that and called 
companies to reach agree- 
ments without use of the big stick by 


be ironed way 


agents and 


government. Let the 
only as an umpire and advisor in dis- 
putes, he said. Failure by the industry 
to solve difficulties would, however, Sen. 
lead the legislative 


government act 


warned, 
committee to deviate from its desired 
policy and not be so polite as it hopes 
to be. He strongly advised insurance 
to straighten out its own problems with- 
out getting either the state or federal 
gcvernment into the picture. 

The New York legislative committee 
cannot supply an how to 
agreements on Sen. 
The committee is there 


Mahoney 


answer on 
reach commissions, 
Mahoney said. 
to render assistance but not to lead the 


way. He said it was agreed that stabil- 
ization and control of commissions 
under state supervision is necessary, 


with the producers participating in fix- 
ing of commission rates, to a degree yet 
to be determined. Commission 
ments, he declared, should be 
tarily and openly arrived at and the In- 
Department should not have 
the power to fix compensation to pro- 
As much self-regulation of the 
insurance industry, under state 
vision, as is possible under existing con- 
ditions is the goal of the committee the 
Senator stated and he called upon com- 
panies and producers to give their full 


agree- 
volun- 


surance 


ducers. 
super- 


support to such a program. 





Edward J. Bligh, manager of the in- 
surance department, Pepsi Cola Co., has 
been made chairman of the Queens com- 
mittee for the 1948 Greater New York 


Fund campaign. Participating in the 
Fund are 423 organizations and institu- 
tions—Catholic, Jewish, Protestant and 
non-sectarian. 

x * Ok 


A. Mosley Hopkins, Jr., general agent 
of Penn Mutual Life in Albany, has been 
elected a director of the Albany YMCA 
Mr. Hopkins was general organization 
chairman during the YMCA’s building 
fund drive last year. 

x * Ok 

Leonard K. Pfiffner, who came to New 
York Life’s home office as an assistant 
to John H. Lane, director of branch 
office administration, has been with the 
company twenty years, starting as a 
clerk in St. Paul. He was transferred to 
Milwaukee in 1938. In April, 1941, he 
became cashier of the Pittsburgh branch 
and in October, 1946, assumed the same 
position with the Massachusetts clear- 
ing house of the company in Boston. 
In 1943 he helped install stub account- 
ing in nine offices of the Allegheny de- 
partment of New York Life. He was 
president of the Pittsburgh Life Under- 
writers Association. 





Underwood & Underwood 
DONOVAN 


JAMES B. 


James B. Donovan, general counsel of 
National Bureau of Casualty Under- 
writers, attended the meeting of the 
committee of the American 
recently held in 
Ind., and was a 
insurance committee of 
Committee members 
banquet were F. B. 
Post, chairman, State Savings Bank, 
Los Angeles; L. J. Ronder, Continental 
Illinois National Bank & Trust Co., Chi- 


cago; A. C. Barbata, Bank of Nutley, 


insurance 
Bankers Association 
French Lick Springs, 
the 
its dinner. 


guest of 
ABA at 
who attended the 


Nutley, N. J.; G. H. Hottendorf, secre- 
tary, American Bankers Association; G. 
C. Bennett, Bankers Trust Co., New 
York; F. Eldred, State Savings Bank, 
Ionia, Mich.; and A. P. Cole, secretary, 
American Bankers Association. 

* * * 


Howard C. Pulver, fire, marine and 
accident advertising manager, Aetna Life 
Affiliated Companies, observed his twen- 
ty-fifth annniversary with these com- 
panies May 7. A native of Norfolk, 
Conn., he joined the advertising and 
publicity department as a correspondent, 
and was subsequently promoted to su- 


perintendent of advertising for the 
Automobile Insurance Co. and_ the 
Standard Fire Insurance Co. He be- 
came fire and marine advertising man- 
ager in April, 1942. In addition, Mr. 
Pulver, for many years, has handled 
all the advertising for the companies’ 
accident and health department. He is 


a member of the Insurance Advertising 
Conference and the Hartford Advertis- 
ing Club and is also president of the 
Unionville Lions Club and a member 
of the Evening Star Lodge, A.F. & A.M., 
the Columbia Chapter R.A.M., Lee 
Council, and the Washington Command- 


ery, K.T. No. 1, Hartford. 


* * * 


Col. Kenneth W. Momeyer, Erie, Pa., 
insurance executive, was sworn in as a 
member of the City Planning Commis- 
sion at a brief ceremony in city hall 
recently, with Mayor Sherman Hickey 
presiding. 

* * * 

Robert R. Oman, New York Life, De- 
troit Lakes, Minn., who is president of 
the Junior Chamber of Commerce in 
Detroit Lakes, was recently given the 
Junior Chamber’s Distinguished Service 


Award. Mr. Oman, who headed many 
Junior Chamber projects, is also vice 
president of the Eagles and a member of 


Rotary. 





Miss 


audit 


Marguerite Stillger, payroll 
department, American Surety 
Group, was guest of honor on May 6 
at a luncheon held in the home office 
in celebration of her thirtieth anniver- 
sary with the organization. Among the 
gifts she received were an annniversary 
cake, thirty American Beauty roses, a 
service emblem, and congratulatory let- 
ters from F. as Lafrentz, chairman of 
the board, and A. F. Lafrentz, president 

8 

Betty Jane Wright, daughter of Harry 

T. Wright, associate 


agency manager, 


Equitable Life Assurance Society, Chi- 
cago, and member of Million Dollar 
Rounds Table, married Jack Pattison 
Trueheart on April 24. Mr. Trueheart 


is an assistant manager of the Equitable 
in Chicago. 
xk * * 

Ralph H. Kastner, associate general 
American Life Convention, and 
are soon to 
* * x 


counsel, 


Mrs. Kastner visit Hawaii. 





RICHARD W. FAIRBANKS 
Captain Richard W. Fairbanks, gen- 


eral agent, United States Life, New 
York, was recently elected commander 
of the Society of American Wars— 


Commandery of the State of New York. 
The Society of American Wars is com- 
posed of former commissioned officers of 
the Army, Navy, Marine Corps and 
Coast Guard who have served in any 
American War. During World War II 
Mr. Fairbanks served as a captain in the 
Fifth Regiment of the New York Guard. 
+ Oe 

President John R. Cooney and Vice 
President Fred W. Sullivan, of the 
Loyalty Group who are on a tour: of 
the company branches, are spending this 
week end in Los Angeles, consulting 
with Secretary Frank J. Hagen. 

Mr tae 

J. Ernest Laurie, head of the auditing 
division, The Prudential, was elected 
president of the New York chapter ot 
the Institute of Internal Auditors, Inc. 
at the organization’s recent annual meet- 
ing. He succeeds Joseph E. Glass, editor 
of the Guaranty Trust Co. of New York, 
as head of the chapter’s membership of 
some 250 accountants and auditors. 

* * * 

Donald Douglass, Lexington, Ky., as- 
sociated with a brother in the insurance 
business, has been appointed city al- 
cohol beverage administrator by City 
Manager Oliver A. Bakhaus. 
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Edna Carlson, Travelers Chief Tele- 
phone Operator, 25 Years 
One of the most 
certainly the owner of the most familiar 


popular girls, and 


voice in the home office of the Travelers 
at Hartford, is Edna Carlson, chief op- 
erator of the companies’ telephone divi- 
sion. Miss Carlson was in the spotlight 
recently when she observed her twenty- 
with the 
Hundreds of persons in the home office, 
from the companies’ Hartford branch, 
the radio station, WTIC, and Hartford 
telephone 


fifth anniversary Travelers. 


agencies, swarmed into the 
room to congratulate her. Many of them, 
although they had talked to her almost 
every working day for years, had never 
actually seen her before. They were 
not disappointed by the smile that has 
always accompanied the voice. 

A Waterbury girl, Edna Carlson first 
worked in the Brass City telephone ex- 
change. Subsequently, she worked a 
short period in Springfield, then in 1922 
entered the Travelers home office. 

She and three other girls operate the 
home office switchboards.. Her assistants 
are Mildred 
Kow and Freda Nordgren. They operate 
trunk 
points, plus six tie-ins with the Hartford 
Street. 
Throughout the home office are 1,132 
telephones all connected with the switch- 
board. There are four direct tie wires 
to the companies’ office at 55 John 
Street, New York City, over which the 
girls handle an average of 80 to 100 
calls a day, in addition to about eighty 
other long distance calls a day to other 
points. 

Through all her busy, hectic years “on 
the board,’ Edna Carlson’s voice has 
never lost its smile. 

* 


LaGrange, Margaret De- 


twenty-three lines to outside 


branch office on Asylum 


* 
Tai Ping Man Studying Insurance in 
New York 

Dzung-Shu Wei of the Tai Ping In- 
surance Co., Shanghai, is studying insur- 
ance in New York. At the present time 
he is learning about fire insurance rating. 
He has also been studying life insur- 
ance matters. He is a graduate of Uni- 
versity of Pennsylvania Graduate School 
and then attended University of lowa. 
In this city he has been taking courses 
at Insurance Society of New York. 

‘aera 


Death of Sir George Tilley 

Sir George Tilley of London, England, 
chairman of the board of directors of 
Pearl Assurance, and who in 1937 was 
also appointed president of the company 
for life, died on Sunday of last week. 
He had been with the company sixty- 
two ‘years. He visited this country in 
1936, his only visit to the United States. 

Sir George went with the Pearl when 























he was 16, became a_ superintendent 
when 18. He was given a seat on the 
board in March, 1916, and elected chair- 
man of the board in 1926. He was a Life 
Governor of the Connaught Hospital and 
of the Royal Masonic Hospital. He was 
a former president of the Association of 


Industrial Assurance Companies and 
Collecting Friendly Societies, and vice 
president and treasurer of the National 
Conference of Industrial Assurance Ap- 
proved Societies, and was a director in 
many investment trusts. 

x * x 


Danish Insurance Men 

During her recent visit to Denmark 
Clara Baldwin, correspondent of The 
L:astern Underwriter, who has been see- 
ing insurance men in a large number of 
countries, called on N. L. Sjorman, direc- 
tor and general manager of the Skan- 
dinavia, and Max Nielsen, general mana- 
ger of Baltica. She has sent the following 
sketches of their careers: 

Max Nielsen, general manager of the 
Baltica’ Insurance Co. or as known 
in Europe the administrative director 
of the Assurance-Compagniet Baltica 
with home office at Copenhagen, Den 
mark, started as general manager of 
that company thirty-two years ago and 
has’ continued to hold that post ever 
since. 

Mr. Nielsen was born in Roskilde, 
Denmark, thirty kilometers west of 
Copenhagen. He moved to Copenhagen 
in 1891, at age of four, when his father, 
who had been a merchant in the textile 
line, died. 

He received his schooling in Copen- 
hagen, and entered the insurance busi- 
ness in 1902. For the first four years of 
his insurance career Mr. Nielsen was 
connected with the marine division of 


MAX NIELSEN 


the Skandinavia Insurance Co. In 1906 
he organized the marine insurance de- 
partment of Copenhagen for the Na- 
tional Insurance Co., but since he was 
then only 20, he was not given the title 
of manager for the department, though 
he continued to work with that depart- 
ment for the next nine years. 

At the age of 29, when the Baltica 
1915, he 


became general manager for that com- 


was established in the year 
pany and remains in that position to- 
day. At the outset the company was 
formed by the Danske Landmandsbank 
and the two largest shipping companies 
of that day, the East Asiatic Co. and 
the United 
start the marine department was the 
big item, later accident and fire lines 
being added, while today the company 
covers all lines of insurance, including 
direct life. 


Steamship Co. From the 


The home office is housed in a fine 
old palace in Copenhagen, a square 
from the Royal castle of Denmark. 

Baltica has direct branch offices in 
Spain, where the company has been es- 
tablished for more than thirty years, 
and it maintains agencies in Holland 
and in Belgium. It is represented in the 
United States by the Constitution Rein- 
surance Corporation of New York, and 
Mr. Nielsen is on the board of that 


reinsurance company. The Baltica also 








Miss Carlson (center) with her two sisters, Miss Minnie Carlson (left) 
and Mrs. Oscar Sterner (right) 





N. L. SIORMAN 


has reinsurance connections in many 
other countries. Aside from these of- 
fices, Baltica has about 800 collecting 
agencies throughout Denmark. 

Mr. Nielsen’s wife is a member of 
an old family originating from Randers. 
The Nielsens have three children, one 
son and two daughters, two of which 
are married, and a grandchild. Their 
son is a forester. 

A group of the insurance men from 
Copenhagen have, for the past twenty- 
five years, maintained a hunting field 
stocked with pheasants, hares, deer and 
other game, which today by motor car 
is but three hours run out of Copen- 
hagen. Mr. Nielsen is one of that group 
of hunters. Incidentally, the longest 
bridge in Denmark, to date, makes the 
hunting field accessible to Copenhagen 
by motor, but in former days it was 
necessary to go out by ferry. 

During the winter the Nielsens live 
in Copenhagen where they keep an 
apartment, but through the summer 
months they live in a country place 
located a short distance from Copen- 
hagen. 

N. L. Sjorman, 
dinavia_ Forsikri 
hagen, Denm: has been 
with that ins ice company during his 


business and imsurance career 


Skan- 
pen- 


connected 











land in 1880 and received his e 
there, coming to Copenhagen at the 
age of 19. In 1900 he took a position 
as clerk with the Skandinavia company, 
and has continued to work with that 
company during the intervening years, 
climbing with that company as it has 
grown. 





Skandinavia was organized in 1899 as 
a reinsurance company, and it was still 
operating for reinsurance 
Mr. Sjorman joined the org 
1914 the Skandinavia starte 
direct marine insurance 
added the other depar 
insurance, so tl 
all lines of 
which was the I: 

In 1915, a year ¢ 
started to write 
Sjorman became 



























was ma assisti manage 
manager. He was appoin ¢ 
manager in 1936, 1 has he t pos 


since that time 

A branch of the Sk: 
is operating in the 
ing been started 
branch is writing 
The company has 
tries as well, but 1 
It maintains offices in 





London, 
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NFPA Elects Wilds 
As New President 


WASHINGTON MEETING HELD 
President Pierce Calls for More Pub- 
lic Education on Activities; Bugbee 
on Moves to Cut Home Fires 


John L. Wilds, president of the Pro- 
tection Mutual Fire of Chicago was yes- 
terday elected president of the National 
Fire Protection Association at the an- 
nual meeting in Washington. The NFPA 
is an international, non-profit associa- 
tion dedicated to lowering the loss of 
life and property from needless fire. 

Others elected were vice presidents, 
A. H. S. Stead, Montreal, and Russell 
Grinnell, Providence; secretary-treas- 





Greystone Studios 
CURTIS W. PIERCE 
Providence; 


urer, Hovey T. Freeman, 
George 


chairman of board of directors, 

W. Elliot, New York City. 
Directors elected were A. L. Brown, 

Boston; H. R. Brown, College Park, 








Md.; L. 1, San Francisco; J. F. 
Kidde, N. J.; G. J. Richard- 
son, Wasl DD: C2 BS G., Bc- 
Auliffe 

A. ( ncord, N. H. was 
named e 1949 nominating 
cr ommittee V A. Ward of New 
York City and W. H. Rodda of Chicago. 
' ir’s convention will be held in 





Career of New President 
Mr. Wilds was 


born in Darlington, 
the University 





Miutuc , Uni 


1 Mu- 


+s } x hese ‘Boiler 


ton a American 
‘0. Prior to be 
NFPA he was 
organization 

re protection engi 


Mutual 






neer, New 





h ctory 
Companie Ids was made con 
1 2 Protection Mu- 
1914, and held this 
her he elected 
rar ral man 
een ide "3 and 
rotection Mutual Fire 
former chief elec- 
Detroit, has been 
eld engineer of the 


ary Interna- 
of Electrical Inspec- 


of the 


tors. His offices will be at 612 North 
Michigan Avenue, Chicago. 
President Pierce Reports 

President Curtis W. Pierce, who re- 
tired as head of the NPFA following the 
election of Mr. Wilds, said in his annual 
report that “We must continue to stress 
the elementary causes of fire and theiz 
control until every man, woman and 
child in the country recognizes a sense 
of personal responsibility. 

“It has been my conviction that the 
public education aspects of NFPA ac- 
tivity must become more and more im- 
portant and effective. No one appreci- 
ates any more than I the loyal and re- 
markable contribution made by the per- 
sonnel of our technical committees in 
developing a whole library of standards 
designed to combat fire waste. This 
work is vital and is a great contribution 
to the cause, but it is not enough. I 
fully realize that to change the habits 
of people is no simple task, but we must 
not shirk the responsibility because of 
the complexity and scope of the prob- 
lem.” 

Mr. Pierce is president of the Factory 
Insurance Association. 


Bugbee on Home Fires 


3yv far the greatest number of all 
fires occur in people’s homes,” declared 
General Manager Percy Bugbee in his 
report to the NFPA annual meeting. “It 
does not seem to me that we spend pro- 
portionately enough time and thought to 
stop fires in homes than we do on fire 
prevention in business properties. There 


“ 


(Continued on Page 24) 


Insurance Society of New York 


Endowment Funds Grow in Number 


By CLarENcE AxMAN 


Along with the 3,500 other members 
and friends of Insurance Society of 
New York, Inc., I have received the 
last issue of the Society’s News Let- 
ter containing a report of the Commit- 
tee on Commemorative Funds (Endow- 
ments) listing the individual funds that 
in the aggregate constitute the perma- 
funds of the Society. The logic 
and importance of making such en- 
dowments to an organization which has 
done so much for the insurance institu- 
tion as has the Insurance Society of 
New York has impressed many persons, 
and will impress more. Insurance execu- 
tives, companies, agencies and broker- 
age houses are in a position to know 
the impetus which has been given to 
the careers of so many younger men 
who have taken the Society’s courses; 
of the for a continuation of this 
educational larger 
and of the necessity for the Society 
being in possession of enough resources 
its great work shall 
up to its opportunities. Some day the 
Society will have its own building that 
all of 
ried on more conveniently than is now 


nent 


need 


work on a scale; 


so that measure 


its various activities can be car- 


the case when so many of the courses 


have to be held in rooms furnished 
by insurance companies and _ scattered 
over a large area of the city. The So- 


ciety has a strong, efficient executive 











sistently 
equitable settlement of claims. 


connection. 


FIRE AND CASUALTY LINES 
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D URING its 228 years of growth the Royal Exchange has 
provided Security and Experience valuable to its agents and 
to their prestige, and since its organization in 1720 has con- 
maintained its traditional record for prompt and 


The broad extent of general cooperation extended to Royal 
Exchange agents today is reflected not only in the excellent 
reputation they enjoy, but also in the splendid service they are 
enabled to render through the merits of a sound Company 





Royal Exchange Group 


RoyaL EXCHANGE ASSURANCE 
PROVIDENT Fire INSURANCE Co. 
THe State AssuRANCE ComPANy, Lp. 
Car AND GENERAL INSURANCE Corp., Lp. 


JOHN STREET, NEW YORK 


Representation in Principal Cities of the United States 
and in Most Countries Throughout the World 


FIDELITY AND SURETY BONDS 
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organization; able, enthusiastic officers, 
headed by Arthur F. Lafrentz, president 
of the American Surety Co., who are 
taking a keen interest in the Society; 
a great aggregation of experts giving 
insurance instruction; and what is re- 
garded as the finest insurance library 
in the world. 

The work should not be handicapped 
by lack of endowments. A reading of 
the report of the Committee on Com- 
memorative Funds listing the individual 
funds which constitute the permanent 
funds of the Society will be a surprise 
as this list is growing. When George 
W. Babb, United States manager of 
the Northern Assurance, died in Febru- 
ary, 1920, his will bequeathed $5,000 to 
the Society. He was the first to make 
— a bequest to the Society. 

Guy W. Carpenter, reinsurance man, 
died in April, 1935. A $25,000 fund in 
his memory was established in April, 
1947, by Guy Carpenter & Co. Mrs. 
George Howe established a fund of 
more than $10,000 in memory of her hus- 
band, former vice president of Niagara 
Fire, who died in 1918. In memory of 
its late president, A. Duncan Reid, 
the company’s founder, the Globe In- 
demnity’s agents and members of the 
staffs of the Globe and of other com- 
panies in Royal-Liverpool Groups, con- 
tributed $5,000 for a fund. Mrs. Edward 
L. Ballard established a memorial fund 
of $1,000 in memory of her husband, 
who was chairman of Merchants Fire. 

Wm. H. McGee & Co. established a 
$5,000 fund in memory of William H. 
McGee. Funds in memory of Julian 
Lucas, James J. Hoey, Bennett Ellison, 
T. Y. Brown, T. Catesby Jones and some 
other well known figures have been 
given. Three members of the staff of 
United States Aircraft Insurance Group 
who lost their lives in World War II 
while serving in the military air forces 
—Vaughan B. Corbett, Robert Duncan 
Donahue and Leigh B. Lynch—are mem- 
orialized by a USAIG Fund in their 


memory. 
The American Surety Co. on Decem- 
ber 20, 1943, established the F. W. 


Lafrentz Fund, amounting to $25,000, in 
commemoration of the fifty years of 
service by its chairman. 

The late Lyman Candee, former vice 
president, Globe & Rutgers; Edward C. 
Lunt, former vice president, Great Amer- 
ican Indemnity; late Ellis G. Richards, 
former United States manager, North 
British & Mercantile, included in their 
wills provisions under which the Society 
will eventually benefit. Mr. Lunt had 
served as a president of the Society, 
and Messrs. Richards and Candee as 
vice presidents. The late John J. King, 
chairman of Hooper-Holmes_ Bureau, 
gave a fund of more than $2,000 during 
his lifetime. Among gifts are the Joseph 
Froggatt and Sterling Offices Funds. 

Among the members of the Insur- 
ance Society of New York who are 
doing unusual work steadfastly calling 
attention of the insurance fraternity to 
these endowments and the thought that 
others may want to establish similar 
ones is David Beebe, chairman of the 
board, United States Aviation Under- 
writers. 





Limit Marine Coverage on 
Shipments to Palestine 


Marine underwriters in this market, 
members of the American Cargo War 
Risk Reinsurance Exchange, announce 
that effective May 14, war, and strikes, 
riots and civil commotions risks will not 
be covered under any circumstances in 
Palestine except while actually on board 
an overseas vessel. Advices to assureds 
notifying them of this limitation of the 
cover, have been issued by the under- 
writers. 
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N. J. Fire Prevention 


Association Is Formed 


The New Jersey State Fire Prevention 
sociation was formed at a meeting 
id at the Robert Treat in Newark May 
10. Each of the three fieldmen’s asso- 
tions, New Jersey Insurance Field- 
en’s Association, Insurance Field Club 
New Jersey and New Jersey Special 
ents Association, authorized a com- 
ittee to complete the organizing of the 
new association. 
rr gr present were Fred L. 
Bre P. Carlson, Clemens A. Fort- 
in, +t Alfred LeConey and Joseph A. 
Reid of the New Jersey Insurance Field- 
Association; Philip T. Flach, Jr., 


men’s 
Walter L. Fredericks, Albert J. Mortier, 
dmund M. Neary and H. A. Thomson 
of the Insurance Field Club of New 
jersey, and George P. Albiez, R. E. Bur- 


Luehs 
Agents 


dick, D. Donald Hall and John F. 
of the New Jersey Special 
\ssociation. 
\ meeting of the members of the new 
ociation is scheduled for early in 
Prats after which plans for town in- 
spection programs and the expansion of 
fire prevention work on a_ statewide 
basis will be coordinated and developed. 
Pro tem officers of the new associa- 


tion are president, Mr. Fortman; vice 
president, Mr. Neary; secretary, Mr. 
Hall; treasurer, Mr. Bross. 


Middleton, Giisos, Heads 
National Brokers’ Ass’n 


The National Association of Insurance 
Brokers at its annual meeting in Am- 
bassador East Hotel, Chicago, this week 
elected the following officers: president, 


George S. Middleton, president, Insur- 
ance Brokers Association of Illinois; 
vice president, John Langhorn, partner, 
Flynn, Harrison & Conroy, New York; 
vice president, Nelson Birkholm, Grant 
Birkholm Co., San Francisco; treasurer, 
Roy Deben, vice president, Cosgrove & 
Co., New York; secretary, Elmer War- 
rer Sawyer, general counsel, National 


Association of Insurance Brokers. 


Werbel Alumni Assn. to 
Meet May 27 in Brooklyn 


The. next meeting of the Werbel 
\lumni Insurance Association will be 
held on May 27 in the auditorium of 
the Brooklyn Academy, 181 Henry 
Street, Brooklyn. The exchange of ideas 
program will commence at 6:45 p.m. 

At 8:30 p.m., E. Robert Singer, presi- 
dent of Mueller & Singer, Inc., ocean 
marine agents will discuss the subject 
“Practical Ocean Marine Problems.” 


Pierce to Address IAC 


Curtis W. Pierce, president of the 
Factory Insurance Association, imme- 
diate past president of the National 
Fire Protection Association and an au- 
thority on public relations, will spei ak at 
the twenty-fifth anniversary meeting of 
the Insurance Advertising Conference at 
Hotel Pennsylvania, New York, June 3. 








NAME 3 NEW N. A. DIRECTORS 

President John A. Diemand of the 
Insurance Co. of North America Cos., 
announces election of three new mem- 
bers of the board of directors of the 
North America. They are: Ludwig C. 
Lewis, vice president, Insurance Co. of 
North America; Herbert P. Stellwagen, 
executive vice president, Indemnity In- 
surance Co. of North America, and 
Charles S. Cheston, P Philadelphia. 


MRS. HARRIET E. SHEFFE DIES 

Mrs. Harriet Elizabeth Sheffe, mother 
of Chris D. Sheffe, United States man- 
ager of the London Assurance and presi- 
dent of the Manhattan Fire & Marine 
Insurance Co., died May 6 at Wicker- 
sham Hospital in New York City at the 
age of 92. Surviving besides Mr. Sheffe 
re two other sons, Edward and Thomas; 
five grandchildren and six great grand- 
children, 


N. Y. EX-FIELDMEN TO MEET 


Society Will Hold Its Annual Dinner 

Meeting at Gramercy Park Hotel 

in New York on May 20 

The New York Ex-Fieldmen’s Society 
will hold its annual dinner on the eve- 
ning of Thursday, May 20, at the 
Park Hotel in New York 
dinner at 7 o'clock will be 
a reception for members. 
Lutz, general agent of the 
London, is chairman of the 


Gramercy 
City. The 
preceded by 
William B. 
Phoenix of 





Cc. A. TILLOTSON 
society and will preside at the dinner. 
Charles A. Collin, assistant manager of 


the New York metropolitan department 
of the Phoenix of Connecticut, is vice 
chairman and C. A. Tillotson, agency 
superintendent of the London & Lan- 
cashire, is secretary-treasurer. About a 
dozen new members will be admitted to 
the society. 

Dick Kissman, one of the charter 
members, has written a history of the 
organization which members will find 


highly interesting. Action will be taken 
at the meeting on publication of the 
history. Among veterans who have in- 


dicated that they will attend the dinner 
are Henry Knabe of Philadelphia and 
William Roach, who is making his an- 
nual trek north from St. Petersburg, 
Fla. Another feature of dinner will be 
showing of a group picture of members 
of the society taken in 1921 at the 
Brevoort Hotel in New York City. 


J. J. ROE 50th ANNIVERSARY 


Prominent Patchogue, Long _ Island, 
Agent Completes Half Century in 
Business; Honored at Dinner 


John J. Roe, Sr., of Patchogue, one of 
the leading agents of Long Island, 
marked his fiftieth anniversary in the in- 
surance and real estate businesses on 
April 30. The occasion was marked by 
a dinner at the Patchogue Hotel at- 
tended by about 150 of his business as- 
sociates, including a number of leading 
insurance executives. At the dinner Mr. 
Roe paid tribute to his son, John J. Roe, 
Jr., a partner in the agency and a past 
president of the New York State Asso- 
ciation of Insurance Agents. 

Speakers included Colonel Frank D. 
Layton, president of the National Fire 
of Hartford, which company has been 
represented since the agency started in 
1898; Alfred G. Martin, president of the 
Underwriters § Salvage Corp., New York; 
E. A. Clark, assistant manager of U. S. 
branch, Northern Assurance; David Mc- 
Falls, president of R. B. McFalls, Metro- 
politan manager of Boston Insurance 
Co.; Elmer Sammons, president of Han- 
over Insurance Co., New York; T. Mor- 
gan, Williams, vice president and sec- 


retary of Home Insurance Co., New 
York; James J. Conaty, manager of 
Brooklyn-Long Island branch of Aetna 


Casualty and Surety; William J. Prime, 
assistant manager of Brooklyn-Long Is- 
land branch of Travelers; John Camisa, 
assistant cashier of the Travelers; and 
Earl Dunham, assistant manager of sub- 
urban division of the N. Y. State Fire 
Insurance Rating organization. 

Mr. Roe, a native Patchoguer, is a 
descendant of the original John Roe 
who came to this country in 1665 and 
is the seventh person to bear that name 
in as many generations. He is the son 
of the late William and Caroline Homan 
Roe. 

On May 1, 1898, he opened the office 
on the second floor of the old Roe block. 
Three years later he moved it to 67 
Ocean Avenue opposite the Union Sav- 
ings Bank. After remaining there for 
twenty-seven years he erected an office 
building at 125 East Main Street, where 
the firm occupies the ground floor. 

The Patchogue Advance published an 
editorial commending Mr. Roe and tell- 
ing of his hard work to build up his 
business, his promptness-in paying bills 
so that he developed credit and prestige 
and of his good service to his community 
and his family. 


WILLIAM L. FISK RETIRES 
William L. Fisk, for many years head 
of the local department of Field & 
Cowles of: Boston, has retired after 
fifty-seven years’ service with that gen- 
eral agency. 





Great American Group Winner of 
Insurance Bowling League Trophy 


The Insurance Bowling Leage of New 
York 


ten years’ 


commemorated the completion of 
existence with its annual din- 
ner at the Downtown Athletic Club on 
May 6. On that occasion temporary 
possession of the Geo. N. Gavey, Jr. 
troply was awarded the Great Amer- 
ican Group, champions of the season 
just completed. 

Mr. Gavey, the league’s founder and 
permanent honorary chairman, placed 
his trophy in competition last year and 
the first leg was won by the Aetna In- 
surance Group. Permanent possession 
is gained by the team winning the 
championship three successive years. 

The league, now consisting of sixteen 
companies, was originally composed of 
twelve teams and of the original group 
the following eight still remain: Aetna 
Insurance Group, Chubb & Son, General 


Reinsurance Group, Great American 
Group, North America Companies, 


Phoenix-London Marine, Royal-Liver- 


pool Marine and Travelers Insurance 
Company. 

Tom Mahoney of the Aetna Life 
Affiliated Companies, one of the better 
bowlers in the metropolitan district, 
has had high individual average for nine 
successive years and has led his team 
to four league championships during 
that time. Other winners during the 
league’s ten year play are North Amer- 
ica, Commercial Union, Aetna Insur- 
ance Group (2) and Great American 
Group (2). 

In the season just ended the Great 
American Group won fifty-three games 
and lost thirty-seven. Tied for second 
place were the General Reinsurance 
Group and Travelers, with fifty-one vic- 
tories and thirty-nine losses each. The 
Commercial Union-Ocean was in fourth 


place with fifty games won and forty 
defeats. 
For individual series Nick Korez 


Rhode Island, held high score with 654 
Joseph Jachimowicz, Chubb & Son, had 


° 


Skirrow Nominated to 
Head New York Board 

KURBYWEIT VICE PRESIDENT 

Annual Meeting and Election of Officers 


To Be Held Wednesday, May 19, 
in New York City 





Sinclair T. Skirrow, vice president of 
the Great American in charge of the 
New York metropolitan department, has 
been nominated as president of the New 
York Board of Fire Underwriters. The 
annual meeting and election of officers 
will be held on May 19. For the last 
two years Mr. Skirrow has been vice 


president under President Ronald R 
Martin. 
Other nominations are as follows: 


vice president, Victor Kurbyweit, 
tary of the Continental; 


secre- 
secretary and 


treasurer, E. C. Niver; assistant secre- 
tary, E. V. Treacy, and assistant treas- 
urer, H. J. Kiefer. 
Committee Nominations 

Nominations for committee members 
are as follows: 

Finance: Olin L. Brooks, O. C. Gleiser, 

E. Heacock, H. J. Kiefer, A. L Ross, 


Everard P. Smith, O. Tregaskis 

Fire Patrol: Joseph T. Goeller, George 
F. Kern, David S. McFalls, J. J. Ma- 
grath, George E. O’Hara, A. J. Smith, T. 
Morgan Williams. 


Laws and Legislation: John R. Barry, 
Charles H. Conklin, Alvin A. Knapp, 
Vincent C. Lock, Edward J. Martin, 


William A. Riordan, Chris D. Sheffe. 

Losses and Adjustments: Charles E 
Black, Edward H. Ely, Henry E. Frost, 
Vernon Hall, George F. Kern, John G 
Loose, W. A. Miner, W. J. Reynolds, 
Gilbert L. Scott, A. J. Smith, John R 
Van Horne. 

Fire Prevention and Water Supply: 
I. S. Bing on. Charles D. Fraser, 
George W. Graham, W. J. Manning, Jo- 
seph F. Murray, Alfred J. O’Brien, H. 
B. Standen. 

Electricity: P. W. Barnes, Ben S. Mc- 
Keel, Samuel A. Mehorter, J. F. 
O’Loughlin, Eugene C. Richard, Stuart 
H. Richardson, Lee W. Taylor. 

Public Relations: C. H. Cooper, John 
A. Lynch, William B. Rearden, Cameron 
5. Toole, Fred Wrenn. 


Tilley Succeeds Father 
As Chairman of Pearl 


The hon 






Assurance announces elec- 
tion on May 7 of George Reginald Louis 
Tilley as ch: uirman of its board of direc- 
tors in England. Mr. Tilley succeeds his 
father, Sir — Tilley, who recently 
died at the age of 81. Mr. Tilley has 
been a member of the | 

held several offices _ with 















Mr. Tilley, who is in |} i 
a trip to this country in the interests 
h 









of tl _ Pearl in 1934 
William Norman Proddow was elected 
pore chairman succeeding Nevinson 
Lethby De Courcy S has re- 
sig ned because of Prod- 
l ! > and 


dow also has visited 
the vario ft 


Square Club to See Big 


Game Flunting Pictures 
The Insurance Square New 
York, Inc., will hold its next meeting 
on Monday, May 15 the Drug & 
Chemical Club. Lt m Barthman 
will show his latest big game hunt 
pictures in tec] ricolor. Lt. Bartman | 
New York hat 30 by plane, in 
back and rll in the East Ri ver on 
October 28, 1947. He received his pilot's 
license after fifty years of age, flying 
his own plane to Yukon, Alaska, and 
back 








Club of 














high game score of 267. Mr. Mahoney 
had a season’s average of 192, with D 
Gwydir, Royal Liverpool Marine, sec 
ond with 180.74 and Ben Miller, Com- 
mercial Union-Ocean, third with 180.53. 
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Van Voast Leads Management Session 


Tells How School at University of Connecticut Found Prac- 
tical Solutions to Agency Management Problems; 


Schoen and Schwab Collaborate 


n Voast, Jr., Schenectady, 
Nation: il Associa- 
Management con- 


Horace S: Va 
N ¥< told how the 


tion School in Agency 


ducted last summer at the University 
of Connecticut served to bring forth 
practical solutions of agency manage- 


ment problems, before the afternoon ses- 
sion of the New York State Association 
of Insurance Agents at its annual meet- 
ing in Syracuse May 3. He reminded 
his audience that a similar school will 
be conducted this year and urged all of 
them to attend where possible. 





This portion of the session was on 
“Agency - Management - Office Systems 
and Collections.” Mr. Van Voast was 
er and collaborating with 
-hoen, Mount 
Schwab, 


session leader 
him were Charles J. 


N. Y., and Arthur L.. 





Vernon, 

Staten Island, N. ¥ . both of whom also 
attenc “ the school. At the conclusion 
of Mr. Van Voast’s paper, the three of 
them undertook to give the answers to 


involving the 


a hypothetica il problem t 
agencies doing 


merger of three individual 
business in the same community. 


Most Valuable Lesson 


The most valuable lesson about agency 


systems he learned during the week’s 
intensive study conducted by experts at 
the University of Connecticut, Mr. Van 
Voast said, had to do with the keeping 


of records. He said he wanted to find 
out, as accurately as possible, how the 





best managed a were filing their 
daily reports. nued: 

“T found out ictly 95% of the 
agencies repre he school used 
line folders anc he minor- 
ity 5%. I placed line fold- 


ers the day 
the school 
account analy 
this method of 1 
time we have use: 











accounted for seve 
of new premiums from old ; 
“Furthermore, it has enabled 





quick answers to inqui 
about their present cover: 
these little services are 
builders. But without the 
from attendance at the 
whether I would 















om ng 1 em ing 
dailies chronolog vy comy and 
number, a SJ n in ust ur fe 
ver fifty years. As |] k on tl 
method ne Ww, if een s itmoded 
the old policy register itself 
Should Cut Down Overhead 
In connection wit the importance 
of cutting down 1 ned ss overhead, Mr 
Van Voast said there are still many 
agents who fail to use some method 
of combining billing, ledger and 
irati t n one opera- 
tage of capable 
ever, short cut 


d. “As an agency 








more and more im 

vaste motion for the 

law of diminishing returns wipes out 
profits if slipshod methods are used.” 

Mr, n Voast recommended that 


agency is sufficiently large, 
consideration should be given to some 
kind of machine bookkeeping. However, 
he advised that before taking this step, 
the agent should make an intensive study 
of his own needs for specific records 
and determine to what extent duplicate 
records are needed. The next step he 
advised was for the agent to consult with 
the manufacturer to determine how his 
machine will better fulfil the agent's 
posting requirements than the longhand 
method. “If day to day and week by 
week information will help you, machines 
will probably do a better job for you 
than can be done by hand,” he stated. 
After explaining how the school also 
stressed the importance of an attractive 


where the 


office exterior if on a ground floor and 
business-like interior as aids toward in- 
spiring confidence of office personnel, 
Mr. Van Voast said: 


Issues Flow Chart 

‘The school issued a a flow 
chart to those attending it, which showed 
the course of an order for insurance from 
the time it is received, through the 
policywriting and billing departments of 
an agency, through the bookkeeping de- 
partment and files, to the day, perhaps 
five years later, when it would come up 
for renewal. With minor variations, I 
imag the routine is similar in all of- 
fices, but the use made of the daily 
report, while on file, varies greatly. In 
this difference lies the difference between 
the Wt eons agency and the unsuc- 
cessful agency. For in that daily report, 
and rte others with it in the line file 
lies the key to real service to your as- 
sured and prestige and growth for your 
agency ; 

“At I 
is of any size, you 
carefully. Values are changing 
It is safe to say that over 75% of busi- 
ness interruption coverages today are in- 
adequate, and that el to practically 
all time element coverages. The way 
to find out if your sales Sy are properly 
covered is to review all of their cover- 
ges frequently, before your competitor 
‘als a march on you : 

Should Be Planned 


‘This job of runing an 





if the line 
analyze it 
rapidly. 





‘ast every six months, 
should 





insurance 


ugency calls for many operations besides 
the easy ane often pleasant part, which is 
the actual selling sack of the selling 
should be intelli gent production planning, 
a part of whict lies in the customers’ 


(Continued on Page 24) 


STOTT ON AGENCY METHODS 


Says Agents Must ast Steady Operations 
With View to Improving Services 
and Reducing Costs 

Addressing the annual convention of 
the Louisiana State Association of In- 
surance Agents on April 29 John C. 
Srott, vice president, National Asso- 
ciation, emphasized that insurance 
agents must study further their methods 
of operation with a view to improving 
their service, and cutting operating 
costs. 

“There is a problem kindred to the 
contract and commission problem to 
which we must give our immediate at- 
tention. The cost of operating our agen- 
cies must be studied. I am satisfied that 
the home offices of our insurance com- 
panies are making a comprehensive 
study of methods of operation. We must 
Stott 


make these same _ studies,” Mr. 
urged, 
“Over-all rates for insurance that will 


be promulgated in the near future will 
take into account operating methods of 
both companies and agents. One of the 
largest insurance companies in this 
country has adopted a machine method 
of writing policies which can produce 
four policies per minute with all the 
necessary bookkeeping, classification and 
detail work involved in policy writing. 
We must study our methods with the 
same efficiency, with a view to improv- 
ing our service and cutting our costs,” 
he said. 


Agents From Many States 
To Attend Conn. Course 


Proof that the advanced agency man- 
agement school sponsored jointly by the 


National Association of Insurance 
Agents, Connecticut Association and the 
University of Connecticut is becoming 


a conference of national significance was 
advanced by Laurence J. Ackerman, 
Dean, School of Business Administra- 
tion, University of Connecticut, with the 
announcement that agents have already 


igs for the course, August 9-13, 
from California, Louisiana, Michigan, 
Pennsylvania, New Jersey and New 
York as well as from the six New 


England States. 

Maximum enrollment for the course, 
whose agent-students live on the campus, 
is set for fifty-five, the same as the 
1947 semester. 

\ccording to Richard E. Farrer, NATA 
director of education, all agents nation- 
wide are eligible for this course. En- 
rollment information is available from 
William H. Wiley, executive secretary, 
Connecticut Association of Insurance 
\gents, 99 Pratt Street, Hartford. 


Big Bill 


(Continued from Page 17) 
Belgium and Holland. Also, this com- 
pany has between 400 and 500 agents 


Denmark. 
office, housed in an inter- 


throughout 
The home 


esting brick structure built around a 
large courtyard, occupies the entire 
building. It is located across the street 


from the king’s new market, the Kon- 
gens Nytorv. 

Mr. Sjorman’s wife is a native of 
Copenhagen, and the Sjormans have 
two daughters, one son and seven grand 
children. 

Mr. Sjorman has traveled extensively 
around the globe. He has visited both 
North and South America. 
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W. A. Alexander & Co. 
Enlarge Office Space 


W. A. Alexander & Co., general in- 
surance agents, and associated com- 
panies have leased 5,440 square feet 


Field 


accommodate an 


Building 
office 


additional space in the 
in Chicago to 
reorganization and expansion program, 
Wade Fetzer, Jr., announces. 

The company will henceforth occupy 
all of the thirty-third, thirty-fourth and 
thirty-fifth floor and half of the thirty- 
second floor. Additional space will be 
used in part to house a new automobile 
physical damage claim handling organ- 
be staffed by 
personnel, Mr. 


president, 


ization new and spe- 
Fetzer 


depart- 


cially trained 
stated. Regrouping of 
ments into new special risk and stand- 
ard risk divisions, and general expansion 
necessitates the use of the balance of 
the space. 

Personnel changes announced in con- 
nection with the reorganization include 


several 


appointment of Gerald E. Myers as 
director of special services, and of 
George Enke, Ben A. Roberts, John J. 


Steinbach and James I. Wickens as 
account executives. 


Moffitt Is President 
Connecticut Field Club 


The Connecticut Field Club has elected 
J. Laurence Moffitt, state agent for 


Crum & Forster, as president. He suc 
ceeds Ernest F, Jordan, marine state 
agent for the Automobile. Fred A. 


Miller, state agent for the Royal-Liver- 
pool Group, is vice president; Kenneth 
J. Heindel, Fireman’s Fund, treasurer, 
and John A, Gray, Phoenix Insurance 
Co., secretary. 


Samuel A. Le Lemma Dies 

Samuel A, Lemma, member of. the 
New York City agency of Lemma & 
O'Connor, died suddenly last Friday 
at his home in Teaneck, N. J. He was 
49 years old and had been in insurance 
many years. He was past president 
of the Brooklyn Insurance Agents Asso- 
ciation and past exalted ruler of the 
Brooklyn Lodge of Elks. He is survived 
by his wife, two daughters and a son. 


N. J. SPECIALS’ OUTING JUNE 7 

The New Jersey Special Agents Asso- 
ciation will hold its annual outing and 
dinner at Springbrook Country Club, 
Morristown, N. J., on Monday, June 7. 
There will be golf, horseshoes and other 
sports. Harold Feuerstein, club horse 
shoe expert, will defend his crown 
against such experts as Jack Luehs and 
Fred Bross. Reservations should be 
made through D. Donald Hall, 744 Broad 


Street, Newark, vice president of the 
association, 
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THE HOME OF 


CRUSADER FOR FREE INQUIRY 






TAGECOACH and Ohio steam- 
boat were the main methods of 
transportation a century ago in what is 
now West Virginia; communication 
was also slow and uncertain. Neverthe- 
less, in spite of these and other obstacles 
in 1840 Alexander Campbell founded 
Bethany College, dedicated to “‘develop- 
ment of character, education of the 
heart, opportunity for free inquiry.” 
Now one of the older colleges west of 
the Alleghenies, Bethany offers endur- 


House was started about 1793 by Campbell's father-in-law from lumber grown and whipsawed in the vicin 


Guests Clay, Davis, Garfield and Lee slept on this rope bed 
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ing evidence of the founder’s achieve- 
ments as first president and energetic 
builder of its endowment. 

The Irish-born Campbell emigrated 
to the United States in 1808. Deliver- 
ing his first sermon in a grove, he rap- 
idly made a reputation as a preacher 
and actively identified himself with the 
current religious reform movement. 

When Campbell married Margaret 
Brown in 1811, the bride’s father gave 
them his home and farm in Bethany, 
West Virginia, in order to 
induce the young couple to 
remain with him. Thus 
Campbell ran the farm in 
addition to preaching, es- 
tablished a seminary and 
published magazines from 
his own press. So extensive 
was his printing business 
that the Federal Govern- 
ment established a_ post 
office for him and made 
him postmaster for some 
thirty years. His popularity 
as a speaker resulted in 
numerous journeys both 





ity 









Campbell often worked till 
midnight in this quaint study 


here and abroad where he gained ideas 
on the subject of education later used 
in his own college. 

Though Campbell’s home was en- 
larged by various additions, the oldest 
section was built by his father-in-law, 
John Brown, about 1793. A skillful 
carpenter, Brown constructed so sturdy 
a dwelling that even today the floors 
are still sound and the door is as solid 
as the day it was hung. Now under the 
joint control of the Disciples of Christ 
Historical Society and Bethany College, 
the Campbell home near the campus is 
open to visitors the year round. ) 

The Home, through its agents and 
brokers, is America’s leading insurance 
protector of American Homes and the 
Homes of American Industry. 


«x THE HOME * 
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“Mark-Up” Insurance Readily Sold 
To Small Merchants Says O’ Loughlin 


Syracuse, N. Y., May 3—Simplified ap- 
proaches to owners of small and moder- 
ate sized mercantile risks for the pur- 
pose of selling business interruption cov- 
erage were described today by Henry 
O’ Loughlin, state agent of the Phoenix 
of Hartford. Calling this coverage 
“mark-up” insurance, because it covers 
the mark-ups, or gross earnings, of 
merchants he advised the sale of the 
gross earnings form “G,” with 50%, or 
more, co-insurance. He said that a pros- 
pect generally can tell an agent very 
quickly what his annual mark-up 
amounts to, being usually 25-35% of his 
The agent takes half of that as 
the amount of insurance desired and 
readily calculates the rate. Unless the 
risk is rather large no worksheet is 
necessary. 

Small stores up and down Main Street 
in every town constitute an untouched 
market for business interruption insur- 
ance Mr. O’Loughlin declared. Agents 
and assureds alike have, in the past, con- 
sidered writing this line too complicated 
to be undertaken. But many agents, 
he said, employing the simplified ap- 
proach, have sold dozens of policies. 
This insurance replaces reserves which a 
storeowner may set up against losses 
due to interruption by fire or other risk, 
and mark-up insurance is not taxable as 
reserves derived from profits are. 

In explaining the advantages of the 
new name of “mark-up” insurance Mr. 
O’Loughlin said: “We have found in 
our contacts with merchants, that all of 
them can visualize business interruption 
insurance better when it is described as 
markup insurance. 

“They mark up every piece of mer- 
chandise they handle but know that the 
mark-up is not earned until the mer- 
chandise is sold and if their business is 
rendered inoperative as a result of fire 
or other insurable hazards, the mark-up 
will not be earned. 


costs. 


Arriving at Insurance Needed 


“Have you ever felt that it would 
assist you in the sale of business inter- 
ruption insurance if you could give a 
merchant operating a small or medium 
sized store, the approximate annual cost 
of the type of insurance on your first 
call, and without a worksheet? Well, 
try this: 

“Multiply his annual sales times his 
average mark-up and quote on 50% of 
this amount, with the 50% coinsurance 
clause: 


RE DD bios oeick odiwwscd weeds $100,000.00 
Average markup 30% gross earnings. 30,000.00 
NG WE TIED ven ovs ene nscetvesiss 15,000.00 
If 80% bldg fire BE ow c5 as caleinne JS 
Markup ins. fire rate is...... aul acess -60 
Premium for 2 ear......-..sc0ccee 90.00 
Premium for 3 years... .s0esss0 225.00 


“The ability to give the smaller mer- 
chant some immediate idea of the cost 
of the coverage, helps materially and 
many business interruption policies can 
be written and delivered, based on this 
formula. 

“In arriving at the amount of insur- 
ance required for the larger store the 
best procedure is to determine the 
amount of gross earnings by deducting 
from annual net sales the cost of mer- 
chandise sold. All of the figures are, 
of course, anticipated amounts for the 
coming year. 

“Undoubtedly most gross earnings 
business interruption policies will be 
issued with the 50% coinsurance clause. 
The amount of insurance required under 


that clause will be adequate for most 
of the mercantile risks. 


Gross Earnings Form 


“The principle features of the gross 


earnings form are, briefly: 

“1. The measure of recovery is de- 
scribed as the gross earnings prevented 
by insured peril, less the charges and 
expenses which do not necessarily con- 
tinue. 

“2. It is a one-item form, which auto- 
matically includes such ordinary payroll 
as assured may find necessary to con- 
tinue, during the period of restoration. 

“3. The yardstick of measure against 
which coinsurance is applied, is the 
annual gross earnings of the business, 
with nothing deducted. The contribu- 
tion clause permits 50, 60, 70 or 80% 
coinsurance. 

“The gross earnings or mark-up con- 
tract, is readily salable, partly because 
of its simplicity in description of cover- 
age, but mainly because of the ease with 
which the amount of insurance required 
can be determined. An insured mark-up 
creates a non-taxable reserve for catas- 
trophe and partial losses. During the 
period of restoration of premises and 
stock, time marches on and so do con- 
tinuing charges and expenses.” 


Veteran Fieldmen Attend 


Syracuse, N. Y., May 3—Several vet- 
erans of the New York field are attend- 
ing this convention and each has been 
a familiar figure at these meetings for 
years. These include Harry W. Miller, 
United States manager of the Commer- 
cial Union Group; William Lutz, gen- 
eral agent of the Phoenix of London 
and chairman of the New York Ex- 
Fieldmen’s Society; William T. Bessant 
of the Great American field force at 
Syracuse who has been in insurance 
over thirty-five years, and George In- 
galls, state agent of the Fidelity- 
Phenix at Syracuse, one of the real 
old-timers in the New York territory. 





Amsterdam Board Wins 
London Assurance Trophy 


The Insurance Underwriters Associa- 
tion of Amsterdam won the London As- 
surance public relations trophy, the an- 
nual award by the company to the local 
board or county association in New 
York State which is adjudged to be most 
deserving of special recognition for 
meritorious community activity inter- 
preting and promoting the aims, services 
and accomplishments of capital stock 
insurance during the past year. 

Presentation was made to Harry D. 
Putnam, the association’s secretary by 
Russon G. Ganner, general agent of the 
London Assurance at the annual con- 
vention of the New York State Associa- 
tion of Insurance Agents at Syracuse, 
May 3-4. 


Memorial Tributes to 


Gardner, Hecox, Gildersleeve 


Syracuse, N. Y., May 4—Tributes to 
three past presidents who died during 
the last year were paid today. Follett L. 
Greeno, Rochester, spoke on the work 
and kindly personality of Frank L. 
Gardner, Poughkeepsie, who was state 
president for three years, 1921-1924, and 
national president in 1926-1927. He 
passed away last year. 

Edgar W. Couper, Binghamton, spoke 
on that lovable character, William H. 
Hecox, Binghamton, who was elected 
state president in 1908 and again in 
1916. He was a regular attendant for 
many years at these conventions, and 
was here last year. Mr. Hecox died in 
February. 

C. Fred Ritter, Middletown, paid 
tribute to Warren M. Gildersleeve, Cen- 
tral Valley, who served as state presi- 
dent 1932-1934 and who passed away a 
few weeks ago. 

Memorial resolutions on these three 
past presidents were adopted by the 
convention. 


Excelsior Entertains 

The Excelsior Insurance Co., which 
has home offices in Syracuse, was host 
to its agents and other invited guests at 
a cocktail party Monday afternoon prior 
to the get-together dinner. President 
Forrest H. Witmeyer and other officers 
of the company received the guests. 





Schepens On Assigned Risk Revisions 


Syracuse, N. Y., May 3—Revisions in 
the Automobile Assigned Risk Plan 
were outlined to the convention here to- 
day by George J. Schepens, manager of 
the plan. He said that in the future 
companies which do not ordinarily write 
bus and trucking risks, and cannot serv- 
ice such lines, will not have those risks 
assigned to them. Of much interest to 
agents is elimination of the require- 
ment for three letters of declination 
and it will only be necessary henceforth, 
said Mr. Schepens, to state that the risk 
has been unable to secure insurance 
through normal channels, 

However, risks can be declined for as- 
signment if the applicant has been con- 
victed of serious law violations even 
though they do not invoke operation of 
a motor car. Heart trouble and epilepsy 
also may be reasons for not assigning a 
risk to any carrier. 

Fees ranging from $5 to $50 are re- 
quired under the new plan with the ap- 
plication for assignment. Mr. Schepens 
said this is to meet costs incurred in 
submitting the risk to the plan and han- 
dling investigation of the applicant. This 
fee is credited against the premium if 
the risk accepts the insurance, returned 
if the risk is rejected altogether, but 
kept if the risk refuses to take insur- 
ance which is offered him by the plan. 


Risks are now assigned for three years 
after which they can apply for regular 
coverage. If that is unobtainable, said 
Mr. Schepens, a risk is again eligible for 
assignment. 


Surcharge Is Jumped 


The surcharge has been jumped to 25% 
on certain risks, whereas the “clean” 
risks will pay the usual 10% or 15%. 


The allowances for service, 5% and 
10%, remain the same, said Mr. 
Schepens. In answer to a question from 


the floor he said that agents cannot 
charge a service fee in addition to the 
allowance, but brokers may do so, under 
a written agreement. However, he holds 
that charging a service fee is not in the 
ultimate interest of a producer as it is 
liable to produce bad public relations. 

Some trouble is encountered because 
of a lack of interest by agents in filling 
out properly necessary forms giving data 
on applicants seeking coverage. Mr. 
Schepens strongly urged agents to give 
their full cooperation so that the han- 
dling of assigned risks can be accom- 
plished as speedily as possible. 

No higher limits can be obtained than 
those required by law, he said. The plan 
is getting about 600 applications each 
week but these represent less than one 
half of 1% of all cars registered. 


Duffus Describes Recent 


Trends in Casualty Field 
Syracuse, N. Y.. May 3—Roy A. Duf- 


fus of Rochester, whose talks on late 
developments in the casualty insurance 
field are always listened to with keen 
interest, told the agents at the New 
York convention today how cooperation 
between agents and companies is pro 
ducing improved forms. He commended 
the companies for consulting the pro 
ducers before changes are made and 
said this plan had been followed in 
every instance except with respect to 
the new farm liability policy. 

Mr. Duffus touched on the new short 
rate table, elimination of exclusion of 
named insured in auto policies, change 
from term “standard” to “basic limits” 
in auto forms, elimination of instalment 
premiums on OLT policies, new treat- 
ment of car drivers under 25 years of 
age, commercial car rating plan and 
many other developments. He praised 
the National Bureau for sending out a 
letter with each rate change explaining 
the reasons for it. This information is 
then passed on to assureds and saves a 
lot of trouble for agents who in the 
past may not have known exactly why 
rate revisions were made. 








Taylor Says Types of Ads 


Rest on Individual Needs 
Syracuse, N. Y., May 3—Harold E. 
Taylor, public relations department, 
American Insurance Group, gave an illus- 
trated talk on agency advertising. He 
discussed newspaper and radio adver- 
tising, direct mail, window displays and 
general institutional advertising which 
features constant repetition of some spe- 
cial services of an agency. 

Which type of advertising pays off 
best can be determined only by each 
agent, after he has kept a careful check 
on the expenses and new business pro- 
duced by each type, Mr. Taylor said. 
Then the agent should reject the un- 
profitable forms of advertising and con- 
centrate his advertising budget on what- 
ever tends to produce the most profitable 
business. 


Young Welcomes Delegates 


Syracuse, N. Y., May 3—Albert E. 
Young, president, Syracuse Underwriters 
Exchange welcomed the convention once 
again to this city. James E. MacChes- 
ney, Troy, thanked the Syracuse board 
for its work each year to make these 
meetings successful. Carl A. Young is 
general chairman of the convention and 
Leonard F. Kotzbauer efficient head of 
the registration desk, handling over 600 
attendants. Other members of the local 
convention committee are George W. 
3renneman, Lewis F. Lighton, Irving L. 
Shimberg and Thomas H. Munro. 


Waful and Shaw Consider 


Agency Education Trends 


Syracuse, N. Y., May 3—Donald R. 
Watful, vice president of the Bruns Co. 
of this city, outlined educational develop- 
ments in Syracuse during the last two 
years. He is a graduate of the 1946 
class of the insurance institute of the 
University of Syracuse, which graduated 
nearly sixty young men. This class was 
repeated in 1947 with thirty-seven men 
but interest has dropped so sharply this 
year that the five-week course has been 
dropped temporarily. 

Mr. Waful deplored this trend as the 
course was successful in giving efficient 
training. However, it is hoped that some 
of the National Association unit courses 
will be given at Syracuse University this 
fall as evening classes. 

Mr. Waful, as well as L. James Shaw, 
Markin’s Agency, Inc., Rochester, an- 


(Continued on Page 24) 
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Sizzling Sam ... Is burning up the town 


with his fast pace and booming business. Full of 
steam, he writes a lot of good lines and writes them 
tight. Works at capacity all the time, and growing 
bigger every year. 





Technical Ted |... xnows how to write 


them completely and correctly. An authority on 
everything from rates to roofs. When something hits 
one of Ted's insureds — it's always covered. The 
companies never kick, and Ted's not kicking either. 


Usefu l Ul ysses ... The handiest man in 


town to know. Everybody calls on him to help on 

things,and he always can. And sooner or later 

almost everybody calls on him for good insurance 
. he’s a handy man on insurance matters too. 


* 
N. F. G. The Perfect Agent. Does all 


these things and more. Sound steady protection and 
prevention service — all the time. 


* National Fire Group agents, of course 


ze Malionarl Five Guoup 


NATIONAL FIRE INSURANCE COMPANY OF HARTFORD FRANKLIN NATIONAL INSURANCE COMPANY OF NEW YORK 
MECHANICS and TRADERS INSURANCE COMPANY TRANSCONTINENTAL INSURANCE COMPANY 


UNITED © INDEMNITY COMPANY 
EXECUTIVE A‘ ADMINISTRATIVE OFFICES, HARTFORD 15, CONN. 


WESTERN DEPARTMENT CANADIAN DEPARTMENT PACIFIC DEPARTMENT 
175 W. JACKSON BLVD., CHICAGO 4, ILL. 485 McGILL ST., MONTREAL 1, 7. Q., CANADA 234 BUSH STREET, SAN FRANCISCO 20, CAL 


MEMBER THE ASSOCIATED AVIATION UNDERWRITERS 
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Insurance Society Students Apply 
Classroom Study to Actual Risks 





New York Insurance Society Students studying construction of staircase 
while on inspection trip to fire door company plant. 


The Insurance Society of New York’s 
students in fire insurance inspection and 
opportunity recently to 


rating had an 


make practical application of their class- 


as to enable them to write up an in- 
spection report which would be suit- 
able for promulgation of a fire insurance 
rate. 

construction is 





In the scene above, 

room study of industrial hazards. On being studied, a stair enclosure and 

April 27 they visited the plant of the protection of the floor opening being 

Peelie Fire Door Co. in Brooklyn where 8!VE" special aftention. The COUTSS 

; which these students are taking is de- 

Vice President A. A. Allen personally  siened primarily for training of men 

conducted half the class around the for field work and includes both rate 

plant and instructor, Harry Kohler, making and underwriting phases. Other 

Saas Sue ee field trips have been made to the Amer- 

conducted the remainder. ican District Telegraph Co. studio and 

At the outset the students made a to Underwriters’ Laboratories in New 
plan of the building and took such notes York. 

m the local representatives of the above 

NFPA Meeting and similar organizations in every com- 


(Continued from Page 18) 
have been spasmodic and cage cam- 
paigns to reach the homes with effective 
fire prevention messages, but there has 
never been any concerted attack on the 
home fire probletn. This is understand- 
able because the problem is perhaps the 
most difficult to solve and certainly the 
most widespread of all fire problems. 
“The overwhelming 
in homes are due to a half dozen easily 
understood causes They are (1) the 
careless disposal of matches and ciga- 
rettes, (2) needless accumulation of com- 
bustible rubbish, (3) dirty and poorly 
maintained chimneys and he — apnli- 
ances, (4) defective or overloaded elec- 


majority of fires 


trical circuits, (5) improper storage 
and handling of gasoline and kerosene, 
and (6) old wooden shingle roofs. 


“Recently we had occasion to suggest 
to a number of important organizations 
that it seemed to us might well be con- 
cerned with the prevention of fires in 
dwellings to join together in a unified 
simple program, country-wide, to take 
three simple steps that in my opinion 
would bring about a substantial reduc- 
tion in home fires. 

“The organizations we appealed to in- 
cluded the American Red Cross, the Na- 
tional Education Association, the Na- 
tional Association of Parents and Teach- 
ers, the National Fire Waste Council, 
the National Board of Fire U nderwriters, 
the National Association of Insurance 
Agents, the International Association of 


Fire Chiefs, and the National Safety 
Council. All of these groups were inter- 
ested and we are hopeful that we can 
join together to make a real dent in 


the fire losses in homes. 
‘The program that we 


be endorsed and 


should 
through by 


propose 
carried 


munity are: (1) the education of school 
children in the elementary measures 
for safety to life and property from 
fire, (2) home inspection campaigns 
by school children once or twice a 
year, and (3) annual home inspections 
by fire departments. All of these activi- 
ties have been carried on either sepa- 
rately or in combination in various com- 
munities with substantial success and 
at little or no cost. If we can once 
establish a program along these lines in 
every community of the country, then | 
believe that we will be on the road to 
progress in this most important field,” 
said Mr. Bugbee. 

“During the past year I 
carrying on a sort of one-man crusade 
to persuade the big cigarette manufac- 
turers of the country that they had some 
responsibility to help educate smokers 
in careful habits. 

“Up to date the manufacturers have 
shown practically no interest in this pro- 
posal. In the field of traffic accidents, 
the automobile companies and even the 
liquor manufacturers have indicated a 
willingness to spend time and money 
to help cut down the toll of deaths and 
injuries from careless and drunken 
drivers.” 


have been 


Committee Reports 


The report of the committee on signal- 
ing systems and thermostats was pre- 
sented by Chairman George L. Swan 
of the National Board of Fire Under- 
writers. A new standard on automatic 
smoke alarm service, and amendments 
to present standards on central station 
protective signaling systems; propri- 
etary, auxiliary and local systems and 
standards on municipal alarm systems 
were considered. 

According to the committee many 
Government agencies report satisfaction 


with automatic fire detection and alarm 
systems installed in warehouses, com- 
mercial centers, dormitories, schools and 
other buildings during World War II, 
though the systems were sub-standard 
relative to the recommendations of the 
committee as set forth in NFPA pub- 
lished standards and maintained by inex- 
perienced personnel. No case of failure 
of such systems to detent fire was re- 
ported to the committee 

Arthur G. Smith’ of the Travelers 
Fire, chairman of the committee on 
field practice, presented the report of 
his committee. 

The committee offered for adoption 
amendments to the standards for the in- 
stallation, maintenance and use of first 
aid fire appliances. These changes are 
to conform with the action of the com- 
mittee regarding carbon dioxide extin- 
guishers taken at its meeting on January 


27, and to cover certain sizes of dry 
compound and vaporizing  liquid-cart- 
ridge operated extinguishers which 


have been approved recently by Under- 
writers’ Laboratories, Inc. 

A standard on rubbish handling and 
incinerators, adopted tentatively by the 
1947 annual meeting, was presented for 
final adoption. 

Air Conditioning 

Abolition of the use of public exit 
halls as air conditioning plenum cham- 
bers in hotels, hospitals, institutions and 
similar occupancies and in multi-family 
houses was recommended by the com- 
mitee on air conditioning at the annual 
meeting. The report was presented by 
* H, Faust of the General Electric Co., 
Bloomfield, N. J., chairman of the com- 
mittee. 

Other amendments to the 
standards for the 


NFPA 
installation of air 
conditioning, warm air heating, air cool- 
ing and ventilating systems were rec- 
ommended including a recommendation 
that in buildings especially of the win- 
dowless type, where the panic hazard is 
pronounced, 
mechanically 


removing smoke. 


Van Voast Talk 


(Continued from Page 20) 
. 


accounts analysis just mentioned; the 
keeping of accurate accounts, sales ayd 
records, analysis of your agency expenses, 
a knowledge of Federal and state taxa- 
tion, and how they affect you as a mem- 
ber of a corportion or partnership, or 
individual proprietor of an agency; also 
how you can best develop public rela- 
tions, through the use of advertising and 
the many tools of publicity available; 
what kind of physical equipment will best 
serve your particular needs; and where 
and how to arrange it most advantage- 
ously, 

“If you decide to run more than a 
one-man organization, one of the most 
important jobs you must do is the selec- 
tion and training of co-workers. Some 
day you may want to retire, or sell your 
business, or buy an available agency. 
You, as agent, should be able to evalu- 
ate your business intelligently, and do 


‘the same thing regarding one you may 


consider buying. 

“All of these subjects; and many others 
of equal importance, are considered in 
detail at the National Association School 
in Agency Management, and the lessons 
learned there will pay handsome divi- 
dends.” 

Taking up the subject of collections, 
the speaker said: 

“Watch your accounts receivable, and 
if they start to increase at a greater 
rate than your premium writings, that is 


a sure sign of danger. Have your book- 
keeper keep you posted at all times 
on this phase of your business. Make 


specific members of your organization 
responsible for definite accounts and re- 
ceive regular reports from them as to 
their status. 

“Use one or more of the many simple 
and inexpensive methods available to 
finance premiums. By all means stay in 
the insurance business, and out of the 
banking business. We are all trying to 
keep those not well equipped out of our 
business. Let‘s not get into theirs.” 


that means be provided for 
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(Continued from 


ing, Insurance Federation of Pennsyl- 
vania, Inc. 
2:00 p.m. 


8:00 p.m. 


Committee meetings. 

Pamunkey ceremonial. 
Wednesday, June 9 
Committee meetings 
General session. 
Committee meetings. 
Banquet—Ball Room. 

Thursday, June 10 

8:00 am. Breakfast for Commission- 
ers and staff members. 

9:00 a.m. General session. 

Members of the insurance fraternity 
of Pennsylvania will act as hosts and 
various entertainment features are being 


9:00 a.m. 
11:00 a.m. 
2:00 p.m. 
7:00 p.m. 


arranged, including historic and scenic 
tours, trips to Valley Forge, Atlantic 
City and the world-famous Longwood 


Gardens and various sporting events in- 
cluding baseball games and the races. 
A special fashion show will be staged 
and a series of other events for the 
women who aitay the meetings. 


Waful, Shaw Talks 


(Continued from Page 22) 
other graduate of the Syracuse course in 
1946, stressed the value of education in 
creating confidence through competence. 
Both declared that only through creation 
of educational facilities for young men 
who want to enter insurance can quali- 
fied, alert producers be developed to suc- 
ceed to the posts of veteran agents who 
are leaving the business. They urged 
members of the New York association 
to get wholeheartedly behind all worth- 
while educational propositions as the fu- 
ture success of the business depends on 
producers who thoroughly know all the 
insurance coverages they aim to sell. 


BEHRENDT AND MAYER STAR 


William J. “Bill” Behrendt of Belle- 
rose, Long Island, and John G. “Jack” 
Mayer, assistant secretary of the Na- 
tional Association, won their laurels as 
dancers during the Gay Nineties show 
following the May 3 dinner at Syracuse. 
Called to the floor as “guest” partners 
of the belle of 1900 they performed 
admirably. 


GOLF FOR BROOKLYN BROKERS 


The Brooklyn Insurance Brokers’ As- 
sociation will hold its anasal golf tourna- 
ment Wednesday, June 2, at the Pomo- 
nok Country “Club, Flushing, Long 
Island. Walter S. Meade is chairman of 
the golf committee 
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There is no safe way to clean clothing indoors with gasoline, naphtha or similar 
inflammable products. A cigarette, pilot light, sparks from an electric motor or 
even rubbing the fabric together may cause a sudden flash of fire—often an 
explosion. Play safe. It’s better to leave such jobs to experts. 


Aina Insurance 


SG 


the founding of the Aetna 





tee. in 1819...through wars, con- 

ay HARTFORD, CONNECTICUT flagrations and depressions 

— ...no policyholder has ever 

AETNA INSURANCE CO. suffered loss because of 
STANDARD INSURANCE CO. OF N ¥.- Te WV EDMONT FIRE INSURANCE COMPANY failure of an Aetna Com- 


pany to meet its 





: ye obligations. 
This advertisement also appears—in color—in Time, Newsweek and the 


United States News. W. Ross McCain, President. 
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NEPA Revises Moar Boat Standard 


of nower 
boats of all types, was presented for 


Every season many yachts and motor 
boats are destroyed by fire or explosion. 
The ironical fact is that nearly all fires 
and explosions result from well under- 
stood causes which could readily have 
been corrected. 

In a contiuing effort to safeguard the 
yachtsman and other owners of power 
boats, the marine section of the National 
Fire Protection Association has prepared 
a revised edition of its “Fire Protection 
Standards for Motor Craft.” This re- 
vised standard, which sets forth recom- 
mended safe practices for construction, 





Sandberg 25 Years With 


Phoenix of Connecticut 

Paul B. Sandberg special agent in 
Ohio, joined the ranks of more than 
eight-score other employes when he be- 


came a member of the Phoenix-Con- 
necticut 25-Year Club on May 3, in 
Hartford, following appropriate cere- 


monies over which George C. Long, Jr., 
president of the group, presided. Mr. 
Sandberg was presented with a diamond 
service pin and later was honor guest 
at a luncheon held in the Hartford Club. 

First employed by the Phoenix May 3, 
1923, Special Agent Sandberg served his 
apprenticeship in the home office and 
the J. W. DeMott & Son general agency 
of Brooklyn. In 1935 he was transferred 
to the Chicago office where, in 1936, he 
was appointed inland marine special 
agent. In August 1942 he entered the 
army and was discharged as a lieutenant, 
Army Air Force, in 1946. Upon his 
return to the Phoenix-Connecticut 
Group he was made special agent, a 
position he now holds with offices in 
the Hanna Building, Cleveland. 


MERWIN SUCCEEDS SCHWEPPE 





Namer Southern Marine Department 
Manager, Automobile and Standard 
Fire, at Houston, Tex. 


C. T. Merwin, who for the last three 
years has supervised the inland marine 
business of the New England department 
of the Automobile Insurance Co, and 
the Standard Fire Insurance Co., has 
been named manager of the southern 
marine department of these companies 
at Houston, Tex., according to an an- 
nouncement made by Vice President E. 
J. Perrin, Jr. 

Mr, Merwin succeeds H. I. Schweppe, 
who has resigned to enter the agency 
business in Houston. 

Educated at Wesleyan University in 
Middletown, Conn., Mr. Merwin joined 
the Automobile and Standard Fire in 
August, 1925 and has served as a marine 
special agent in Syracuse, N. Y., an 
underwriter in the southern marine de- 
partment at Atlanta, Ga., state agent at 
Boston and assistant manager of the 
Atlantic marine department. 

During the war, in Mr, Schweppe’s 
absence in military service, Mr. Merwin 
served as acting manager of the south- 
ern marine department at Houston. 


CHAMBERLAIN HEADS OFFICE 


The American Insurance Group has 
established a loss department in its Cam- 
den, N. J., service office, with Lamar E. 
Chamberlain, formerly staff adjuster in 
Philadelphia, in charge as staff adjuster. 
Mr. Chamberlain is succeeded at Phila- 
delphia by William H. Downs, formerly 
staff adjuster at the home office in 
Newark. 


maintenance and operation 


adoption as a national standard of 
NFPA at its fifty-second annual meet- 
ing at Washington, D. C., May 10-13. 

The standard was originally produced 
in 1930 and was last revised in 1939, 
The present revision is designed to 
make the standard completely up-to- 
date and embrace the most recent de- 
velopments in fire protection engineer- 
ing as applied to modern boat and 
yacht building practices. Although pure- 
ly advisory so far as the NFPA is 
concerned, the standard is widely used 
in underwriting circles as a guide to the 
insurability of any motor craft. 

The standard is realistic in its recog- 
nition of economic limitations and calls 
for only necessary features for fire and 
explosion prevention. The motorboat 
owner will find the standard interesting 
and profitable reading if he applies it 
to his own boat. Copies of the standard 
will be available from the NFPA, 60 
Batterymarch Street, Boston, Mass., at 
twenty-five cents a copy. 


PPF RESULTS IN CANADA 





1947 Loss Ratio 58% Compared With 
65144% in 1946; Current Year’s Re- 
sults Expected To Be Better 
While the loss ratio declined some- 
what trom 1946 the experience of com- 
panies handling the personal property 
floater policies in Canada during 1947 
was still unfavorable. This is revealed 
in official figures just issued by the 
Canadian department of insurance. There 
was an increase in the volume of net 
premiums at $10,126,972 compared with 
$9,004,881 for the previous year. Total 
losses were $5,890,935 compared with 
1946’s $5,899,485, with the ratio down to 

58.17% from 65.51%. 

Foreign companies (largely American) 
again wrote more than half the total 
net PPF premiums. Their aggregate 
was $5,767,453 as compared with $4,744,- 
862 the year before. Total net losses 
incurred by foreign companies reached 
$3,113,420 compared with $3,075,572 the 
year before. However, the loss ratio fell 
substantially to 53.98% from 64.82% in 
1946. 

Net premiums written by British com- 
panies were up a trifle higher at $2,979,- 
377 against $2,891,958 in 1946. Net losses 
declined to $1,841,606 from $1,921,006 in 
1946, with the loss ratio at 61.81% com- 
pared with 66.43% in 1946. 

Canadian companies handled net pre- 
miums of $1,380,142 a small boost from 
$1,368,061 in 1946. At the same time 
net losses were up at $935,909 compared 
with $902,907, and the loss ratio rose 
to 67.81% from 66%. 











ANYWHERE 


requirements.” 


Baltimore - Boston + Chicago - 


Newark « New Haven - 





Our Advice 
Lo Property Owners 


* ANY TIME 
ALL THE TIME 


“What you need is a competent broker or 
agent who not only knows insurance contracts, 
but also knows his way around in the insur- 
ance markets. Such an expert can relate your 
insurance to current economic conditions and 
set up a program to meet your own special 


(from an Atlantic newspaper advertisement) 





ATLANTIC 


ATLANTIC MUTUAL INSURANCE COMPANY 
CENTENNIAL INSURANCE COMPANY 
ATLANTIC MUTUAL INDEMNITY COMPANY 
FORTY-NINE WALL STREET e NEW YORK 5, N. Y. 


Cleveland + Detroit - 


Philadelphia + Pittsburgh +» San Francisco + 


Marine, Fire, Inland Transportation, Yacht, Property Floaters, 
Automobile, Liability and Casualty Insurance 


Houston - Los Angeles 


Syracuse 
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Executive Offices: 
11 COMMERCE ST., NEWARK, N. J. 
Phone: Mitchell 2-7080 
New York City — 107 William Street 
Phone: WHitehall 3-5217 


BRANCHES 
Trenton, N. J. 
Asbury Park, N. J. 
Atlantic City, N. J. 


Baltimore, Md. 
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Careers of New Officers 
Of Appleton & Cox, Inc. 


As announced in The Eastern Under- 
writer last week George D. Hoffman, 
formerly executive vice president, has 
been elected chairman of the board of 
Appleton & Cox, Inc., New York marine 
underwriters. D. Farley Cox, Jr., is now 
president of the firm, succeeding the 
late Henry B. DeGray, and Owen E, 
Barker has been made executive vice 
president jointly with Earle W. Murray. 

Mr. Hoffman, who has been with the 
firm for over fifty-two years, became 
vice president and director in 1920 and 
secretary in 1929, and was elected ex- 
ecutive vice president in 1943. 

Mr. Cox, a vice president and director 
since 1936, is a grandson of James F. 
Cox, one of the founders of the pre- 
decessor firm of Higgins and Cox, and 
the son of Douglas F. Cox, who was 
president of Appleton & Cox, Inc. for 
many years until his death in 1940. 

Mr. Barker went with Appleton & 
Cox, Inc. in 1934, after being engaged 
in the brokerage business for nineteen 
years with the firm of Marsh & Mc- 
Lennan. He was elected a vice president 
in 1943 and became a director in 1945. 


Truck Burglar Alarms 
Now in Wider Demand 


Shippers throughout the country are 
showing increased concern over the pro- 
tection of their goods in transit and 
more and more of them are requiring 
truck burglar alarm installations on 
carriers moving their goods, Louis 
Stieglitz, vice president of Babaco 
Alarm Systems, manufacturers of truck 
siren burglar alarms, said when speaking 
before a meeting of Delta Nu Alpha 
Transportation Fraternity at the Gov- 
ernor Clinton Hotel in New York City. 

“Shippers have become alarmed by 
the rising tide of truck cargo thefts 
which reached a peak in 1947, with at 
least $30,000,000 of such losses incurred,” 
Mr. Stieglitz told the traffic managers. 
“Most of those losses were insured, but 
in all cases there was still a material 
loss burden for the shippers to carry 
themselves. Full value loss payment 1s 
rare and, even where effected, there is 
a time and service loss involved in re- 
filling the orders and completing de- 
liveries. 

“As a result, many shippers, both 
large and small, are now checking the 
protection facilities of all carriers whose 
trucks are used, to make certain their 
goods move only on trucks with Babaco 
Alarm protection other reasonable road 
safeguards. None of the $30,000,000 loss 
in 1947 was on the billions of dollars of 
goods which moved in Babaco protected 
trucks, 


MOVES SYRACUSE OFFICE 
The Fireman’s Fund Group has moved 
its Syracuse, N. Y., service office to 214 
State Tower Building. 
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EMPLOYERS 
REINSURANCE 
CORPORATION 


J. B. ROBERTSON—PRESIDENT 


KANSAS CITY 


Insurance Exchange Bldg. 


NEW YORK 


107 William Street 


CHICAGO 


175 West Jackson 


SAN FRANCISCO 


114 Sansome Street 


LOS ANGELES 


606 South Hill Street 


Keeping service up to 
the current hour is an 
established objective of 
Employers executives. 
Casualty, Fidelity and 
Surety underwriters 
like the result. 
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Dorsett Views Business 
In Atomic Energy Age 


DELIVERS ANNUAL ADDRESS 
Considers Record of Saieileiliinil of Casu- 
alty & Surety Cos. in Accident 
Prevention Activities 


foresaw the necessity of 
with machine-driven in- 
horseless car- 


Just as they 
oupimg satety 
dustry, of controling the 
and the dangers inherent in dust- 
industries, the capital stock 
insurance companies now foresee the 
new hazards that are certain to accom- 
pany the general use of atomic energy 
and other amazing developments of re- 
cent years, J. Dewey Dorsett, general 
manager of the Association of Casualty 
& Surety Cos., said in his annual report 
to the organization in New York, May 
it. 

Speaking at the business session which 
precedes the annual reception and lunch- 
Waldorf-Astoria, Mr. Dorsett 


riage, 
producing 


eon at the 


told executives of member companies 
that the association is not waiting for 
these new hazards to become public 


tragedies, but is preparing to meet them 
they fully reach 
civilization.” Though re- 
porting on all activities of the 
tion, he stressed accident prevention as 
the outstanding public service during the 
past year. 


“down the road before 
the gates of 
associa- 


Product Is Public Service 

“Our product is public service, but in 
its making we labor in many fields,” said 
Mr. Dorsett. “One of them is the pre- 
vention of accidents to persons and prop- 
erty. Another is the protection of in- 
surance against criminal rackets 
and a constant improvement in the set- 
tlement of insurance claims. Industry 
research and inter-company discussion 
of common industry problems are vital 
functions within our program. 


costs 


“We study legislation which affects the 
insurance people purchase for their pro- 


tection and help the manufacturer to 
safeguard his workers against old haz- 
ards and new ones yet to come. We as- 
sist the physically impaired to attain 


their desire for productive employment, 
provide the agents and brokers with 
helpful material, and give the public ac- 
curate information about the casualty 
and surety business. These are the by- 
products of our basic product, public 
service, 

Taking up industrial safety first, be- 
cause the capital stock insurance com- 
panies’ leadership in this field was “the 
first sustained, organized accident pre- 
vention program in history,” Mr. Dorsett 
pointed out that the association performs 
many services in cooperation with mem- 
ber company engineering committees, 
through independent engineering activi- 
ties of its own and through research into 
the problem of industrial accidents and 
their prevention. The association has 
prepared thirty-seven separate publica- 
tions covering almost every phase of in- 
dustrial safety. Millions of copies have 
been distributed and several are still on 
the presses. 

Favorable Results Increase 

Favorable results in industrial accident 
prevention have been increasing, he said. 
From 1913 to 1943 the industrial death 
rate was reduced 63% and the accident 
rate fell off 30%. F 

at requires no mathematician to figure 
what insurance rates would have been 
if the capital stock companies had not 
made accident prevention synonymous 


(Continued on 
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Nat’l Bureau Holds 
Its Annual Meeting 


LESLIE, SPOTTKE REELECTED 


Membership Increased by Four Cos. in 
Past Year; Changes Made in 
Committee Personnel 





Wiiliam Leslie, general manager, and 
A. E. Spottke, secretary, were reelected 
to their respective posts in the National 
Bureau of Casualty Underwriters at its 
annual meeting Wednesday, May 12. In 
addition, the following companies were 
elected to the executive committee in 
accordance with the principle of rotation 
adopted in 1942: American Surety, Fi- 
delity & Casualty, New Amsterdam Cas- 
ualty, Travelers and United States F. 
G. They replaced the Century Indem- 
nity, Eagle-Globe-Royal Indemnity Cos., 
Glens Falls Indemnity, Hartford Acci- 
dent and Zurich. 

At the executive committee’s meeting 
which followed the annual meeting, the 
bureau’s staff officers were renamed to 
their respective posts. One new name 
on the list is that of G. P. Wieman who 
Was appointed manager, boiler and ma- 
chinery division. 

Member companies newly appointed to 
bureau standing committees are as fol- 
lows: Legal—National Surety replaces 
Maryland Casualty; automobile rating- 
Aetna Casualty & Surety and Maryland 
Casualty replace Great American Indem- 
nity and Travelers; burglary rating— 
Great American Indemnity and Trav- 
elers replace Fidelity & Deposit and 
Hartford Accident; general liability rat- 
ing—Eagle-Globe-Royal Indemnity Cos. 
and Hartford Accident replace Aetna 
Casualty’ & Surety and American Surety; 
glass rating—Fireman’s Fund Indemnity 
and Massachusetts Bonding replace 
Bankers Indemnity and F. & C. 

Special Committee Changes 

Having served their purpose, three 
special committees were recommended 
for discontinuance. These are the com- 
mittee on comprehensive general-auto 
liability policy—fiduciaries, the commit- 
tee to review the bureau constitution, 
regulations and procedures and the com- 
mittee on term policies. 

In other special committees the com- 
pany changes were as follows: Com- 
mittee on budget—in view of the im- 
portance of this committee its member- 
ship was increased to five companies. 
Additional member is Aetna Casualty & 
Surety. 

Committee on comprehensive 3-D 
policy—Aetna Casualty & Surety re- 
places Fidelity & Casualty. 

In the past year the following com- 
panies have become full members of the 
bureau—Commercial Casualty-Metropoli- 
tan Casualty, Connecticut Indemnity, 
Home Indemnity and Preferred Accident. 


Zurich Completes Deal for 
55 John St. Bldg., New York 


Neville Pilling, United States manager 
of the Zurich, signed the final papers on 
Tuesday for the purchase by his com- 
pany of the 55 John Street Building, 
New York, which for many years has 
housed the Travelers main branch office 
here. No date has been set for occu- 
pancy. 


D: C. RATE BILL TO. PRESIDENT 

The casualty insurance rating bill for 
the sem of Columbia was passed by 
the House, May 10, with the Senate 
clarifying amendments, and has now 
gone to President Truman. The meas- 
ure, HR 3998, is the Simpson compromise 
rating bill. 


WILLIAM E. McKELL 


W. E. Mckell, first vice president of 
the American Surety Co. and president 
of the New York Casualty Co., was 


f 
Companies at the 
annual meeting at the Waldorf-Astoria, 
New York City, May 11, and Joseph F. 
Matthai, executive vice president, United 
States Fidelity & Guaranty Co., was 
elected vice president. 

Mr. MckKell, who has served as vice 
president of the organization for the 


Association ¢ 


elected president of the 


Casualty & Surety 


past two years, succeeds Richard V. 
Goodwin, first vice president, Fireman’s 
Fund Indemnity Co., as president. 

Born September 30, 1887, at Spanish 
Fork, Utah, Mr. McKell was educated 
at the School of Commerce of University 
at Provo. Graduating in June, 1909, he 
joined the American Surety in Septem- 
ber of that year. In November, 1912, he 


ult Lake 


was appointed manager of the Si 
transferred 


City branch office. He was 

to the home office in New York as vice 
president in February, 1926, and Janu- 
ary 16, 1945, was elected to his present 


first vice president. He was 
vice president of the Surety 


position of 
chosen first 


Fire Insurance Co., September 8, 1945. 
Made Company President 

Mr. Mclkell was elected a vice presi- 

dent of the New York Casualty (a sub- 


American Surety) in 
July, 1929. In February, 1930, he was 
elected executive vice president of the 
company and first vice president a year 
later. He became its president January 
19, 1932. 


sidiary of the 


A former Utah state legislator, Mr. 
Mckell served four years as a member 
of the House of Representatives. He 
was Speaker of the House for two years. 


He is past president of the Insurance 


Society of New York, the New York 
Board of Trade and the Free Public 
Library of Millburn, N. J., and past 


director of the Chamber of Commerce 
of the United States. He is a member 
of Ophir Lodge No. 186, F. & A. M.; 
Bankers Club, Downtown Athletic Club, 
Braidburn Country Club and the Saint 
Andrew’s Society of New York. 


Matthai Cornell Graduate 
Mr. Matthai was born November 24, 
1889, at Baltimore. After graduation 
from the Cornell University School of 
engineering in 1912, he was employed 
by the U. S. F. & G. as an inspector 
of workmen’s compensation, employers’ 


liability and public liability risks. Sub- 
sequently he was appointed  superin- 
tendent of the inspection and merit 
rating department. Except for two 
years’ service in the Army during 
World War I, he headed that depart- 


ment until 1920 when he became super- 


MATTHAI 


JOSEPH F. 


intendent of the company’s automobile 
department. In 1925 he was named vice 
president. In 1935 Mr. Matthai was 
given general supervision of all casualty 
underwriting departments. He is a mem- 
ber of the and executive com- 
mittee. 


board 


Matthai has rep- 
& G. on a number 
Association of 


For many years Mr. 
resented the U. S. F. 
of cemmittces of the 


Casualty & Surety Companies, chief of 
which has been the chairmanship of the 
public relations advisory committee. He 
has also represented his company on 


committees of the National Bureau of 
Casualty Underwriters. 

Mr. M: 
and of the 
Fidelity & 
and a member of the 
ity Insurance Co. of 
more National Bank and the Del Mar 
Co. He is a director of the Chamber 
of Commerce of the United States, rep- 
resenting insurance, and is a member 
of the Maryland Club, Elkridge Hunt 
Club and the Merchants Club of Balti- 
more, 


Ellis H. Carson to Join 
National Surety as V. P. 


Ellis H. Ca 
pointment, effective 
dent of the National Surety Corp. and 
is therefore resigning from the Royal- 
Liverpool Group. In his new post with 
the National Surety he will be the ex- 
ecutive in over-all charge of multiple 
line underwriting. 

Mr. Carson is currently 
U. S. manager and vice president of the 


itthai is a member of the board 
executive committee of the 
Guarantee Insurance Corp, 
board of the Fidel- 
Canada, the Balti- 


rson has accepted an ap- 
July 1, as vice presi 


an assistant 
Royal-Liverpool Group companies, hav- 
ing been associated with that group for 
the entire twenty-five years of his in- 
surance experience. 


SURETY ASSOCIATION MEETS 


The first annual meeting of the Surety 


Association of America since its con- 
solidation with the Towner Rating 
Bureau last October was held May 


in New York, with over 100 representa- 
tives of the fifty member companies 
present. General Manager Martin W. 
Lewis and all the staff were reelected. 


DINGELL’S BILL REDUCES AGE 

The Ways and Means Committee of 
the House has had referred to it H.R. 
6279, introduced by Dingell of Michigan, 
which would reduce the qualifying age 
for old age survivors insurance bene- 
fits to 62 and increase monthly retire- 
ment benefits payable to a minimum 


of $100. 
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Bare Leadership is difficult to attain in our modern world. There can be only one leader . . . but there 

— are many in the race and competition is strong. Especially is this true in the Health and Accident 
reps Insurance field—a field characterized by many fine, old companies with outstanding reputations and 
es long, honorable histories. pe he 

1 1€ 
Fe We are especially proud then, to be known as the leader in this field. We believe our standing is 
uu of the result of dependability and conscientious service, of honest dealings with all. . 
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Mar ° e 
ber Figures tell part of the story... Service wherever you go! 
mber 
unt The figures below speak for themselves . . . but they do 

"a not tell the whole story. The measure of our Company’s 

strength is found in its assets but, as important as the ? 
. ° . allace Great Falls 

p physical assets are, they do not compare with our “in- 
ae tangibles” . . . the trust and confidence placed in us by 

resi: our millions of policyholders. — as 

ant ice OMAHA. act 

7 The public knows that, regardless of national disasters, y itn 

A epidemics, wars or business depressions, Mutual Benefit 

Health & Accident Association has never faltered in intone 

et its legal or moral obligations. These truths are our Acne 

oe greatest assets. Roswell rarer ea ; 

ie Angelo # Agnes 

ay Mutual Benefit Health & Accident Association + poutert PER 

(All figures as of December 31, 1947) ; 

TS 

irety MN oa on bet veal SA be $ 74,087,581.95 

sting Yearly Premium Income ............ $ 66,982,543.87 Since its founding by Dr. C. C. Criss in 1909, Mutual Benefit 
xs Total Benefits Paid to Policyholders. . . $218,822,916.53 Health & Accident Association has shown remarkable growth. 
— me Today, it operates 190 branch offices in North America. It is 
ed. sae ed 1 i) BE licensed to do business in all 48 states, the District of Columbia, 
al U eS EN ERI Canada, Alaska, Newfoundland and Hawaii. 
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FR. . Tune in Gabriel Heatter . . . “Behind the Front Page” 
a —" . .. Sunday Night . . . Mutual Network. 
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Mueford Points to Smooth Operation 
Of California’s UCDI Program 


San Francisco, May 10—The California 
unemployment compensation disability 
insurance program, which has aroused 


nationwide interest since its adoption in 
successful” in 


1946, has been “eminently 

the first year and a half of operation 
in the opinion of T. H. Mugford, one 
of its chief administrators, who spoke 
here this morning at the opening session 
of the Health & Accident Conference’s 
annual meeting. Mr. Mugford, who is 
deputy director of the California De- 


partment of Employment, said that sur- 


prisingly few difliculties have been en- 
countered to date “considering the 
amount of pioneering that had to be 
done, and the fact that the entire pro- 
gram, particularly the dual system, was 
new.” 

His definite conviction was that the 


state’s disability insurance program rep- 


resented an outstanding example of 
government and private industry work- 
ing together effectively for the good 
of the people both are serving. 


Malingering Discouraged From Outset 


Giving specific results, the speaker de- 
clared that claim under the plan 
has been very much tess than was antici- 
“Malingering not been as 

problem as was feared. We 
our procedures with the aim 
of making thorough examinations as to 
the eligibility of claimants and investi- 
gated fully all questionable cases. We 
think that we discouraged malingering 
from the outset.” Continping he said: 

“For the sixteen months, December 
1, 1946 to March 31, 1948, the income 
to the State Disability Fund has 
amounted to $62,584,365. For the same 
period administrative expenditures were 
$2,514,110, and benefit payments, $22,706,- 
722, making a total of $25,220,832 in dis- 
bursements, or 40.3% of income. The 
ratio of disbursements to income has 
increased in recent months. For the 
three months ending last March, dis- 
bursements were 53% of income. 

200,000 Individuals Paid Benefits 

“The fund is ahundantly solvent, hav- 
ing total reserves of $171,580,191 includ- 
ing $105,832,471 on deposit in the Un- 
employment Trust Fund. Some 200,000 
individuals have been paid benefits. An 


loss 
pated has 
great a 
designed 


important by-product, if we may use 
that term, is the body of morbidity 
statistics that will be had from the 
program. Public health authorities tell 
us that never before has there been 
such an opportunity to obtain informa- 


tion on the causes of illness on such a 
large group.” 
e » . 
One of the most encouraging state- 
ments made by Mr. Mugford was that 


there has been a ae and harmonious 
sharing of coverag among. insurers, 
employers and the ‘senee This is sig- 


nificant as it was argued prior to the 
program’s adoption that “social insur- 
ance” of this kind could be operated 


only as a government monopoly—that 
if private insurers were permitted to 
participate the system would be wrecked. 
Fears of such an occurrence have been 
dissipated. Mr. Mugford made this clear 
when he said: “We have good proof of 
the absence of adverse selection against 
the Disability Fund. The aggregate of 
claims among the voluntary plans has 
been greater than the claims against the 
Disability Fund. The sharing of pre- 
miums has been closely in relation to 
the payrolls under the two types of 
coverage.” 
Regulations and Procedures 

The speaker dwelt at length on regu- 
Intions and procedures, pointing out that 
the problem was to dove-tail together 


two kinds of coverage—state and volun- 
tary insurance—with quite different pat- 


terns. He said: “We strove to do this 
with the least possible disturbance to 
either. We had to assure that the volun- 


tary plans would provide more favorable 
coverage than the state. We had to 
avoid a ‘no-man’s land’ of coverage when 
employes changed jobs. We had to work 
out an equitable arrangement for sharing 
certain costs and for preventing adverse 
selection.” 

As finally adopted the regulations pro- 
vided that in order to qualify as sub- 
setae for state coverage a voluntary 
pli n must afford to its covered em- 
p ‘oyes benefits as favorable as the state 
plan in all of the essential elements, and 
in addition something more favor b'e in 
one or more significant features. “The 
essential features,” said Mr. Mugford, 
“are weekly benefit rate, duration of 
benefits, absence of restrictions, premium 
rates to employes, methods for proof of 
loss. A form of policy was developed 
which would meet these requirements. 
To make certain that there would be no 
failure to meet the standards in some 
unusual situation a so-called ‘shot gun 
clause’ was required. 

“Gaps in coverage were prevented by 
providing that an employe leaving a vol- 
untary plan is immediately covered by 
the State Fund if he would have had 
state coverage but for his previous in- 
clusion in a voluntary plan. Provision 
was made for sharing of benefit costs 
between the state and voluntary plans 
in those ‘extended liability’ cases where 
an individual had been paying premiums 
to the voluntary plan and then entered 
state coverage. * * * 

“We feel that a system has been de- 
veloped under which it is assured that 
every single individual employe who en- 
ters a voluntary plan acquires better 
coverage, and no single individual is less 
favorably treated by reason of his join- 
ing the plan in place of state coverage.” 
9,782 Voluntary Plans on March 31, 1948 

“The volume in voluntary plans has 
continued to grow. On March 31, 1948, 
there were 9,782 plans in effect extend- 
ing coverage to 717,317 employes, or just 
about one-third of the covered work 
force. 

“A great many of the plans in effect 
had to be modified, effective the first of 
this year in order to continue to be 
better than state coverage, since the 
1947 session of the Legislature increased 
the maximum benefit rate for state 
benefits from $20 to $25 per week, ex- 
tended the maximum duration from some 
twenty-three weeks to twenty-six weeks 
in a benefit year, and authorized pay- 
ments for each day of disability beyond 
the seven-day waiting period in lieu of 
the prior provision which compensated 
only for full weeks of disability.” 

Further Improvements Will Be Made 

Toward the close of his address Mr. 
Mugford said: “Further adjustments and 
improvements in the California disability 
program will undoubtedly be made. If 
present trends in income and outgo con- 
tinue, it will be evident that the present 
1% wage tax is more than is needed to 
provide the present scale of benefits. 
I feel sure that the Legislature will be 
concerned with that matter and will not 
wish to continue indefinitely a plan that 
builds up reserves far beyond foreseeable 
needs. Perhaps our experience is yet too 
short to determine definitely the future 
financial pattern, to determine whether 
contribution rates should be reduced, 
whether some addition to benefits should 
be made, or whether there should be a 
combination of both forms of adjust- 
ments.” 


Skutt, Harrington Get Top Posts 


San Francisco, May 13—V. J. Skutt, 
vice president and counsel, Mutual Bene- 
fit H. & A. and the United Benefit, both 
of Omaha, was elected president of the 
Health & Accident Conference this 
morning at the final session of its four- 
day annual meeting here. Other officers 
elected are as follows: 


First vice president, Robert Neal, 
North American Accident; second vice 
president, C. E. Waller, president, Pro- 





HARRINGTON 


Insurance Corp.; 
Joseph W. Scherr, Jr., 
president and _ secretary, 
Insurance Co. (reelected). 

Frank L. Harrington, 
sachusetts Protective, was elected chair- 
man of the executive committee which 
puts him in line for the conference presi- 
dency in 1949. The following were elected 


FRANK L. 


fessional secretary, 
executive vice 
Inter-Ocean 


president, Mas- 














past decade. 


insuring public. 











K are proud to be a‘part of the great 
Accident and Health insurance busi- 
ness—and equally proud of our contribu- 
tion to its remarkable growth during the 


friends in the industry, thru the Health 
and Accident Underwriters Conference and 
similar organizations, we look forward to 
increased opportunities for service to the 








aie 
PROVIDENT LIFE & ACCIDENT INSURANCE COMPANY 


Gel-|- CHATTANOOGA 


May 14, 1948 
to this committee for three-year (erms: 
G. A. L’Estrange, vice ee Wis- 
consin National Life; P. G. Korn, vice 
president, National kdicl Bo H. 0. Fish- 
back, Jr., vice president, Northern Life, 
and G. W. Kemper, retiring president. 

President Skutt, who will observe his 
twenty-fifth anniversary with Mutual 
Benefit H. & A. in 1949, is nationally 
prominent in insurance legal circles, He 
is a past chairman of the insurance law 

t} 
V. J. SKUTT 
section, American Bar Association, and 
of ALC’s legal section. 

Vice President Harrington, also an 
outstanding figure in legal circles, has 
served the Massachusetts Protective and 
its mate, Paul Revere Life, as an officer 
since 1929. He is a member of Association 
of Life Insurance Counsel, American 
3ar and ALC’s legal section. 
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Faulkner Says Industry 
Should Doff Hair Shirt 


TALKS ON PUBLIC RELATIONS 


Declares A. & H. Men Sometimes Lose 
Perspective and to Laymen Seem 
Apologists for Business 


San Francisco, May 12—Some accident 
and health company executives have so 
concentrated on the defects of the pub- 
lic relations program “that we have lost 
our perspective and to the laymen seem 
apologists for the business,” said E. J. 
Faulkner, president, Woodmen Accident 
Co., Lincoln, Neb., in his address before 
the annual meeting of the Health & 


Accident Underwriters Conference to- 
day. pie 

Speaking on the subject, “Building 
Good Will Can Be Profitable,” Mr. 


Faulkner said: “To discuss public rela- 
tions as if it were something we can 
take or leave, departmentalize or rele- 
gate to a particular echelon of the busi- 
ness is to demonstrate a fundamental 
misconception of the whole subject.” 

The record has not been perfect in 
the A. & H. business, Mr. Faulkner 
said, but to him it is neither peculiar 
or disheartening that accident and 
health insurance has failed to achieve 
perfection. “The millenium hasn’t ar- 
rived for democracy either,” he added, 
“but we don’t apologize for our form 
of government because it has some 
faws ... 

Is Making Progress 

“The important thing is not whether 
the business is perfect but whether it 
is making progress toward perfection. 
Without question, accident and sickness 
insurance, as written by private insur- 
ance carriers, 1s for the overwhelming 
majority of Americans the one best way 
of protecting themselves against the 
financial consequences of disability. If 
that business is trending in the right 
direction, if it has shown a sincere and 
continuing desire to improve the caliber 
of its service, if its attitude toward its 
responsibility has been wholesome and 
in the public interest, then it should 
cause no particular concern that the 
utopian millenium has not yet arrived.” 

Answering a question as to what kind 
of a job accident and health insurance 
has done, Mr. Faulkner said: 

“Let us remember that this business 
is still a young business. There are men 
in this audience who were among the 
pioneers of the industry. Accident and 
health insurance dates its continuous 
operation in this country only from 1865. 
It began without the benefit of any 
well developed pattern or plan. It had 
neither statistical experience on which 
to base its rates nor a background of 
Statute or court-made law to help in 
fashioning its policy forms. Yet, in less 
than two generations, accident and sick- 
ness insurance has grown to the point 
that it is today the largest of all casu- 
alty lines in terms of premiums written.” 

Contention Is Not Valid 

Mr. Faulkner said that some theorists 
with the idea that the ordinary Ameri- 
can has to be protected against himself 
by omniscent authority, may argue that 
mere growth, no matter how spectacu- 
lar, is not conclusive of public accept- 
ance and favor. Such contention, he 
held, might be valid were the expansion 
not built on the compelling reasons for 
public support of accident and health 
insurance, 

Citing progress made in the quality 
of coverage, type of field personnel, 
claims practices and broadened policy 
forms, Mr. Faulkner declared: “Though 
some credit for this improvement should 
g0 to public authority, by and large 
such statutes as have promoted the 
liberalization of policy provisions have 
been molded by the industry and simply 
adopted as the best practices of the 
usiness,” 


Jarvis Farley’s Report 
On Standard Provisions 


Jarvis Farley, Massachusetts Indem- 
nity, chairman of the conference stand- 
ard provisions committee, declared in his 
report at the San Francisco annual meet- 
ing May 12 that the past year has seen 
agreement on the 
framework of a new sickness and acci- 
dent insurance policy provision law. Re- 
viewing the progress to date in the pro- 
posed revision, Mr. Farley said that the 
NAIC accident and health committee has 
indicated that the subject of policy pro- 
visions will be considered in a separate 
bill from the policy filing requirement. 
The same committee has also proposed 
legislation relating to incontestability of 
policies and to minimum benefit require- 
ments. While opinions on these two 
proposals have not yet crystallized, Mr. 
Farley said: 

“It is probable that the companies and 
the Commissioners will agree upon legis- 
lation which will not differ materially 
from the standard provisions draft of 
November 10, 1947.” 

Prior to the June meeting of the NAIC 
another meeting will be held by the 
standard provisions subcommittee of the 
Commissioners’ A. & H. committee. The 
proposed bill will be discussed, particu- 
larly its provision relating to time limit 
on certain defenses, and “the prospect is 
that the subcommittee will try to crys- 
tallize its position requirements ... but 
will ask at the NAIC June meeting for 
further time to coordinate its work with 
the minimum benefits subcommittee.” 
The outlook is for a final report on the 
entire subject at the NAIC December 
meeting. 


substantial major 


Downey Scores Small 
Minority of Companies 


PRACTICES HURT THE INDUSTRY 


California Commissioner Gives Eight 
Requirements Which He Thinks 
A. & H. Cos. Should Meet 


San Francisco, May 

Commissioner Wallace K. 
California did not plant a bombshell in 
the Fairmont Hotel here where the an- 
nual meeting of the Health & Accident 
Underwriters Conference opened today 


10—Insurance 
Downey of 


but he did deliver a censuring talk, 
leveled at a small segment of the A. & H. 
industry, which made the assemb‘ed 
company executives sit up and _ take 


notice. Specifically, the Commissioner 


declared that 70% of all the complaints 
the 
Department from policyholders 
from disability insurance and that not 
more than ten companies, admitted to 
do business in the state, produce three- 
quarters of these complaints. “It is, in- 
deed, a shame that the reputation of 
such an important segment of the in- 
surance industry as yours should be ad- 
versely affected by such a small group,” 
said Mr. Downey. 

His advice to the A. & H. company 
chiefs meeting here was that they 
should lose no time in either cleaning 
up these recalcitrant companies or see- 
ing to it that they are put out of busi- 
ness. He did not mention the companies 
by name. 

“So that there would be no misunder- 
| his position Mr. Downey 
that since the vast ma- 


received by California Insurance 


arise 


standing of 
stated: “I feel 
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WALLACE K. DOWNEY 


jority of carriers conduct their business 
honestly, soundly, and grant 
which is reasonable, it is a great 
that this small group with sloppy under- 
writing practices or easy consciences, or 
both, sheuld taint the whole A. & H 
industry and should cause the public t 
feel that far more of the A. & H. in 
surers engage in shabby practices than 
actually do engage in them.” 


coverage 


shame 


Eight Requirements That Must Be Met 


The California Commissioner regrette 
the “scolding” tone of his talk but 
that when the conference program chair- 
man asked him to speak on “Require- 
ments Facing Disability Companies” he 
took him at his word. Rather than in- 
dulging in “a few minutes of sonorous 
platitudes” Mr. Downey said he decided 
to present the requirements which at 
least one Insurance Department thinks 
the A. & H. industry should meet. They 
are as follows: 

1. Do your underwriting before you 
deliver the policy, not when a claim is 


filed. 
y! 


said 


Broaden coverage to include haz- 
ards of normal occurrence. Don’t be so 
concerned with hazards such as being 
gored by a bull. 
3. Cut down restrictions and exclusions 
4. Give reasonable benefits in the light 
of the value of the post-war dollar 
5. Improve your agency force as to 
character and knowledge and stop the 
high pressure sales methods and 
misleading f the trouble- 


sales, 
advertising of 
some minority in your ranks. 


Scores Medical Benefit Societies 


6. Lend your aid in stamping out the 
fraudulent medical benefit societies 
Speaking of their activities, Mr. Downey 
said: 

“These organizations usually have no 
more assets than a_ few and 
chairs; they have no agreements with 
doctors, with hospitals, or with labora- 
tories; they operate no laboratories or 
hospitals. Their proprietors are often 
judgment-proof dead beats. ... Present 
insurance laws are not sufficiently broad 


desks 


to cope with such societies and should 
be amended and changed to allow Insur- 
ance Departments to seize these com 


panies and put their proprietors out of 
business. Your industry should help in 
obtaining this type of legislation.” 

7. Work with the medical profession 
to stamp out the practice of charging 
unreasonable those who have 
been prudent enough to have purchased 
disability coverage. 

8. Reform or force out of business the 
small group who degrade your reputa 
tion as an industry. The old saying that 
a man is known by the company he 
keeps is trite but it’s still the truth.” 


fees to 
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Kemper Views eee Budes 
To Industry as Well as to Public 


Presidential Address Stresses Obligation of Supervisors to 
Cooperate and Consult With Business; Says Joint 
Meetings Sometimes Prove a One Way Road 


San Francisco, May 10—There is just 


as great an obligation on the part of 


the Insurance Departments to protect 
business as to protect the public, said 
George W. 
and health department, 


Kemper, manager, accident 
Fireman’s Fund 
Insurance Co., in his address as_presi- 


Health & Accident Under- 


writers Conference here today. Through- 


dent of the 


out his address, Mr. Kemper drove home 


his point that the insurance industry 


merits departmental cooperation and 
consultation before rulings are made. 
Mr. Kemper said at the outset that, 


looking backward over the thirty-seven 


years which have intervened since the 
standard provisions law was adopted, one 
must regard with respect and admiration 
the work of the men who drafted those 
provisions. “They have served the pub- 
lic and the industry well,” he said, “and 
have been a great stabilizing factor in 
the development of a great industry.” 

However, he said, progressive changes 
require a restatement ot principles and 
a redrafting of statute to keep pace with 
progress and several years ago the con- 
ference appointed a standard provisions 
committee which prepared a draft of new 
standard provisions designed to meet 
current conditions. When the National 
Association of Insurance Commissioners 
appointed a committee to study these 
changes and requested the industry to 
undertake the job, he continued, the 
conference bill, already drafted, served 
as a Starting basis for the industry draft- 
ing committee. 

Face Unfair Criticism 

“In the face of unfair criticism and 
accusations on the part of a few of the 
Commissioners,” he said, “this committee 
has continued believing there is a fair 
and just basis on which the conflicting 


interests within the industry and_ the 
various opinions of Insurance Commis- 
sioners can be resolved into as_ useful 
and valuable a document as did the 
drafting of thirty-seven years ago.” 

Mr. Kemper paid tribute to Jarvis Far- 
ley, Massachusetts Indemnity Co., Bos- 
ton, chairman of the conference commit- 
tee and to the other segments of the in- 
dustry which served on the industry 
drafting committee: Bureau of Accident 
& Health Underwriters, Industrial In- 
surers Conference and Metropolitan Life 
Insurance Co. He continued: 

“I confess as I look at our industry 
problems today, in the light of regula- 
tion stimulated by the Supreme Court 
decision in the South-Eastern Under- 
writers’ Association case, I am impressed 
with the feeling that with forty-eight In- 
surance Departments, and_ forty-eight 
different interpretations as to what con- 
stitutes proper regulation that our in- 
dustry situation approaches ‘a condition 
of regimented confusion,’ 

“It has seemed to me that in our 
meetings with Insurance Department 
officials from time to time, that it has 
been pretty much a one way road. It 
has seemed to me that the Departments 
have consistently used the approach that 
everything was in the public interest and 
never a mention of anything in the in- 
dustry interest. It has seemed to me 
that many proposals made by Depart- 
ments are born in the minds of career 
men entirely without any knowledge of 
the insurance business and largely with- 
out any business experience either. Sin- 
cere as these men are, it would seem to 
me, that the personal elements that make 
a good administrator would require in- 
dustry cooper ition and consultation be- 
fore the issuance of a departmental rul- 
ing rather than after. 

Commissioner Stone’s Stand 

“An excellent example of what can*be 
cecomplished is the recent proposal of 
Commissioner Bernard R. Stone of Ne- 











Off erst... s«sx 


benefits. 


and nurse benefits. 


¢ Complete substandard facilities. 


Openings in 
Missouri, Nebraska, New Jersey, 


Cc. G. ASHBROOK, 
Vice President—Director of Agencies 











THE COUNTRY’S MOST FRIENDLY COMPANY 


¢ Modern and attractive agent's and general agent’s contracts to those 
looking for a permanent connection. 


¢ Complete line of Life Insurance policy contracts from birth to age 65 
with full death benefit on juvenile 


¢ Complete line of Accident and Health policy contracts with lifetime 


e Individual Family Hospitalization contracts with surgical, 


¢ Educational program for field man. 


Strong, Progressive Company ... Older than 85% of all 
legal reserve life insurance companies 


California, Illinois, 
North Dakota, Ohio and Wisconsin. 


NORTH AMERICAN LIFE INSURANCE CO. 
OF CHICAGO 


policy contracts from age 0. 


medical 


Indiana, Kansas, Michigan, 


NORTH AMERICAN BUILDING 
Chicago 3, Ill. 














San Francisco, 


—. 
= 


May 10-13 





GEORGE 


W. KEMPER 


braska on the matter of loss ratios and 
experience data. One cannot help but 
be impressed by the soundness of his 
request nor was there industry objection 
to that request because he had consulted 
with industry and had made the regula- 
tion so that it could be complied with at 
minimum expense and on a basis that 
can readily be met by the companies. 

“I have seen, as have you, regulations 
issued by Departments only to be with- 
drawn or drastically amended after in- 
dustry pressure has required a coopera- 
tive study of the problem. It does ~ 
impress one with a feeling of good ad 
ministration where rulings once wade, 
must within a few days or weeks be 
withdrawn. 

“Now I feel that there should exist 

(and it does in many instances) such a 
ee of confidence between industry 
and the various Departments that prob- 
lems such as minimum benefits, mini- 
mum standards, policy approvals, unfair 
practices, etc., can and must be worked 
out on the basis of cooperation between 
industry and the Insurance Departments. 
I have heard Commissioners say, ‘ 
haven't the power to regulate that, I 
need more authority under the law!’ No, 
Mr. Commissioner, it isn’t more author- 
ity that you need. There is never a law 
drafted that won’t make it just as diffi- 
cult for you to administer. There is 
rarely a regulatory law enacted even 
though it may in some degree accomplish 
its purpose but that in some other way 
reacts against the public interest. : 

“You cannot legislate conscience into 
any industry and unfortunately there 


(Continued on Page 40) 








Says “Caveat Emptor” 
Must Be Left Behind 


KASTNER ON RESPONSIBILITY 
Declares Every Company Division Must 
Contribute to Completed Mosaic of 
Good Public Relations 


San Francisco, May 10—Ralph H. Kast- 
ner, associate general counsel, American 
Life Convention, speaking before the 
ennual convention of the Health & Ac- 
cident Underwriters Conference here to- 
day, declared that every department of 
each company must strive mightily to 
perform its separate task in contribut- 
ing to the completed mosaic of satis- 
factory public relations. Mr. Kastner's 
subject was “Our Responsibilities,” and 
he used as his underlying topic the con- 
vention theme, “Public Relations.” 

“Looking at public relations from a 
lawyer’s viewpoint,” he said, “I wonder 
if we could not define this sphere of 
activity as being an effort to put as far 
behind us as possible the old legal prin- 
ciple of ‘caveat emptor—let the buyer 
beware.’ At least, I think we can prop- 
erly say that of public relations activities 
in the personal insurance field because 
the thing we have to sell—that is, the 
insurance policy—is so technical in its 
nature that it is rarely, if ever, thor- 
oughly understood by the public and, 
despite company training programs, pos- 
sibly not always by our sales representa- 
tives in the field. 

Must Assume Responsibility 

“Thus, if we are to win public favor, 
we must ourselves assume the respon- 
sibility of not only dealing fairly with 
the public, but of leaning over back- 
wards in our efforts to do so.” 

Mr. Kastner said that the industry 
“must convince the public that we regard 
it as our responsibility to see to it that 
the contracts offered provide the pro- 
tection expected—in fact, even more 
than anticipated, if that be consistently 
possible. 

“Business, in this country at least, has 
been drawing away from the caveat 
emptor principle for many years, par- 
ticularly since the turn of the century, 
and completely apart from appearance 
on the scene of governmental policing 
bodies. There are at least two reasons 
for this: first, the desire to sell more 
products, and, second, the fact that the 
increasing tempo of life leaves so little 
time for buyers to look carefully into 
every transaction they make that they 
have consistently turned away from 
sellers whom they felt unworthy of com- 
plete trust, even though such sellers 
really were offering good buys on a 
comparative price basis. 

“But, for one reason or another, per- 
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other problems as the question of the 


Official Guide in its application to old John J. King, chairman, Hooper-Holmes 
p 


Woodmen Accident 


policy forms, suggested changes in Bureau; Joseph W. Scher, chairman and 
annual statements, and the reporting of ASSOCIATED COMPANIES treasurer, Inter-Ocean Insurance Co.; 
H. E. Trevvett, secretary-treasurer, 


loss expe i icv . 
Ss experience on policy forms. 
Commercial Travelers Mutual Accident 


Association; Henry C. Walters, first 
vice president and general counsel, Na- 
tional Casualty Co.; Harry D. Yaw, as- 
sistant to Senior Vice President V. H. 
Jenkins, Occidental Life Insurance Co. 


Lincoln 1, Nebraska 


Established 1890 


Loss and Expense Experience 

E. J. Faulkner R. L. Spangler 

President Exec. V.P. & Sec. 
LIFE, HEALTH, ACCIDENT, and HOSPITAL INSURANCE 


ely Regarding the latter question Mr. 
Gordon said: “The Conference has 
never opposed a reasonable and practi- 
cal method of compiling loss and ex- 
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Young Urges Planned Public Relations 


Spearheaded by Top Management 


Monarch Life President in Report Says That Will to Do Con- 
stantly Better Job Has Taken Root; Impressed by 
Response of Member Cos.; Praises Conference Staff 


San Francisco, May 12—A public rela- 
tions program spearheaded at the top 
advocated by 
Monarch 


management level was 


Cly de W. Young, 


Life of Springfield, in his report here 


president, 


today as chairman of the public relations 
committee of the Health & Accident Un- 
derwriters Conference in annual session. 

Despite the progress made by member 
companies in their public relations atti- 
tudes in recent years, Mr. Young de- 
plored the fact that even today there 


officials of A. & H. 


companies who apparently are not sold 


seem to be some 
on the necessity and real value of bet- 
tering public relations even though they 
appear to go along with the conference 
program. He said: 
Deterrents to Program 

“They regard themselves as progres- 
sives and while they will tell us that they 
the 
change, they do little or nothing when 
with 


bewail human tendency to resist 


it comes to improving relations 


policyholders, supervisory officials and 


the general public. They even tell us 
that they recognize the desirability, as 
well as the need, for more careful under- 


writing at the time of issue rather than 
at the time of claim. They also approve 
of better methods of recruiting and se- 
lection of salesmen, and more effective 
training of their field forces, still they 
do little about it. They also say that 
our policy contracts should be made as 
free as possible from ambiguities and 
confusing clauses and that our coverages 
should be broadened to meet the trends 
and expanding needs of the public. They 
even agree that every opportunity should 
be seized to make every public contact a 
favorable impression of the company and 
of the health and accident business. Per- 
haps they will see now how foolish and 
shortsighted they have been and still are, 
and will stop holding back a program 
which is so vital to the well-being and 
security of our business.” 

Mr. Young commended the manage- 
ment of the conference for its conven- 
tion theme of “Public and 
expressed the hope that it will crystallize 
the thinking of member companies, and 
at the same time, “bring to us all a 
greater and fuller sense of individual re- 
sponsibilities, not merely toward , the 
public, but as well through a recognition 
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is the easy way to get where 
they want to go, measured in 
terms of success or income. 
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HEALTH 


LIFE 





INTER-OCEAN Insurance Company 
CINCINNATI, 


Personal Protection Since 1903 


ACCIDENT 








OHIO 


ee 


HOSPITALIZATION 


of and an improvement in competitor re- 
lationship with associates in the busi- 
ness.” 

Every company, he said, must speak 
for itself and no company, or even a 
group of companies, can speak for the 
business as a whole; small companies 
share the burden of criticism leveled at 
big companies and large companies suf- 
fer public censure provoked by small 
companies. 

Are in Same Boat 

The public relations committee con- 
cludes, he said, that all companies in the 
A. & H. business are “in the same boat, 
that we must pull together and must all 
recognize all the time that when our 
neighbor’s house is on fire our own house 
is in danger. Our fortunes are insepara- 
ble and poor public relations or lack of 
public relations on the part of any one 
company, or group of companies, ad- 
versely affects our business as a whole. 

“Our business, the vital, growing, im- 
portant business of health and accident 
insurance, is, in the minds of our own 
thinking executives, the Insurance Com- 
missioners, the state and Federal legis- 
lators, the editors of the insurance press 
and the executives of other large busi- 
nesses, safe, sound and well fortified for 
the future in every respect save one; 
namely, its operation entirely in the pub- 
lic interest. If our business can but 
solve its public relations problems satis- 
factorily, and keep them solved, the job 
will be complete. 

“If the public had a true conception 
of the functions of health and accident 
insurance, political attack against our 
business would cease. Our business fully 
merits a much greater degree of public 
favor than it currently enjoys. On that 
point everyone who is well informed on 
the subject is in accord. Your public 
relations committee, ably assisted by the 





Fair Play Should Guide 
Mindful that the A. & H. business be- 


gins with public permission and exists 
by public approval, Mr. Young urged in 
his report: 
force at our command to eliminate the 
taint of criticism against our business; 
let the light of reason and spirit of fair 
play guide us. We must rid our minds 
of all bitter memories and cleanse our 
souls in the fountain of cooperation and 
unselfishness. Then we can go ahead 
firm in the belief that progress in the 
best interests of our policyholders and 
our prospective policyholders is our 
destiny. .. . United we will stand firmly. 
All of us share an equal responsibility. 
The obligation is upon us all for definite, 
positive action.” 
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conference officers, have been endeavor- 
ing for a long time to clarify our activi- 
ties through education and a public rela- 
tions program designed to give the pub- 
lic a true understanding of the functions 
of the health and accident business. 


Labored Under Delusion 

“For too long our business, in common 
with many others, labored under the 
delusion that public acceptance is one 
and the same thing as public favor. Re- 
qgnt events, however, have demonstrated 
very clearly that it is not. Apparently 
we have to approach every phase of our 
activity with a realization that even 
though people in the mass may think our 
services are important, have no quarrel 
with the charges we make for our sery- 
ices—even approve the sort of a job we 
are doing, they can still be skeptical or 
concerned about how we are doing that 
job. 

“In the opinion of your committee, the 





(Continued on Page 39) 








SATS A A a LE TS 





ing FIVE or more people. 


commissions 

















Affiliated with 


AMERICAN CREDIT INDEMNITY COMPANY OF NEW YORK 





AMERICAN HEALTH 


INSURANCE CORPORATION 
BALTIMORE 2, MARYLAND 


OFFERS AGENTS AND BROKERS 


Personal assistance at selected points through full-time 
specialists, for development of Hospital-Surgical-Medical 


or Income Protection plans among organizations employ- 


Our soundly underwritten coverages can increase your 
agency’s premium volume and provide your clients with 
today’s most desired form of protection. 
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>¢ Korn Sees Franchise Business 
Established and on Stable Basis 


Peter @. Korn, vice president, Na- 
tion! Casualty, in reporting May 13 at 
San Francisco as chairman of the con- 
ference’s franchise committee, said that 
“+ coes without saying that franchise 
A.& H. insurance has established itself 
in the accident and health field... . To- 
day there are at least 100 companies 
writing this line in one form or another. 
Its importance the 
upward trend in production of such 


is exemplified by 


busi ess.’ 

During the past year an attempt was 
made to ascertain the actual volume of 
franchise insurance premiums written in 
1947. Unfortunately, said Mr. Korn, an 
accurate report from the companies was 
not obtainable as “only a few of the 
companies were able to give actual pre- 
mium volume figures and others regret- 
fully advised that their records were 
not properly segregated to show fran- 
chise business separately.” However, 
the franchise committee reached three 
conclusions after analyzing the informa- 
tion received from the reporting com- 
panies, as follows: 

1. Companies which have been writing 
franchise business for some time are 
showing a steady increase. 

2. Those entering the field within the 
past few years have built a commend- 
able premium volume. 

Business Now on Stabilized Basis 

3. A very large portion of the fran- 
chise business produced is still written 
by a very few companies. This may 
be due to the fact that said few com- 


panies have well organized franchise 
departments with highly trained person- 
nel who are actually specialists in han- 
dling and selling franchise business. 

Chairman Korn brought out in his 
report that company difficulties experi- 
enced in the early days of franchise 
insurance were due to unfamiliarity with 
such business. Some agents were like- 
wise inexperienced. In some instances, 
franchise insurance was sold as true 
group and this practice created dissatis- 
faction and complaints. 

The Health & Accident Conference, 
recognizing the need for stabilization, 
established a franchise committee to 
study and analyze franchise business 
and its problems. Mr. Korn gave rec- 
ognition to the commendable work done 
by franchise committees in the past and 
said: “In addition to holding open dis- 
cussions and forums, these committees, 
with the assistance of the conference 
managing director and the insurance 
interests in several states, were able to 
convince State Insurance Departments 
that there was a definite need for fran- 
chise insurance plans and that franchise 
should be considered a necessary seg- 
ment of the accident and health indus- 
try. The National Association of Insur- 
ance Commissioners approved a defini- 
tion for franchise insurance, which, in 
turn, was adopted by many Insurance 
Departments and in some states enacted 
into their insurance code or statutes.” 

Speaking of the past year’s activities, 
Mr. Korn said his committee conducted 
two well attended forums on franchise 
insurance problems in the 1947-48 con- 
ference year. Company representatives 
attending spoke freely of their franchise 
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experiences, underwriting practices, sales 
methods and claim handling. Objective 
was to develop a clearer understanding 
of franchise insurance, its place in 
the A. & H. industry and how it is sold. 
It was established that “companies which 
enjoy the greatest success with fran- 
chise insurance and have built the larger 
premium volume, are able to do so be- 
cause of well trained personnel who dre 
actually specialists in the promotion of 
such business.” 

In closing Mr. Korn offered encour- 
agement to all conference members writ- 
ing franchise business to “give freely 
of their time, knoweldge and experience 
for the benefit of the A. & H. industry.” 


Laub Outlines Pattern 
Of “Monarch College” 


TALKS ON PRESTIGE BUILDING 


Believes New Man Should Be Trained 
at Home Office Instead of 
by General Agent 


San Francisco, May 11—The pattern 
followed by his company in training 
prospective agents through the “Mon- 
arch College,” was described ‘by Roswell 
C. Laub, vice president and director of 
agencies, Monarch Life Insurance Co., 
in his address today on “Recruiting and 
Selecting of Salesmen Can Build Pres- 
tige.” 

Mr. Laub said that while it may be 
assumed that all companies are incer- 
ested in improving the quality of their 
sales organizations, there are those who 
are concerned and who have done some- 
thing about it while there are others 
who are concerned, or at least inter- 
ested, but have not yet made up their 
minds that they are willing to pay the 
price, either as to the cost or in the 
acceptance of the responsibility it places 
on home office management. Obviously, 
he said, the building of a quality sales 
organization means closer cooperation 
and more controls over field operations 
by the home office agency department 
and this in turn brings heavier respon- 
sibilities and increased agency depart- 
ment cost. 

Are Closely Integrated 

Conviction was expressed by Mr. 
Laub that little can be accomplished by 
trying to improve any one phase of 
agency management without doing some- 
thing about the others because they are 
all too closely integrated; to improve 
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YOUR OWN 
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with our portfolio of Life, Ac- 
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cident, Health and Hospitali- 
zation policies. We are pre- 
pared to give you effective 
development assistance. 
Other desirable territories 


are also available as a result 
of our new agency program. 
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Fraizer Proud of Record 
On A. & H. Litigations 


FEW IN APPELLATE COURTS 





Conference Counsel, Reviewing 1948 
Court Decisions, Says Co. Defenses 
Justifiable in Most Cases 





San Francisco, May 12.—Members of 
the Health & Accident Underwriters 
Conference in annual session here were 
told today by C. C. Fraizer, general 
counsel of the organization, that the 
A.&H. industry can point with pride 
to its record during the past year in 
litigation reaching the Appellate Courts 
of the land. Giving a summary of court 
decisions affecting health and accident, 
and a few life, companies Mr, Fraizer 
said that the number of cases involving 
technical defenses on the part of com- 
panies is almost nil. He did not find < 
single A.& H. case that would likely 
have been affected one way or the other 
on the merits by the inclusion of an 
incontestable clause in the policy. Nor 
did he find any reported case, the de- 
cision in which would be substantially 
affected by the presence or absence 
of a grace period for the payment of 
premiums, 

Standard Provisions Seldom Involved 

Furthermore, Mr. Fraizer reported 
that the “brief description” to which 
subject so much time is devoted in 
Insurance Commissioners’ committee 
meetings, “is not even referred to in a 
single reported case.” The “house con- 
fining” clause was involved in only one 
case, while the statute of limitations and 
sufficiency of notice entered into hardly 
any cases. Continuing he said: 

“The standard provisions, as_ such, 


are seldom involved in the reported 
cases and the contents of the Official 
Guide did not appear to enter into the 
cases to any extent worth mentioning. 

“The ugly word ‘fraud’ entered into a 
few cases, but still not to an alarming 
extent. There was hardly a reported 
case where skulduggery on the part of 
a company was even suggested. Con- 
sequently, most of the litigation appears 
to have been defenses conducted in 
good faith by the companies with rea- 
sonable indications in most instances 
that there was a litigable doubt in- 
volved. 

“The reported cases are largely con- 
cerned with the perplexing things which 
happen to the members of the human 
family, why they happen and how they 
happen. There is an unending parade 
of human weakness, error and some 
guile. Presumably these problems will 
continue until the end of time just as 
they have always been with the courts 
in the past. In part, they involve dis- 
puted questions of fact and more par- 
ticularly involve the proper conclusions 
and inferences to be drawn from vari- 
ous factual situations. 

“For instance, a very large number 
of the reported cases are concerned 
with the problem of what is accident 
and what is disease. A number of cases 
relate to the agents’ authority, actual 
or implied. False or careless answers 
to questions, in applications for A. & H. 
insurance have led to some of the litiga- 
tion. Sometimes, but not to any alarm- 
ing extent, litigation arises through the 
fault of the company’s own agent.” 

No New or Far-reaching Rules 

Mr. Fraizer said he found no indica- 
tion that the past year disclosed any 
new or far-reaching rules of law handed 
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Social Highspots of the Meeting 


The enthusiastic comments of those 
attending the forty-seventh annual meet- 
ing of the Health & Accident Under- 
writers Conference May 10-13 in San 
Francisco was that it was one of the 
best ever held by that organization, and 
the first at which “Public Relations” 
was the keynote. Not since 1901 has the 
conference met on the Pacific Coast and 
for that reason George W. Kemper, its 
president who is A. & H. manager of 
Fireman’s Fund Indemnity, and_ the 
local convention committee, headed by 
H. J. Stewart, executive vice president, 
West Coast Life, outdid themselves in 
the attractiveness of the program ar- 
ranged. 

Social activities of the meeting started 
off last Sunday afternoon when the 
Kempers were hosts to their many 
friends in the conference at a cocktail 
party in their home. The Monday pro- 
gram had no entertainment features but 
the afternoon session closed with the 
showing of a new technicolor film en- 
titled “San Francisco—Queen City of 
the Pacific,” by courtesy of the Stand- 
ard Oil Co. of California. Nearly every 
interesting place in the city was shown 
in this picture. 


San Francisco Bay Cruise Tuesday P.M. 


Highspot of the Tuesday program was 
the afternoon boat trip, thoroughly en- 
joyed, which took the conventioneers 
under the Golden Gate Bridge and out 
into the Golden Gate, around Alcatraz 
and Angel Island, along the east side 
of San Francisco Bay. After viewing the 
cities of Richmond, Berkeley, Oakland 
and Alameda, the boat took the party 
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to the Hunter’s Point Naval Drydock 
and then went along the San Francisco 
waterfront to the starting poir® Camera 
enthusiasts took some grand pictures. 

Wednesday morning the visiting ladies 
—about 75 to 100—were taken on a 
three-hour tour of the “49 Mile Drive,” 
visiting all the principal points of inter- 
est in San Francisco including luncheon 
at the Olympic Golf and Country Club. 

Wednesday evening the Fireman’s Fund 
Indemnity and the West Coast Life were 
hosts at the reception, held in the Gold 
Room of the Fairmont, which preceded 
the annual dinner and entertainment. 

Through courtesy of the Fireman’s 
Fund Insurance Co. the conference 
members attending this meeting also saw 
the sound film, in color, entitled “The 
Story of the Diamond Knot.” This pic- 
ture depicts one of the greatest marine 
salvage operations ever attempted, being 
the story of the sinking of the MS Dia- 
mond Knot on August 13, 1947 with its 
$3,500,000 cargo of choice Alaska salmon. 
Faced with the largest collision cargo 
loss to occur on the waters of the Pa- 
cific Coast, the Fireman’s Fund, with 
the wholehearted cooperation of reinsur- 
ing underwriters and their coinsurers, 
supported the proposal to conduct a 
hazardous attempt to salvage and return 
the loss cargo to the world’s depleted 
food markets. Their efforts, as the pic- 
ture vividly shows, resulted in a success- 
ful salvaging operation (the gross sal- 
vage recovery will exceed $2,100,000) 
under the direction of Walter L. Mar- 
lignoni, one of the West Coast’s most 
outstanding marine engineers, surveyors 
and salvors. 
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The nickname applied to natives of Indiana suggests friendly, down- 
to-earth, Middle-West folks of the kind who started our company over 
40 years ago. We aim to deal with our agents and policyholders in a 
way that will reflect credit upon the name “Hoosier.” 
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Wetterlund Sees Liberal 
Policy Interpretations 


MORE IMPORTANT THAN TERMS 





Says Industry Should Recognize Manner 
in Which Policies Are Interpreted 
by Courts and Supervisors 





San Francisco, May 12—The compa- 
nies’ interpretations have been on the 
liberal side, otherwise accident and 
health insurance would not have received 
the wide acceptance it has been given by 
the public today, said R. J. Wetterlund, 
vice president and general counsel, 
Washington National Insurance Co., in 
his address before the annual convention 
of the Health & Accident Underwriters 
Conference today. His subject was: “In- 
terpretation More Important Than 
Terms.” 

Mr. Wetterlund said that his subject 
did not imply throwing out policy provi- 
sions with payment of claims which are 
clearly not covered under a policy be- 
cause there is a definite correlation be- 
tween the premium charged and the loss 
ratio under a policy. He interpreted his 
subject as requiring the adoption of a 
rule of strict interpretation of policy 
provisions as against a practice of liberal 
interpretation. While policies and pre- 
miums are built to produce a certain 
normal loss ratio he said, it has been 
said, and properly so, that a normal loss 
ratio can vary 10% or more depending 
upon whether there is a strict or liberal 
interpretation of the policy terms by the 
claim adjuster. 

Interpretations by Courts 


“To my mind,” said Mr. Wetterlund, 
“one of the implications of my subject is 


that there should be more recognition 
on the part of our industry of the man- 
ner in which our policies are being in- 
terpreted by the courts and supervisory 
officials.” 

Most policy forms, Mr. Wetterlund 
said, require confinement to the house as 
a measuring stick for determining lia- 
bility on sickness claims; years ago the 
courts placed a fair interpretation on 
this clause and gave it the meaning in- 
tended—when a person recovered from 
his illness sufficiently so that he could 
go out of the house for any reason, his 
benefits for house confinement ended. 
However, Mr. Wetterlund said, as a re- 
sult of more liberal thinking on the part 
of courts and supervisory officials in 
their zeal to permit recoveries under 
sickness policies, they nevertheless per- 
mit recovery under broad theories of 
construction. 

The Official Guide, he said, no longer 
permits the policy requirement of treat- 
ment by a physician once each week in 
the confinement clause, with the result 
that “now all we can provide in the 
policy is for ‘regular’ treatment.” Many 
companies, Mr. Wetterlund said, have 
adopted more liberal attitudes in their 
interpretation of the clause even though 
there has been a temporary break in the 
continuity of the confinement and have 
been paying claims of this type without 
question. 

Increasing Liberal Attitude 

Mr. Wetterlund said all A. & H. com- 
panies are familiar with the many cases 
construing whether a particular event 
which occurred was one where the 
bodily injury was effected through ex- 
ternal, violent and accidental means di- 
rectly and independently of all other 
causes. Another example of interpreta- 
tion is an ever-increasing liberal attitude 


toward the visible wound or contusion on 
the exterior of the body requirement. 

Declaring that similar reasoning has 
been applied in drowning and carbon 
monoxide cases, Mr. Wetterlund con- 
tinued: 

“There is another bothersome situation 
which we should consider here. The 
books are full of decisions holding poli- 
cies to be in force which we thought had 
lapsed. Most of these cases turn on the 
theory of waiver on a showing that the 
company or agent accepted premiums 
late and established a course of dealing 
leading the insured to believe that he 
could continue to pay premiums late. In 
other cases, the courts add up the total 
number of days the policy was out of 
benefit because of late premium pay- 
ments and add those days on to the end 
of the last term the policy was in force 
which is usually just enough to extend 
the policy beyond the date of the acci- 
dent in question or the beginning of the 
illness. Involved in the consideration of 
this particular problem is the advisability 
of granting a grace period. 

“We have been loudly proclaiming of 
late, and rightly so, that our business is 
more in the nature of life insurance than 
casualty insurance because it involves in- 
surance of the person. That may be 
why some companies are already using a 
so-called incontestability clause making 
the policy incontestable after two years 
as to origin of sickness. Here again is 
an important interpretation of the trend 
being made by some companies, which 
interpretation the Commissioners are 
picking up and are urging for adoption 
in all policies.” 

Grant Specific Coverage 

Another instance of varying interpre- 


(Continued on Page 41) 


Wallace in Speech Series 


Travis T. Wallace, president, Great 
American Reserve Insurance Co., Dallas, 
Tex., attended the regional meeting of 
the American Life Convention at San 
Francisco, May 6-7, and the 
meeting of the Health & Accident Un- 
derwriters Conference in the same city, 
May 10-13. 

Mr. Wallace will give the closing ad- 
dress before the Des Moines Accident 
& Health Underwriters’ sales congress, 
May 19, and talk, 
the Moon,” before the state life and 
accident sales congress at Milwaukee, 
May 20. On his return to Dallas, he 
will speak before the 
life insurance at Southern 
May 28. 
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ACCEPT GORDON’S INVITATION 
Glad to accept the gracious invitation 
from Harold R. 
managing director, to attend the A. & 
H. sessions in San Francisco this week, 
a number of the members of the San 
Francisco A. & H. Underwriters Asso- 
ciation were in attendance and partici- 
pated in the convention’s social activities. 
In particular they enjoyed the luncheon 
May 12, sponsored by the local A. & 
H. Managers Association, at which C. 
O. Pauley, Northern 


Gordon, conference 


secretary, Great 
Life, was the speaker. Both associations 
joined together in welcoming Mr. Pauley 


to San Francisco. 
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OPPORTUNITY KNOCKS 


EXPANDING ACCIDENT & HEALTH DIVISION MAKES 
UNUSUAL OFFER TO SELECTED NEW JERSEY AGENTS! 


This old line mutual legal reserve company plans expansion of its 
For selected New Jersey agents. 


accident and health division. 


If you want to set-up in a Jersey locality of over 10,000 people .. . 
If you have a good background in A & H... If you would like to repre- 
sent an excellent company with liberal policies in Hospitalization, Non-Cancel- 
lable Health & Accident, and Accident Expense Policies—here is your chance! 


Write today to Mr. Joseph J. Sear, Vice-President, Com- 
mercial A & H Division, Progressive Life Insurance Company, 
Progressive Life Bldg., Red Bank, N. J. 
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R. C. Laub’s Address 


(Continued from Page 35) 


selection without doing anything about 
training, financing or supervision will 
accomplish little or nothing; to improve 
training without doing anything about 
quality selection or financing or super- 
vision will likewise accomplish little or 
nothing; to provide a finance plan for 
men who are not carefully selected or 
thoroughly trained or well supervised is 
a sheer waste of money. 

Mr. Laub said that in 
pany developed a carefully integrated 
pattern of management covering the 
six basic factors in building a quality 
field organization, as follows: 

Careful selection of above average 
manpower for both general agents and 
agents; a finance plan for new men 
based upon effort, sponsored and sup- 
ported by the home office; a plan for 
giving thorough training to general 
agents and fieldmen; a definite plan 
of supervision which was made standard 
practice for all Monarch general agents ; 
a new and modern compensation plan; 
a carefully designed and adequate pen- 
sion plan. 

Institute Monarch College 

The company instituted the “Monarch 
College,” Mr. Laub said, “because we 
believe that academic training should 
be given by home office instructors and 
we were committed to a series of train- 
ing courses which would carry a career 
man through all phases of both health 
and accident and life insurance selling.” 


1943 his com- 


There are two schools of thought 
about training, Mr. Laub said. One be- 
lieves the company should train the 


trainer, meaning the general agent and 
let him train his men; the other says 
the company should train the man direct. 

“We believe in the latter method,” he 
asserted. “It seems to us that it is pretty 
difficult to get general agents who are 
good salesmen, good executives, good 
f 1ard hitting, energetic 


leaders of men, 
individuals and who at the same time 
have the pedagogical qualities that 


would make them good teachers. There 
are a few such individuals but they are 
rather rare. Therefore, it is necessary 
to make a choice. Do we want a gen- 
eral agent who is a good general agent 
with his eye on management and pro- 
duction, or do we want a general agent 
who is a good teacher but a poor gen- 
eral agent ? 


“We believed that it was easier and 
more sensible to concentrate the tedious 
time-consuming job of teaching the 
fundamentals of the business and the 
theory of selling in our home office 


college than it was to go out and man- 
age all of our various branch offices, 
inspire our men, supervise our men and 
follow through on the numerous things 
that mean good management within an 
agency.” 

Mr. Laub said all new men come to 
the Monarch school for a two-week 
training course before they go into the 
field. The course consists of thorough 
training in A. & H. insurance followed 


by two and a half days concentrated in- 


struction on the life insurance rate 
book. He said at this point, the com- 
pany goes no further in teaching life 
insurance because the finance plan is 
built around A. & H. production and 
the company does not insist upon life 
insurance production for the first ten 


months the new man is in business. The 
purpose of the life insurance classes is 
to give the new man sufficient instruc- 
tion to save him embarrassment. 
However, said Mr. Laub, it is amazing 


that these new men, under the com- 
panys finance plan, and thus under 
eleven months in business, have been 


averaging from $4,400 to $4,800 of paid 
life production per month from. their 
daily contacts and with the small amount 
of life training they have had. All men 
must qualify for additional courses of 


study at the college on the basis of 


Bachrach 


ROSWELL C. LAUB 


proficiency in the field. 
First Life Insurance School 

The second school is really the first 
life insurance school and the third 
covers all forms of business insurance: 
sole proprietorship, partnership, close 
corporation and key man. The last 
course is an advanced’ underwriting 
course and covers property studies and 
estate analysis work in all its phases. 
In addition, the company has developed 
a general agent’s management course 
which covers all phases of agency man- 
agement beginning with the recruiting 
procedure for hiring a new man through 
every step to the conservation of busi- 
ness. All these courses have been pre- 
pared from the company’s own material 
and have been designed to fit the com- 
pany’s pattern of operation. 

The Monarch, Mr. Laub. said, has 
reduced to writing a field training pro- 
cedure for new men, built to coordinate 
the training the men receive at the 
school with field work, which is also 
standard practice for all agencies, but 
that, he said, “is still one of the weakest 
spots in our program. 

“General agents as a class just don’t 
like the job of training new men and 
no matter how carefully you work out 
a training program—whether teaching 
fundamentals and theory in an_ office 
or field training—they will neglect the 
training end of their job in favor of 
other things that to them seem more 
pressing, or more interesting or more 





satisfying to their ego.” 

The company supported finance plan 
for new men is an incentive plan based 
on effort, Mr. Laub said. This pays a 
certain fixed amount per interview de- 
pending on the man’s closing ratio, a 
varying bonus for each sale depending 
upon the size of the sale and a bonus 
for getting cash with the application. 
The amounts payable are reduced one- 
third at the end of four months, another 
third at the end of the next three 
months and go off entirely after ten 
months. 

“Since bonus earnings under the 
finance plan are in direct proportion to 
effort and production,” Mr. Laub said, 
“renewal income on business sold in- 
creases in about the same ratio that 
income under the finance plan decreases 
so that there is no ‘financial shock’ when 
the finance plan expires in the eleventh 
month. 

“We also developed for our whole 
field organization a definitized plan of 
supervision. This was reduced to writ- 
ing and covers both factual supervision 
around records and motivation. 

Earnings Figured From Record 

“We have no difficulty getting our 
new men to keep records of their daily 
activities in the field because the bonus 
earnings under the finance plan are fig- 
ured from those records. Furthermore, 
this is explained as part of the routine 
of the job at the time they are recruited. 

“We changed and modernized our 
compensation plan, established the em- 
ployer-employe relationship and = gave 
our entire field organization the benefits 
of social security. 

“We also developed a retirement plan 
which consists partly of an interest in 
the business in force at the time of re- 
tirement and partly of a guaranteed 
annuity which is built up from contribu- 
tions made by the men and matched by 
the company.” 

Two other phases of the Monarch 
plan of management help materially in 
building quality field organization, Mr. 
Laub said. First, the company does not 
accept brokerage business in the A. & H. 
line, which would encourage competition 
against its own men; second, it does 
not accept or attempt to write “illegit- 
imate association group cases. With re- 
spect to the second item, Mr. Laub said: 

Deplore Present Abuse 
In fact we deplore the present abuse 
and prostitution of the group insurance 
idea. Group insurance has its place but 
sound underwriting and sound manage- 
ment dictate that the employer-employe 
relationship should exist. We are con- 
fident that this present tendency to 
treat all classes of people as if they 
needed and were able to buy only mass 
protection will boomerang on the in- 
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at Minimum Cost" 
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DISABILITY COVERAGE TO 
FIT EVERY NEED— 


¢ Unexcelled Accident and 
Health Plans. 


¢ Hospital, Medical & 
Surgical Expense 
Coverage. 


Hospital and Surgical 
Expense Plan for Individ- 
uals and Family Groups. 


¢ All-Expense Accident 
Coverage available to 
Children and Housewives. 


 d 
FRANCHISE GROUP PLANS 
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TRUE GROUP COVERAGE 


Attractive territories available — 
liberal first & renewal commissions. 
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Write to 
O. F. DAVIS, Secretary and 
Manager, Accident & Health Dept. 


ILLINOIS BANKERS 
LIFE ASSURANCE COMPANY 
Monmouth, Illinois 


A legal reserve company with more than 
fifty years of successful operation and 
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Are Your Ambitions Way Ahead 
of Your Sales Record ? 


No doubt you need more good prospects to call ‘upon—the kind 
who are most deserving of your advice and counsel. 


The ULLICO is a fast growing, progressive company which can 
provide you with special leads and centers of influence necessary to 
the success which is rightfully yours. 


We serve the following territories: 


Connecticut, District of Columbia, Illinois, Indiana, Maryland, 
Massachusetts, Michigan, Missouri, New Jersey, New York, 
hio, Pennsylvania, Rhode Island, West Virginia and Wisconsin. 


* Learn how we can help you realize your ambitions 
by writing now to: 


THE UNION LABOR vite insurance CoMPANY 
570 Lexington Avenue, New York 22, N. Y. 














dustry and return to plague us. 

“Those who are writing this faked 
group insurance on various types ol 
associations try to justify their actions 
on the grounds that the industry must 
cover the masses. However, I submit 
that doctors, dentists, lawyers, account- : 
ants and executives can hardly be classed 
with the under-privileged who need 
mass coverage. I further submit that 
men of this type who fall in the high 
income brackets are the very people who 
need and should have personalized serv- 
ice. : 

“If this mass coverage idea continues 
to expand among the high income groups 
as it has in the past few years, it will 
undoubtedly spell the death knell for 
the agency system in America and after 
all it’s only the agency system that has 
built the institution of health and acct- 
dent and life insurance to the high levels 
which it now enjoys, It is no accident 
that there is more personal insurance 
in force in the United States than all 
the rest of the world combined. It is 
due to two factors—the fact that we 
have been blessed economically and the 
fact that we have had a sound, hard- 
hitting agency system to distribute our 
services,” 
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Young’s Report 
(Continued from Page 34) 


reason we are called upon to justify our 
activities is simply because too many 
members of the public just do not know 
what we do and how we serve them. 
And, if that is so, it is our fault because 
we have not talked to them in their 
own language or in terms which they un- 


derstand, or from the point of view of 


their interest.” 

Enlarging upon this point, the speaker 
continued: “In our own companies we 
cannot depend upon people who do not 
know or who are constitutionally unable 
to find out what is going on in the world 
which affects public attitudes with regard 
to our business. We have our blind spots 
just as much as the public has its blind 
spots. We must eliminate our own blind 
spots before we can ask the public to 
eliminate its blind spots. Once we are 
on the beam with them they, in turn, will 
tune in with us. Understanding begets 
understanding, but without understand- 
ing how can we ask the public to be con- 
cerned with our own interests? 


Planned Advance Made by Top 
Management 

“Your committee is convinced that 
huge advances have been made by mem- 
ber companies in their public relations 
attitudes in recent years. In many cases 
it was definitely a planned advance with 
top level management at the reins. Top 
management realized that the foundation 
for good public relations started at 
home where company policy was made, 
and by understanding and application, 
thorough and aggressive steps were 
taken to improve individual company re- 
lationships. Early and immediate re- 
sults were not forthcoming, but grad- 
ually as time went by, the enthusiasm of 
top management was caught by those 
around them and permeated the entire 
organization. 

“The will to do a constantly better job 
has taken root, and an alert personal 
attitude by everyone toward the public, 
reflects in turn the alertness of these 
companies to their public problems. 
These are the companies which are ren- 
dering cheerful, courteous — service 
through a desire to arouse a sympathetic 
understanding of the various functions of 
their companies, in relation to the public 
they serve, with the result that misun- 
derstandings are reduced to the minimum 
and at the same time public regard for 
the health and accident business as a 
whole is being measurably increased.” 


Growth of the Business and Competition 


The enormous growth of the business 
and competition were other factors men- 
tioned by Mr. Young as contributing to 
the change in the general attitude of the 
health and accident business as a whole 
toward its public relations problems. 
“Company officials,” he said, “have left 
their ‘ivory towers’ and have made them- 
selves visible as well as vocal. The pub- 
lic, policyholders as well as non-policy- 
holders, are sitting up and taking notice 
of our business with renewed interest 
and are beginning to agree that our 
business is something to tie to with more 
Security than ever before, because they 
are agreeing in ever-increasing numbers 
that the way we are doing our job is the 
right way as far as they are concerned. 

“We are talking, as a business, ever 
more forcefully to the public in words 
that the public understands and from the 
point of view of their interests, and we 
can expect if we continue the improve- 
ment which we have shown, that the 
public will become actually concerned 
about protecting privately operated 
health and accident insurance.” 

Mr. Young paid warm tribute to 


Harold R. Gordon, managing director of 
the conference and his staff, saying that 
“no finer individual expression of the 
will to do an outstanding and aggressive 
job of educating important sections of 
the public can be found than in the cur- 
rent work of the conference office it- 
self.” Commending Mr. Gordon for his 
“open, intelligent approach,” he said that 
his series of informative letters, called 
“Frankly Speaking,” is without doubt an 
enormously important contribution to the 
studied program of developing under- 
standing in places where understanding 
is least.” 

Mr. Young also praised the work of 
James R. William, who edits the confer- 
ence public relations bulletin. 

In turn Mr. Young thanked member 
companies of the conference for their 
interest in the questionnaires sent out 
during the year, saying that some of 
them have been difficult to complete but 
the information gained was worth the 
effort. Basic objectives have been largely 
attained, he said. : 

“Constructive thought leads to further 
constructive thought,” he continued, “and 
one day we will find ourselves all en- 


thusiastically pursuing those courses of 
behavior at top management level, su- 
pervisory and employe level, and in the 
field which will capture and hold, not 
just the attention of the people we serve, 
but their loyalty to our business and to 
our concept of doing business as well.” 

Mr. Young said it was his committee’s 
opinion that the conference business 
standards committee will play an impor- 
tant part in smoothing the way for rapid 
advance in inter-company relationships 
and understanding. “This committee can 
be a force for untold good.” He also 
urged consideration of all conference 
members to the syllabus for a study pro- 
gram of A. & H. insurance as prepared 
by the education committee of the con- 
ference. He then said that the “Public 
Relations Agenda,” published late in 
1946, has received wide distribution and 
intensive study, and added: 


“We of the committee are firmly con- 
vinced that the adoption of the princi- 
ples set forth in the agenda, company by 
company, will win the battle we are wag- 
ing. We think that it is not too much 
to say that the next twelve to twenty- 
four months will probably determine the 


future trend of the health and accident 
business and the insurance business as a 
whole. We pray that it will not be writ- 
ten of the health and accident business, 
in these fateful years that lie ahead, that 
it lacked the courage of body, mind and 
soul for building a better understanding 
of health and accident insurance.” 


A Planned Program to Make Friends 

In closing Mr. Young stressed: “Pub- 
lic relations is not publicity, advertising 
or lobbying, but is rather a planned pro- 
gram to make friends. It is simply the 
way we conduct our business every day. 
It is an integral part of doing our every- 
day job and involves every relationship 
in which we are engaged. In essence, it 
is planning, producing and placing before 
the public those factors of our business 
which, when known and understood, will 
create and maintain favorable public in- 
terest. The sincere effort, and a keener 
understanding of the problem, on our 
part, through an intelligent, well-guided 
program based upon doing an increas- 
ingly better job for the public and let- 
ting them know about it, is but a small 
price indeed to pay for our future prog- 
ress. 














What Do You Sell? 


Accident and health insurance and life insurance are natural teammates. 
Either one alone fails to serve as complete family protection, and the insured 
is left to gamble with his economic obligations to his dependents. If you 
do not have accident and health and hospital lines in your sales kit, we invite 


you to write to this company for details of our coverage. 


WASHINGTON NATIONAL 
INSURANCE COMPANY 


CHICAGO 


Executive Offices: Evanston, Illinois 


G. R. Kendall, President 
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Kemper’s Views 
(Continued from Page 32) 


will always be some who will never have 
it, but let us through confidence in each 
other, let us in full cooperation between 
industry and the Insurance Departments 
endeavor to force on the offending com- 
pany and not on an entire industry a 
degree of compliance not obtainable by 
any statute. Let that part of our indus- 
try that fair and just 
basis be not afraid to take a firm posi- 
tion. Appeasement is never an answer, it 


operates on a 


can only be palliative.” 


Industry Faces New Day 

The industry, said Mr. Kemper, faces 
a new day in which it must establish a 
new consciousness in the public mind and 
put forth a new effort for a better pub- 
lic understanding of the business. 

“This matter of public relations is not 
a one way street,” he said “There is 
just as great an obligation on the part 
of the Insurance Departments to protect 
business as to protect the public. The 
only difference is that it is not as politi- 
cally popular. We sit idly by and hear 
officials make statements publicly against 
our business, statements partly true but 
applicable to only a very small part of 
our industry and yet we permit those 
statements to sink into the public mind 
unrefuted because we have not properly 
assembled the true facts in such a way 
that they can be properly and carefully 
presented for public consumption. 

“We need a strong public relations job 
done in this business, we must begin 
now to put the welfare of our business 
ahead of a few temporary dollars, or 
we may find it difficult in the days ahead 
and will have neither industry nor dol- 
lars to protect. 

“T have heard officials blast our indus- 
try because of the acts of a very few 
and yet fail to do anything about it be- 
cause those few are so politically strong 
as to avoid it.” 

Public Relations Program 

The conference, Mr. Kemper said, has 
embarked on a program of good public 
relations under leadership of Clyde W. 
Young, Monarch Life Insurance Co., 
chairman of the public relations commit- 


tee. Had it not been for Mr. Young’s 
“courageous stand in the face of our 
apathy,” he said, “we might not even 


now have made a start. But the course 
has been charted and our ship of faith 
in our business and its future has been 
launched. It will provide us with an in- 
teresting and important job to do in the 
future, a job such as has been done by 
Holgar J. Johnson and the Institute of 
Life Insurance.” 

Saying that the business is facing a 
future as bright as ever faced this in- 
dustry, Mr. Kemper described that fu- 
ture as follows: 

“It is a challenge to our abilities. It 
future of cooperation with all 
branches of our industry and with all 
Insurance Departments. It is a future 
dedicated to understanding, it is a fu- 
cure to inspire confidence. I do not be- 


ar 


lieve it could be better stated than in 
the statement of purpose on the first 
page of your program: ‘With the in- 


creased acceptance by the public of acci- 
dent and health insurance has come an 
increased responsibility of the health 
and accident insurance industry towards 
the public. 

‘*The forty-seventh annual meeting of 
the Health & Accident Underwriters 
Conference seeks to emphasize the role 
of the individual company in shaping 
public attitudes towards accident and 
health insurance so a greater under- 
standing may be gained of the impor- 
tance of each phase of company “policy 
towards gaining increased good will.’ ” 


HEAR JAMES MUSSATTI 


California State C. of C. Leader Gives 
Public Relations Views; Editor, Con- 
stitutional History Authority 


San Francisco, May 11—James Mus- 
satti, general manager, California State 
Chamber of Commerce and_ widely 
known as a leader in the state’s public 
the opening speaker at 
today’s session of the Health & Acci- 


service, was 
dent Conference annual meeting here. 
Keen interest was expressed in his ad- 
dress entitled: “Public Relations Reflect 
Attitude of Management.” 

Mr. Mussatti was introduced as an 
authority on constitutional history, hav- 
ing taught this subject for several years 
at University of Southern California; 
former editor of the magazine “Tax 
Digest” and former executive secretary, 
California Taxpayers Association. Since 
1939 he has held his present state C. 
of C. post and under his direction it 
has become increasingly important in 
business, industrial and economic affairs 
of California. 


Kastner’s Address 
(Continued from Page 32) 


haps because the public has felt the 
need for such protection very deeply, 
accident and health policies have sold 
quite readily and too often without any 
real knowledge of their contents on the 
part of the insureds. It appears obvious 
that prospective insureds have relied 
upon a feeling that the principle of 
caveat emptor has been generally dis- 
carded, and have assumed that this was 
inherently true in the health and acci- 
dent insurance field. 

“If we do not have an obligation to 
measure up to this faith in us on the 
part of the public, then I do not know 
what the meaning of the word ‘respon- 
sibility’ is. And if each and every one 
of our companies does not live up to 
this faith religiously, day in and day 
out, then I fear that favorable public 
opinion in the health and accident field 
will deteriorate, rather than improve. 
This precious asset of good will will 
have been dissipated.” 


Another important responsibility of 
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the industry, Mr. Kastner said, is to 

do its share in preserving the American 

system of free enterprise and that sound 

economy which is its concomitant. 
Must Discharge Duties 

“But there is little, if anything, we 
can do about this except to discharge the 
first of these duties so well that the 
furore for governmental activity in the 
field of health insurance will die a nat- 
ural death. I am quite convinced that 
governmental health insurance projects 
have gained such headway as they have 
in this country solely because we have 
thus far failed, in part at least, to do 
the kind of thorough-going job needed 
in our efforts to discharge the first re- 
sponsibility mentioned.” 

Is Elusive Intangible 

Mr. Kastner said that public relations 
constitutes a rather elusive intangible; 
it must be based on deeds, not wishful 
thinking. “The best experts there are,” 
he said, “can accomplish nothing what- 
ever in this field unless the company or 
the group of companies on behalf of 
which they are working actually do the 
things the public relations men attribute 
to it or them. No public relations oper- 
ator, however good he may be, can sell 
a will-o’-the-wisp.” 

This, he said, places a heavy moral 
obligation upon company management; 
it will be unavailing if only a large per- 
centage of the companies do a first class 
job, for the remaining few easily can 
do enough harm to keep the public per- 
petually dissatisfied. Consistently satis- 
factory performance must be the cri- 
terion for all from which there will be 
no deviation, he said. 

In connection with his statement that 
every department of the company must 
strive to perform its separate task in 
contributing to the complete mosaic of 
satisfactory public relations, Mr. Kast- 
ner said that as basic rules of procedure 
the agency men, “the task force,” must 
do such an intelligent job of honest 
selling that no policyholder can ever 
claim he was misled; home office deal- 
ings must be so fair, frank and forth- 
right as to result in nothing but har- 
monious relations with the insured. 
“And,” he added, “when ‘pay day’ comes, 
it should be the unvarying rule of the 
claim man to see how the claim can be 
approved, rather than look for tech- 
nicalities on which to base an avoidance.” 

Describes A. & H. as “Umbrella” 

Mr. Kastner described accident and 
health insurance as “an umbrella for a 
rainy day,” and said: “When that day 
comes, let us be sure there are as few 
holes in the fabric as possible and that 
the umbrella can be opened when the 
rain starts. If we have let the caveat 
emptor idea creep in anywhere along 
the line and if that umbrella blows in- 
side out at the first sign of a cloud, our 
public relations will have blown up 
with it.” 

In the life insurance end of the busi- 
ness, Mr. Kastner said, “we have worked 
toward our goal to some purpose, I be- 
lieve. Litigation has declined almost to 
the vanishing point as some of our 
friends in the private practice of law 
can well testify. We have striven with 
success to reach the point where the 
public buys life insurance without scru- 
tinizing each clause in the policy, secure 
in the faith that they have in their 
hands the umbrella they thought they 
were buying. We are proud of this con- 
fidence. We have worked hard for it and 
intend to keep it. That, I think, is good 
public relations.” 

321 EXECUTIVES ATTENDING 

A total of 321 A. & H. company 
executives, many of whom brought their 
wives, attended the forty-seventh an- 
nual meeting of the Health & Accident 


Conference May 10-13 at Fairmont 
Hotel, San Francisco. Host companies 
were the Fireman’s Fund and West 
Coast Life. 





ERIE 


Wiha 


ions 
ble; 
hful 
ire,” 
hat- 
y or 
of 
the 
bute 
per- 
sell 


oral 
ent; 
per- 
‘lass 
can 
per- 
atis- 
cri- 
| be 


that 
nust 





asses 


May 14, 1948 










[ure trop 
& AT Ee, IE WOR Mibey 4 








Annual Meeting 


H. & A. Underwriters, 


San Francisco, 


May 





Wetterlund’s Talk 


(Continued from Page 37) 
Mr. Wetterlund said, 
struction placed 
grant specific coverage for the entire 


is the con- 
which 


tations, 
upon policies 


and irrevocable loss of sight; old timers 


say this language requires inability to 
distinguish between light and darkness 
but more modern interpretation is that 
the entire sight has gone when there is 
inability to distinguish objects. 

The A. & H. business is in a period of 
evolution, Mr. Wetterlund said, and 
where the life or casualty undewriter 
used to consider an & H. policy as a 








sideline, he now realizes its importance. 
“All of industry realizes it,’ he said, 
“and more important, the states and 
Federal Government realize that acci- 
dent and health and hospitalization in- 
surance is a fundamental necessity. We 
think we know the hazards we are try- 


ing to cover and the insured wants cov- 
ered a policy.” 

Mr. Wetterlund said he defends the 
right of a company to cover such hazards 


as it may choose and to write its own 
policies, but “I am saying that if we 
intend to insure against disability from 


accident and sickness, and if that is the 
kind of coverage the applicant wants, we 
should be in a position to give it to him 
at an adequate premium. 


Provide Illness Coverage 


“Based on this premise, somg compa- 
nies have seen fit to provide illness coy- 
erage during the first six or twelve 
months of sickness with only a require- 
ment of total disability, with the further 
provision that if the sickness continues 
beyond the six or twelve months’ period 
then house confinement is required. Con- 
sidering that the very large percentage 
of all sicknesses do not disable beyond 
six months, such a provision eliminates 
disputes and misunderstandings concern- 


ing the meaning of the house confine- 
ment clause in most sickness claims. 
While a clause of this type is not the 
perfect solution, nevertheless in my 


judgment it is a constructive step in the 
right direction. This is an example of 
double interpretation. First interpreta- 
tion by the courts and then interpreta- 
tion of the trend by the companies and 


then the companies doing something 
about it.” 
The same is true of the accidental 


Mr. Wetterlund said, and 
companies have adopted an acci- 
dental bodily injury clause instead of 
using the cumbersome accidental means 
clause; inasmuch as recent liberal inter- 
pretations have almost abolished the dis- 
tinction between these two types of 
clauses, the improved wording eliminates 
many of the questions arising hereto- 
fore. 


means clause, 
some 


“Discussions are now current with In- 
surance Commissioners’ committees as 
to whether a grace period should be re- 
quired in every accident and health 
policy.” Mr. Wetterlund said. “Policies 
of many companies already provide grace 
periods varying from five days to one 
month. Many other companies state 
that while their policies do not specifi- 
cally provide a grace period that in 
practice they do grant the privilege by 
not penalizing late payments. With such 
Important interpretations by those com- 
banies the trend is toward modernizing 
our policies in this respect. 

“Using an incontestability clause of 
some type would go a long way toward 
eliminating the abuse by a few com- 
panies in denying liability on claims filed 
several years or more after issuance of 
a policy on the ground that the origin 
of the sickness antedated the policy, or 
that there was breach of warranty in 
the application, and that the claim was 
therefore not covered. Some legal prob- 


Washburn Sees Medical Ins. Demand 
Being Met by Private A. & H. Cos. 


the 
in- 


the evolution of 


area of 


that 
surgical-obstetrical 


Declaring 
medical 
surance seems to have passed the ex- 


perimental stages, William Washburn, 
executive vice president, American 
Health Insurance Corp. of Baltimore, 
said in his report to the conference 


meeting May 13 in San Francisco as 
chairman of the medical insurance com- 


mittee, that “this form of protection has 
been and is being spread rapidly on a 
basis of stable underwriting and with 
amp'e competition among insurers, 
through not only group enrollment, but 
also franchise, family group and _ indi- 
vidual solicitation.” 

Mr. Washburn was glad to note that 
the insurance industry has recognized 
and taken steps to meet the demand 


for surgical insurance spontaneously and 
rapidly, “before either the ‘non-profit’ 
insurers or compulsory governmental 
health insurance became dominating fac- 
tors in the field.” He declared: “There 
is substantial underwriting capacity 
among private A. & H. companies for 
such plans.” 


Results of Opinion Survey 


Biggest activity of the medical insur- 


Job for the Public in the Long Run?’ 
pointed to a preference for voluntary 
insurance by twenty-nine carriers or 
approximately 75% of those responding. 
However, they advocated “voluntary in- 
surance through only those companies 


subject to full insurance taxation, re- 
serve requirements and supervision.” No 
company favored compulsory govern- 
mental insurance nor was any company 
in favor of a compulsory insurance setup 
along the California Plan lines. One 


company believed the best method to 
be compulsory non-governmental insur- 
ance through existing insurers, as is the 
case with workmen’s compensation in 
most states.... Four companies favored 
developments of uniform plans under 
which private companies and the 
called non-profit insurers would com- 
pete but still cooperate in definition of 
benefits, administration, etc 

Further along in his report Mr. Wash- 
burn said that those companies which 
have expressed willingness to cooperate 
with medical societies in development of 
uniform plans for endorsement by and 
sponsorship by the medical profession 
will be further polled for their prefer- 
ences among the various optional phases 
of such plans. For example, the com- 


Sso- 





Capitulation of Opinion Survey 


Conference member companies presently interested in working with the medical 
profession to evolve and develop medical insurance plans: 


Extent to which 
Willing to Underwrite 


Gro 
Surgical-Obstetrical and | shes ‘ 
In-Hospital Medical § Direct 
Surgical-Obstetrical and | Group 
f 


Physician fee expense in 
Hospital, home or office | 
“Surplus” denotes licyholder 
for all present writings, etc. 
“Writings” denotes 1947 premium 
pital-surgical-medical) exclusive of 
fpational disability coverage in workmen’s 


Direct 





volume 


Type of Solicitation 
Willing to Undertake 


Franchise 
surplus” ov 
in 
disability 
compensation 


No. of 
Cos. *Surplus *Writings 


30 140,217,165 121,160,808 

30 134,978,380 126,753,593 

37 147,966,147 141,803,668 

20 91,576,283 100,201,777 

20 77,222,749 99,713,482 

26 86,018,363 114,872,557 

er and above all liabilities, reserves required 
accident-health lines (loss of time and hos- 
indemnity in life insurance writings or occu- 


writings. 





committee in the past year has 
conduct an opinion survey 
among conference member companies. 
Responses were received from some 
sixty companies who for the most part 
write group insurance or hospital-sur- 
gical coverage. Mr. Washburn revealed 
that half of those replying “believe there 
is currently a demand and need for 
medical insurance coverage beyond the 
catastrophe level. Eleven more compa- 
nies believe there is no particular need 


ance 
been to 


as such, but that some demand already 
exists, probably for convenience mo- 
tives; three more believe there is real 
need for the coverage though effective 
demand may not have arisen because it 
is not sufficiently known to the public. 


Of the sixty cooperating companies, 
forty-five are willing to participate in 
development of uniform plans for spon- 
sorship along with the medical pro- 
fession.” 

Cross section opinion on the question 





“Which of the Available Methods of 
Medical Insurance Could Do the Best 
lems are presented by such a clause 


which are currently being studied by the 
conference standard provisions commit- 
tee working with a Commissioners’ sub- 
committee. Assuming that a satisfactory 
wording can be devised, the use of such 
a clause by the companies would merely 
be the result of interpretations by those 
both * within and without the business 
that we should do everything possible to 
assure the owners of our policies that 
the sickness or accident hazard insured 
against will be covered without ques- 
tion. 


mittee would like to know whether the 
medical profession should agree to ac- 
cept payment under the plan as pay- 
ment in full for all policyholders, or for 
under certain income levels and, 
, what levels. “By collating such 
data according to the states in which 
the interested companies are operating 
ond have active agency forces, we may 
be able to give the medical profession 
some definite measure, insofar as our 
conference membership is concerned, of 
the available facilities for various types 


those 
if so 


of plans,” said Mr. Washburn. 
Continuing, he said: “Because of the 
variety of insurers of all types repre- 


sented by our membership, the opinions 
of those of our companies who are in- 
terested in medical insurance probably 
offer as good a cross-section of insuree 
opinion capable of being galvanized into 
actual underwriting action as is readily 
available today. 


‘That there is substantial underwrit- 
ing capacity for such plans is indicated 
by the appended tab'e shown above 


which indicates the number of our mem- 
ber companies, together with their ag- 
gregate policyholder surplus and present 
annual premium writings in A. & H. 
insurance of various types, who are 
presently interested in supporting uni- 
form plans. 

“We believe this data should be of 
special interest to the medical profession, 
particularly since our so-called non- 
profit competition is mostly confined to 
xroup enrollment and since the medical 
profession undoubtedly realizes the im- 
portance of offering protection to farm- 
ers, other self-employeds and others not 
eligible for group enrollment if the 


Underwriting Guide Soon 
To Be Ready, Alport Reports 


Opinions expressed in the two under- 
writing forums held by the Health & 
Accident Conference in Chicago during 
the past year featured the underwriting 
committee’s report submitted May 13 
to the annual meeting in San Francisco. 
David B. Alport, Business Men’s Assur- 
ance, chairman of this committee, indi- 
cated that much of the discussion cen- 
tered around the need for a new Acci- 
dent and Health Underwriting Guide’ 
and the possibility of a revision of the 


Occupational Classification Manual (is- 
sued by the conference in 1936). 
Work on the Underwriting Guide has 
been under way for some months, being 
in the hands of a subcommittee com- 
posed of C. M. Barry, Ohio State Life; 
E. B. Forsythe, Illinois Mutual Casu- 
alty, and J. M. Wickman, North Ameri- 
can L. & C. The guide is well on its 
way toward completion, said Mr. Alport 
As to the classification manual, it was 


felt that to prepare one suitable to all 
companies would be a difficult task 
Furthermore, since such a manual is 
now being drafted by the Bureau of 
A. & H. Underwriters, it was decided 
to withhold further action by the con 
ference underwriting committee until 
the bureau’s manual out and a 
more complete study made of 
the conference manual. 

Touching on the underwriting of im- 
paired or special class risks, Mr. Alport 
said the forum discussion brought out 
that most companies attempting to 
write some form of disability coverage 
for impaired risks “by using exclusion 
supplements or waivers to eliminate pay- 


comes 
can be 


are 


ment of benefits for certain impair- 
ments - 

Two additional subcommittees have 
been appointed with special duties, the 


first to prepare a bibliography for the 


\. & H. business and the second “to 
report to the underwriting committee 
and through it to conference members 


on underwriting changes made by vari- 


member companies.” 


ous 


Fraizer’s Report 


(Continued from Page 36) 
high courts. Nor did he 


significant trend in the de- 


down by the 
discover any 


cisions. “Rather the decisions appear to 
indicate that the courts have been 
grinding out judgments to settle uncer- 


tain and troublesome questions involved 


in individual cases,” he said. 

Mr. Fraizer then mentioned that 
some skeptics say that the decisions of 
the Appellate Court are only a com- 


paratively select few and do not reflect 
what is going on in the A. & H. busi- 
ness generally. He disagreed with this 
thinking, pointing out that informed 
people agree that the law of averages 
cross-section of disputes and 
controversies to the high courts and 
that the appellate decisions represent a 
fair sampling of what goes on in the 
lower courts and in the claim depart- 
ments of the companies. “I think it is 
fair to say that an enormous number 
of controversies are settled by the com- 
panies with claimants on a satisfactory 


takes a 


basis entirely out of court,” he said 
Conclusion reached by “Mr Fraizer 
after listing the most significant court 
decisions of the past year-in his report, 
was that the A. & H eon ‘has de- 
fended itself justifiably in a very large 


number of 
very few 
cize the 


cases and there are only a 
instances where I would criti- 
companies’ defense.” 





government is to be kept out of this 
field.” 


Mr. Washburn was appreciative to 
members of the conference for gen- 
erously sharing their experience and 


volunteering their opinions so freely. 
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Brewster on Regulatory 
Rate Statute in Ohio 


MAKES CLEVELAND ADDRESS 
Says State Laws Will Attain Goal if 
Supervising Officials Refrain From 
Making Ironclad Rules 


Speaking on the subject, “Ohio’s An- 
swer to the Challenge of Public Law 
15,” William H. Brewster, manager, au- 
tomobile division, National Bureau of 
Casualty Underwriters, delivered an ad- 
dress before the Cleveland Association of 
Casualty & Surety Managers, May 10. 

Mr. Brewster explained the geenays in 
which the Ohio rate regulatory law dif- 
fers from the All-Industry formula, and 
expressed the opinion that the goal set 
by Public Law 15 will be attained in 
Ohio “if the state supervising authority 
exercises regulation in a reasonable man- 
ner without attempting to set up rigid, 
rules which tend to defeat 
administration of the regu- 
Under your new rate regu- 
latory law the General Assembly of 
Ohio has definitely indicated that the 
American system of fair competition is 
to be sustained since individual compa- 
nies may file rules and rates independ- 
ently or through a duly licensed rating 
organization.” 


ironclad 
equitable 
latory laws. 


Experience Is Important 


Among the elements which may be 
used as supporting evidence for rate fil- 
ings, Mr. Brewster said, much impor- 


tance must be attached to experience in- 
dications derived from a sufficiently large 
volume of data to permit the operation 
of the law of averages. However, Mr. 
Brewster said, judgment is also an essen- 
tial element in the ratemaking system; 
for example, without judgment in the 
field of one very important line of insur- 
ance, automobile liability, “we would 
have been at a total loss to meet condi- 
tions which developed in 1942 when gaso- 
line rationing restricted the use of au- 
tomobiles and again from 1945 to the 
present, during which period casualty 
companies have experienced a tremen- 
dous increase in claim costs.” 

Mr. Brewster said that in addition to 
the manual rules and supplements, the 
National Bureau, on behalf of member 
and subscriber companies, has filed rat- 
ing plans which may be applied to eli- 
gible risks, which give due recognition 
to favorable loss record, good manage- 
ment, effective supervision and selection 
of employes, condition of equipment and 
safety organization. 


Is Flexible Method 

The experience and schedule rating 
plan, said Mr. Brewster, is designed as 
a flexible method which may be utilized 
to assure equitable rates for such risks 
and if the loss record of a risk has been 
worse than average, this rating plan es- 
tablishes rates higher than manual, thus 
assuring adequate rates and continuance 
of coverage for the risk which has had 
unfortunate experience in the past. 

“The success of the rate regulatory 
laws in Ohio and other states will de- 
pend largely upon the full cooperation 
and considered understanding of the 
supervising authorities, rating organiza- 
tions, insurance companies and produc- 
ers,” Mr. Brewster said. “The insurance 
business plays a very important part in 
the economy of this country. On the 
strength of past experience and through 
the reasonable exercise of good judg- 
at interest will be able 


ment, all parties 
to satisfy the Federal authorities that 
we are capable of administering our 


business.” 


JOINS ELMIRA AGENCY 

James W. Kellogg, Jr., of Syracuse has 
joined the Swan & Sons—Morss Co., 
Inc. of Elmira, N. Y., as its secretary. 
He was formerly district supervisor for 
the United States F. & G., and has had 
twenty years’ insurance experience. 

Mr. Kellogg is immediate past presi- 
dent of Casualty & Surety Club of 
Syracuse. 


OPENS NEW CLAIM OFFICES 





Hartford A. & I. Establishes Staffs at 
Saginaw, Mich.; North Platte, 
Neb., and Erie, Pa. 

Hartford Accident & Indemnity 

opened new claim offices in 

Mich.; North Platte, Neb.; 

Pa, 

Marxhausen is in charge of 

office. He is a native of 

studied insurance at the 

Michigan. For the past 


The 
Co: “Has 
Saginaw, 
and Erie, 

Alfred J. 
the Saginaw 
Saginaw and 
University of 


nine years he has been employed by 
3rady, Schirmer & Co., Saginaw gen- 
eral agents. 

The North Platte office is in charge 


Warner. Mr. Warner has 
with the Hartford A. 
serving as adjuster in 
Neb., office. 


of Gerald E. 
been associated 
& I. since 1942, 
the company’s Omaha, 


The Erie office is in charge Of Ef. 
Murphy. Mr. Murphy has been with the 
Hartford since 1922, and has served as 


adjuster in the company’s Indianapolis 


and Buffalo branch offices. Recently he 
has been manager of the company’s 
claim office in Olean, N. Y. 





LENZEN ELECTED | IN IOWA 
Verdi F. Lenzen has been elected 
president of the Cedar Rapids (lowa) 
\ssocciation of Accident & Health 
Underwriters. 








est in a BAe, 





The “In Between Age”: Too young to 
get a job, and too old to be a juvenile 
delinquent. 

* x 

At the time when the papers were full 
of the new 10-cent fare which starts in 
New York City on July 1, our staunch 
reader, Abraham (Equitable Life man- 


ager) Rosenstein wrote cus: “Don’t 
worry about the fare increase in the 
subway and bus—you can always take 


a ‘Street Car Named O’Dwyer.’” (To 
our out-of-town friends: That’s a strict- 
ly local joke, so don’t feel badly if 
you don’t get it.) 
* * 

Robert J. (A. & H. general agent, 
U.S. Life) Keane told us the story of 
the photographer delivering the finished 


work to a _ rather unsightly female. 
She squawked: “This picture doesn’t do 
me justice.” The lens snapper said: 
“What you need is not justice but 
mercy. 
* * x 
It’s good to have so many friends 


who flit around the country just to pick 
up gags for this spot. Charles H. (Joyce 








a 8 AD PB-S; 


Cash : 
U. S. Government Bonds’ 
Other Bonds . 


Mortgages . 


Home Office Building . 


Reserve for Unearned Premiums 
Reserve for Claims 

Reserve for Accrued Commissions — 
Reserve for Expenses and Taxes. 
Capital 

Surplus ‘ 

POLICYHOLDERS’ “SURPLUS 


Cash a 

J..3. Government Bonds 
Other Bonds . 

Stocks 


Reserve for Unearned Premiums 
Reserve for Losses 

Reserve for Expenses and Taxes . 
Capital 

Surplus 


POLICYHOL DERS’ SURPLUS 
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American Casualty Company 


American Aviation & General 
Insurance Company 
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ANNUAL FINANCIAL STATEMENTS 


DECEMBER 31, 


AMERICAN CASUALTY COMPANY of READING, PENNSYLVANIA 
ASSETS 


Stocks: (other than wholly owned fire affiliate) 
Stocks: American Aviation & General Insurance Company 


Premiums in Course of Collection (Not Overdue) 


Accrued Interest, Reinsurance and Other Admitted Assets 


LIABILITIES 


AMERICAN AVIATION & GENERAL 
ASSETS 


Premiums in Course of Collection (Not Overdue) — 
Accrued Interest, Reinsurance and Other Admitted Assets. 


LIABILITIES 


$1,037,702.84 

166,106.65 

ea mA. 80,025.45 
$500,000.00 
463,072.04 

963,072.04 

$2,246,906.98 

CA Sine 19 0 2 


1947 


$ 1,483,790.95 
3,365,052.29 
3,545,291.89 
2,910,316.45 
963,072.04 
108,875.95 
2,811,425.05 
126,612.46 
397,949.32 
$15,712,386.40 


$ 5,546,348.53 
5,344,508.66 
786,094.82 
Bee te hae ee 585,274.66 
$1,500,000.00 
1,950,159.73 
3,450,159.73 

$15,712,386.40 


INSURANCE COMPANY 


$ 251,939.33 
926,434.09 
162,107.01 
555,975.60 
242,792.47 
107,658.48 


$2,246,906.98 

















& Co., Chicago) Burras snared this one 
while in Florida a while back. A man 
who had gone out of town for a busi- 
ness meeting, wrote his wife: “Dear 
Mom: Here I am in a big hotel, nice 
room with a big bed and a big bath; 
also plenty of towels. Too bad I won't 
be here Saturday night.” 


Another _ Meandering Smile Snatcher 
is Ralph T. (Curtis Institute of Busi- 
ness Research, Tulsa, Oklahomey) Cur- 
tis, who sends us a sign from one of the 
Hutson Hotels in Wichita, Kansas — 
amusing, say we: 


NOTICE TO GUESTS 


(Horse traders pay in advance) 

Four bits a night for bed 

Six bits with supper 

No more than five to a bunk 

No spurs to be worn in bed 

No horses allowed upstairs 

No poker game in kitchen 

Prospectors sleep in washroom 

Check shooting irons with bar- 
tender 

No rustlers, road agents or vigi- 
lantes taken in 

ee Oe 

Question Box: (A New Feature De- 

signed to Aid our Inquiring Readers), 

Question from A.P.W.: “Should a son 

be named after his father?” Ans.: “Yes, 

the father should be named first.” Ques- 


tion from J.J.: “What is meant by ‘a 
perfect 36?’” Ans.: “Generally, 36 
inches.” 

* * x 


Silent «Sinners: (Guys Who Haven't 
Sent in Gags in Months): A. P. (Prod- 
ucts Liability Wizard of Philadelphia) 
Connor. Kermit F. (Prudential’s Down- 
town Agency, New York) Dow. Roy A. 
(Rochester Rapidfire Robuster) Duffus. 
(Congratulations, Roy, on your election 
to presidency of New York State As- 
sociation of Insurance Agents!) Leon- 
ard (broker) Jacobs, Ralph W. (Royal- 
Liverpool’s Poet Laureate) Smiley. 

* 


If the law of supply and demand is 
responsible for existing prices, it ought 
to be amended. 

—MERVIN L. LANE. 


APPOINTMENTS AT PREFERRED 





Ullrich and Milne Named at Home 
Office; Thomas Appointed to Succeed 
Clanahan at Chicago 


The Preferred Accident Insurance Co. 
announces the appointments of Arthur 
H. Ullrich as manager of the compen- 
sation and liability division at the home 
office in New York, Alexander V. Milne 
as superintendent of the engineering de- 
partment at the home office, and of 
Howard E. Thomas as manager of the 
Chicago office of the company. 

Mr. Ullrich has been in the casualty 
and surety business in the New York 
area for the past twenty-six years in un- 
derwriting and production fields. Mr. 
Milne has been in the engineering de- 
partment of the metropolitan office of 
the Great American Indemnity Co. 

Mr. Thomas, who succeeds Walter H. 
Clanahan who resigned last month as 
manager at Chicago, has been with the 
Preferred Accident since January of this 
year. Formerly, he was with the W. A. 
Alexander & Co., Chicago, and more 
recently, with the American-Associated 
Cos. 


WILLIAMS’ DAUGHTER IS WED 

On May 1 Mary Wickersham Wil- 
liams, daughter of Mr. and Mrs. 
Wheaton A. Williams, Minneapolis, be- 
came the bride of George Bennett Par- 
sons of Minneapolis, the ceremoney tak- 
ing place at St. Stephen’s Episcopal 
Church. Mr. Williams is president of the 
National Association of Casualty & 
Surety Agents and is executive vice 
president of the Fred L. Gray Co. 
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DOWNEY ISSUES STANDARDS 





California Commissioner Sets up Re- 
quirements for Training Courses for 
Life and Disability Men 


Section 1706.85 of the California In- 
surance Code, relating to approval of 
training courses for prospective licensees 


by the Insurance Commissioner becomes 
effective as of July 1. Two conferences 
between officials of the Department of 


Insurance and a voluntary advisory com- 
of life and disability men were 


nitte 

held n April to arrive at an_ under- 
standing on the standards to be used 
by the Insurance Commissioner in ap- 
provi , company instruction courses. 


As result of these conferences and 


further consideration of the matter in 
hand, !nsurance Commissioner Wallace 
K. Downey on April 28 issued a bulletin 
addressed to all insurers admitted to 
transact life or disability insurance in 
the state. 

Briefly. the Commissioner points out 
that if a course is not submitted or 
approved the company failing to do sO 
loses its right to certificates of con- 
venience; that he has made reference, 


in preparing the standards, to various 
course, books, syllabi and other 


trainin 

materials, but reserves the right to 
change or add to the standards and 
to disapprove a course that does not 


meet the standards; that the Commis- 
sioner will approve existing courses that 
comply substantially, but not fully, and 
expects corrections or additions at the 
earliest possible convenience. 

Also that many insurers confine their 
life agents to the sale of life insurance 
and radical changes will have to be 
made to make’ their courses comply with 
the standards; that a knowledge of cer- 
tain broad principles of the California 
licensing, disciplinary and_ regulatory 
laws is necessary if the public is to be 
protected, and is included in the stand- 
ards certain code provisions that should 
be included in the course, but the Com- 
missioner does not intend prescrib- 
ing how these shall be taught; that in 
coming qualifying examinations the in- 
quiry will have for its scope the material 
in the new revised “Insurance Manual” 
which it is hoped may be available by 
July 1; that a course if covered by lec- 
ture may be presented in outline 
form, but if subject to home study it 
must be presented in some detail and 
the text material submitted; that de- 
tailed study of particular lines that 
usually are handled by specialists, such 
as group life and group disability, it 
is apparent that only in a few instances 
will normal operations require that this 
training be given. 

The final paragraph of the bulletin 
answers a question that has been bruited 
about. It reads: “As used in this out- 
line the term instructor means any per- 
son who lectures, teaches, or instructs 
persons enrolled in the course of study 
of the insurer, or who grades any 
progress checks used therein, and _ in- 
cludes any person who directly super- 
vises such: acts.” 


BIXBY RETIRES AT SAGINAW 

Louis W. Bixby, since 1931 district 
manager of the accident and: health de- 
partment, Massachusetts Bonding & In- 
surance Co. at Saginaw, Mich., retired 
irom that post May 1. He was suc- 
ceeded by Frost-Blanchet & Co., a firm 
made up of Joseph D. Frost and Harold 
J. Blanchet. Mr. Bixby said he intends 
to take a vacation of several weeks and 
then will resume as a special representa- 
tive of Massachusetts Bonding, relin- 
quishing the responsibilities entailed in 
directing the district office. 





COMP. HEARINGS IN MISSOURI 

Insurance Superintendent Owen G. 
Jackson of Missouri announces that 
hearings will be held at the State Capitol 
in Jefferson City, beginning May 21, on 
revisions of compensation insurance 
rates in the state, proposed by the Na- 
tional Council on Compensation Insur- 
ance. If approved, the new rates will 
become effective July 18. 


HONORS FOR’ R. W. FAIRBANKS 


Named First V.P. of Accident & Health 
Club of N.Y.; Commander of Society 
of American Wars (N.Y.) 


Two honors 





been accorded to 
Richard W. Fairbanks, general agent, 
United States Life in New York, within 
the past week. A prominent member 
of the Accident & Health Club of New 
York, Mr. Fairbanks has just been ap- 
pointed its first vice president in charge 
of arrangements, succeeding Wallace A. 
McCann, New York office, United States 
F.&G. Mr. McCann resigned as a vice 
president of the club due to his transfer 


have 


from the A.&H. to the automobile 
underwriting department of his company. 

As his second honor, Mr. Fairbanks 
has been elected commander of the Soci- 
ety of American Wars—Commandery of 
the State of New York—composed of 
former commissioned officers of the 
Army, Navy, Marine Corps and Coast 
Guard who have served in any Ameri- 
can War. Mr. Fairbanks’ father, the 
late Col. Henry B. Fairbanks, served 
as an officer of the society for many 
years. 

Identified with insurance selling for 
the past twenty-six years, Mr, Fairbanks 
has represented the United States Life 
since April, 1940. He is a graduate of 
Columbia University. 


Peirson Returns to Coast 


Vernon G. Peirson, vice president in 
charge of the Pacific executive office 
of the Fidelity & Deposit and Ameri- 
can Bonding, is back in San Francisco 
after a two weeks’ visit at the com- 
panies’ home office in Baltimore. Last 
December Mr. Peirson was named as 
successor to the well-known Guy LeRoy 
Stevick following the latter’s retirement 
after more than fifty years ’service with 
the F.& D. 

Mr. Peirson, who has served the 
F.&D. and its affiliate in various ca- 
pacities for over forty years, has been 
a member of the companies’ West Coast 
organization since 1926 j 








Ou: 35 years as 
Metropolitan Manager for the 
Zurich mean that we give you 
service based on experience, 
that we have built an 
organization trained to work 
to your advantage. It tells you 
that we have achieved a 
continuing record of stability 


since 1913. 
That kind of a background 


is important to you... and 


to your clients. 
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Attend C. & S. 


Biggest luncheon gathering in a busy 
casualty-surety week in New York was 
the Waldorf-Astoria affair on Tuesday, 
held in connection with the annual busi- 
ness meeting of the Association of Casu- 
alty & Surety Cos. Approximately 200 
insurance executives and their guests at- 
tended and in an atmosphere of good 
fellowship enjoyed the reception, lunch- 
eon and the address by Dr. Virgil Jor- 
dan, president, National Industrial Con- 
ference Board, entitled “The Outlook for 
Og 

Dr. Jordan urged that a vast, powerful 
effort be made by top management to 
“revitalize the force of faith of indi- 
vidualism in the economic and political 
life of America and the patriotism which 
counterpart in international rela- 
tions.” He was introduced by William 
KE. McKell, newly elected president of 
the association, who was toastmaster. 

Mr. McKell also introduced head table 
celebrities including Superintendent of 
Insurance Robert E. Dineen, State Sena- 
tor John D. Bennett, Assemblyman Sam- 
uel Rabin and Louis Johnson, West Vir- 
ginia attorney, who is a former Under 
Secretary of War. Joseph F. Matthai, 
newly elected vice president of the asso- 
ciation, also took a bow. 

At the annual meeting in the morning 
J. Dewey Dorsett and Ray Murphy were 
reelected to their respective posts of 
general manager and general counsel of 
the association. Richard V. Goodwin, 
retiring president, long absent from busi- 
was 1 back by a host of 


is its 


ness, welcomed 





MURPHY ON RATE STATUTES 
Laws Enacted in Off Legislative Year 


Help Toward Completion of Pattern 
Under Public Law 15 


Though 1948 has been an “off year” 
in the number of state legislatures in 
session, new laws placed on the books 
help toward completion of the pattern 
of regulation contemplated and permit- 
ted by Public Law 15, Ray Murphy, 
general counsel of the Association of 
Casualty & Surety Companies, said in 
remarks prefacing his annual report to 
the organization in New York, May 11. 
\ few gaps in the pattern remain, he 
added. 

Mr. Murphy recalled that he told the 
Insurance Section of the American Bar 
Association last year that if insurance 
men are ever mindful that regulation by 
the states of a gigantic interstate enter- 
prise is a new and bold adventure, 
unique in American history, and if they 
can adjust their thinking and efforts ac- 


cordingly, they may look to the future 
with confidence. 
“Looking back over the intervening 


months, I see no present necessity of 
changing the views thus expressed,” he 
“The possibility of a trend toward 
Federal regulation will always present 
an interesting subject for journalists, and 
for conjecture within the business, but 
it will always be borne in mind _ that 
there can be no assurance of a ‘clean 
break’ from state to Federal regulation; 
that even if such a break were attempted, 
there would always be some remaining 
and perhaps very troublesome vestige of 
State regulation and taxation. It seems 
highly probable, too, that there will al- 
ways be some dissatisfaction with state 
regulation, and some desire to ‘fly to 
evils we know not of’—Federal regula- 
tion. That desire will wax and wane as 
Satisfaction with state regulation in- 
creases or decreases.” 

Mr. Murphy said there is a far greater 
burden of responsibility on state regu- 
lation than has ever existed before, now 
that the vast body of regulatory legisla- 
tion under Public Law 15 is in effect. 
The situation calls for ability upon the 
part of supervisory officials to see the 
whole picture, he asserted. 


said 


Ass’n Luncheon 


completely recovered 
from a serious operation. His company, 
Fireman’s Fund Indemnity, became a 
member of the association’s executive 
committee under a rule which makes re- 
tiring presidents automatically members 
of that committee. The other new mem- 
ber is Home Indemnity. 

The association will mark its twentieth 
anniversary in 1949, 


friends, almost 


SEABOARD IN NEW OFFICES 


Surety Company Occupies Entire Fifth 
Floor at 75 Maiden Lane, N. Y.; Latest 
Improvements; 30% More Space 

Seaboard Surety Co. of New York 
opened for business Monday, May 10, 
in its attractive new home offices at 75 
Maiden Lane, having moved over the 
week-end. The entire fifth floor of that 
building is occupied which gives the 
company 30% more space than in its 
former home offices at 80 John Street. 

Many new facilities make for the 
comfort and convenience of both home 


office employes and agents in the new 
offices, features being fluorescent light- 
ing, glass enclosed room for teletype and 
Western Union machines, a law library 
section, ladies’ rest room and _ special 
section for the metropolitan New York 
department. 

Designing of the new home office was 
done by Fred Omens, a New York archi- 
tect who teaches at Columbia University 
School of Architecture. He worked 
closely with President Robert W. Watt 
and Comptroller J. R. Logie in producing 
a well planned and modern business 
office. 








tions depend upon a steady flow 
of production — only possible 
through a reinsurance program 
which will absorb catastrophic 


losses. 
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Profitable manufacturing opera- 


We offer direct writing insur- 
ance companies tke benefits of 
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facilities in the handling of all 
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ELIMINATES REINSTATEMENT 





House Kills Senate Measure to Restore 
RFC Power to Make Loans on 
insurance Company Stocks 
Reinstatement of the Reconstruction 
Corporation powers to subscribe 


‘inane 

Fi or make loans upon non-assessable 
preferred stock of insurance companies, 
approved by the Senate last month, was 
eliminated by the House last week. 


The Senate bill to extend the opera- 
tions of the RFC beyond June 30 of 


this ycar, provided that the corporation 
could sume its transactions in pre- 
ferred stock of banks, trust companies 
and instirance companies upon certifica- 
tion of the Secretary of the Treasury 
that the funds were needed for capital 
purpos This authority had been ro- 
moved iast year. 

The House Banking and Currency 
Committee, headed by Representative 


lesse |’. Wolcott (R.. Mich.), eliminated 
this provision from the Senate bill, and 
its decision was upheld by the House. 

The committee report stated: “This 
proposed stock purchase authority is 
in conflict with the fundamental premise 
that RIC continue as a source of non- 
competitive, supplemental credit rather 
than as a source of equity capital. It is 
the firm conviction of the committee 
that authority should not be lodged in 
the RFC to provide equity capital for 
business. It is a power which could be 
abused to effect socialization of im- 
portant segments of our whole economy.” 

The report pointed out that the 
“cumulative record” of the RFC shows 
loans of $90,693,000 to insurance com- 
panies, none of which remains outstand- 
ing, and preferred stock acauisitions 
(loans and purchases) of $52,150.000, of 
which $6,235,000 remains outstanding. 

A Senate-House conference must now 
be held to adjust differences in the two 
versions of the act. House conferences 
will be headed by Representative Wol- 
cott, while the leader of the Senate 
group will be C. Douglas Buck (R., Del.), 
chairman of the Banking and. Currency 
subcommittee which drafted the Senate 
measure. 

AID CREATER NEW YORK FUND 

Weissinger, Cullen, Thomas and Beyer 

on Insurance Solicitation Committee; 
Bierwirth General Chairman 

John E. Bierwirth, president of the 
New York Trust Co., has been made 
chairman of the finance and insurance 
solicitation committee of the 1948 
Greater New York Fund campaign. Wal- 
ter Weissinger, assistant vice president, 
New York Life Insurance Co., is chair- 
man of the insurance solicitation com- 
mittee. His associates will be: 

Vincent Cullen, president, National 
Surety Corp.; C. C. Thomas, director, 
Johnson & Higgins, and Walter F. 
Beyer, vice president, Home Insurance 
Co. The fund represents 423 local hos- 
pitals, and will seek $8,000,000 as_ busi- 
ness’s share of the $41,000,000 over-all 
contribution needed from all voluntary 
sources, 


Mackall Conducts Surety 
Classes at Dallas, Texas 


The Dallas Insurance Agents Associ- 
ation is sponsoring a surety educational 


program which will run four hours 
daily for six days with’ Luther E. 
Mackall as instructor. The classes 


started May 10. 

In sending out the announcements, 
Manager Alfonso Johnson of the Dallas 
association, reminded the company men 
and local agents that surety bonds are 
relatively modern documents but that 
suretyship is an ancient custom, origi- 
nally agreed to by the striking of hands. 


NAMED MEMPHIS MANAGER 
The Home Indemnity has appointed 
Joel S. Snyder as manager of’ its 








Memphis office, with supervision over 
Arkansas and Tennessee. 

Mr. Snyder was formerly with the 
Fidelity & Deposit as manager of the 
Raleigh, N. C. service office. 


A. & H. CLUB OUTING MAY 19 





Attractive Program of Outdoor Events 
Arranged; Twelve Prizes for Win- 
ners; Expect Attendance of 150 
An attendance of 150 members and 
friends of the Accident & Health Club 
of New York is expected at its annual 
outing Wednesday, May 19, at the 
Engineers Club, Roslyn, L. I. Club Presi- 
dent Henry B. Mitchell, Equitable 
Society, will be chief host while Wallace 
A. McCann, United States F. & G., up 
until recently first vice president of the 

club, has handled arrangements. 
Prizes for the winners in the various 





OHIO FEDERATION ELECTS 

The Insurance Federation of Ohio, at 
a reorganization meeting held last week 
at Columbus, elected Frank R. Middle- 





athletic events have been donated by 
the following companies and individuals: 
Joseph Anderson, Accurate Insurance 
Service, Allen Commercial Service, 
Connecticut General Life, Edris Service 
Corp., Dr. Aaron Herzog, MHooper- 
Holmes Bureau, Inc., Hutmacher Bros., 


Dr. Wm. H. Miller, O’Hanlon Reports, 
Retail Credit Co. and Service Review, 
Inc. 











* Joseph L. Burgess 

*J, H. D'Alemberte, Jr. 
Harry C. Sarra 
David Johnson 
Frances Scherffius 
Juliette R. Kramer 
Edward G. Bonifay, Jr. 
Herbert Pfeiffer 
Sig L. Sugarman 
John A. Hoefflin 











An 70 from 
one agency 


Fisher-Brown Agency graduates 
from U.S.F.&G. School of Insurance 
April 1936 
July, 1936 
July, 1936 
October, 1936 
April, 1937 — 
July, 1939 
July, 1940 — 
October, 1941 


School of Insurance, 
Baltimore,3,Maryland. 
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The future success of the Agency System and the indi 


be in direct proportion to the knew: 
of energy and effort expended in d ledge of the business and the amount 


Eight of our ten USF&G students remain 

active with us. 
knowledge of insurance conditions gained by our poe 
is worth far more than the time and money expended in ti 


Education in insurance matters - “agency know how’’ 
those individuals who expect to Succeed; and is necess 
if the Agency System is to survive. 


We selected your School because of the 
planned, and because it is directly helpf 
fmore money for himself and for the Company. 
fine developments as a result of our Participation. 





as you would your Doctor or Lawyer’ 


ton, National Surety Corp., Columbus, 
as president. The following were named 
vice presidents: Claris Adams, Ohio 
State Life Insurance Co.; W. UH. 
Witherspoon, Aetna Insurance Group; 
C. P. Ruffing, Travelers; W. G. Alpaugh, 
Inter-Ocean Insurance Co. Homer 
Trentham, Columbus, is secretary and 
counsel. The federation will be incorpo- 
rated. 


MARK L. TALLMAN DIES 


M. L. Tallman, general agent of Con- 
tinental Casualty’s intermediate A. & 
H. division in Chicago, died recently. 
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Dorsett Address 


(Continued from Page 28) 


with insurance protection,” Mr. Dorsett 
declared. 

Pointing out that what has already 
been accomplished can be continued in 
the atomic world of tomorrow, he said 
the association and member company 
engineers have already formed a com- 
mittee devoted exclusively to the study 
of unusual hazards. It is not suggested, 
he added, that making atomic energy 
safe is a responsibility of insurance com- 
panies. However, when scientists have 
found the ways and means, “their appli- 
cation to industrial use unquestionably 
will become a duty and _ responsibility 
of the insurance companies.” 

Citing the accidental deaths of over 
100,000 persons and the needless injury 
of ten and a half million last year, Mr. 
Dorsett recounted many activities of the 
association in public safety. He stressed 
the fields of driver education and traffic 
engineering, pointing out the cooperative 
activities of companies and insurance 
agents. 

Traffic Accidents Drop 

‘Because traffic accidents have dropped 
from first to second place among the 
primary public killers, it does not follow 
that motor vehicle safety should now 
receive secondary attention,” he said. 
“Remember that while traffic fatalities 
have been reduced approximately 20% 
below the record year of 1941, despite a 
marked increase in driving, non-fatal 
motor vehicle accidents have actually 
increased during the past several years.” 

The association has pioneered in spon- 
soring high school driver education 
courses, he pointed out. “We produced 
the first textbook on the subject, ‘Man 
and the Motor Car,’ written specifically 
for high school use. Special editions 
have been written for twenty-five states. 
Stated in other terms, 500,000 copies are 
now in use by some 6,000 high schools.” 

Schools using “Man and the Motor 
Car” receive more than the textbook. 
Several manuals and guidebooks neces- 
sary to set up and teach a thorough 
driver education course are supplied with 
it. 

Mr. Dorsett told the executives that to 
accelerate the driver education move- 
ment, further incentive had been of- 
fered the states to improve the amount 
and quality of their safety instruction. 
Each year the association will present 
awards to the states meeting certain 
standards in teaching safe driving. 


Adopt New Program 

Since no one has a deeper interest in 
accident prevention than _ insurance 
agents, a new program has been adopted 
jointly by the National Association of 
Insurance Agents and the Association of 
Casualty & Surety Cos. for the purpose 
of mobilizing agents in support of sound 
safety measures. Entitled “Safety Is 
Good Business,” the program outlines 
for agents the steps for organizing com- 
munity effort for high school driver edu- 
cation, strengthening driver licensing 
laws and compulsory motor vehicle in- 
spection laws, pedestrian safety and bi- 
cycle safety for children. 

Here again the association will offer 
annual awards for the best accident pre- 
vention efforts, Mr. Dorsett said. 

In the field of traffic engineering, the 
outstanding activities of the association 
have been its series of test traffic sur- 
veys in cities of varying sizes to set 
patterns of traffic improvement for city 
and safety officials to follow. Studies by 
staff traffic engineers have been con- 
ducted in Peoria and Elgin, Ill.; Parkers- 
burg, W. Va.; Joplin, Mo.; Westport, 
Conn.; Philadelphia and Williamsport, 
Pa.; Great Neck and Syracuse, N. Y.; 
Detroit, and Providence, R. I. In each 
case, Mr. Dorsett said, the surveys “have 
been of great value to the municipal au- 
thorities in furnishing accurate engineer- 
ing guidance, ranging from accident loss 
information to complete city traffic sur- 
veys 

Significant among the services of the 


association in the field of general safety 
has been the founding and annual en- 
dowment of the Center for Safety Edu- 
cation at New York University, he 
pointed out. More than 6,500 persons 
from all over the country have enrolled 
in the center courses, which provide the 
practical training needed to equip grad- 
uates with the knowledge of how to con- 
duct safety programs. In cooperation 
with universities, school systems and 
governmental agencies, the center has 
also conducted a variety of effective 
seminars and institutes in nearly every 
state, through which more than 5,000 ad- 
ditional persons have received safety in- 
struction. 

Mr. Dorsett said that, to back up all 
this public service in accident preven- 
tion, the association has “published more 
than sixty books, booklets and pamphlets 
which are in current use and comprise in 
the aggregate a substantial library on 
most, if not all, of the causes and means 
of controlling preventable accidents.” 
The association also cooperates closely 
with major national organizations inter- 
ested in safety. 

Turning to the field of insurance 
claims, Mr. Dorsett declared that there 
is no more important duty of insurance 
than the settlement of claims. 

“In that one act, the companies con- 
summate all of the purposes for which 
they are in business,” he said. “The fact 
that claim matters constitute one of the 
major activities of the Association of 
Casualty & Surety Cos. is evidence that 
the capital stock companies comprising 
our membership are keenly aware of 
their problems and their opportunities in 
handling them.” 


Maintains Staff of Investigators 

To protect the insurance business and 
policyholder against “the strangely as- 
sorted types of criminals” who prey upon 
the insurance dollars, the association 
maintains a staff of skilled investigators, 
many of them ex-FBI agents, to detect 
fraudulent claim artists. As an example 
of the work, Mr. Dorsett cited the re- 
cent arrest of a ring of claim fakers 
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whose racket had netted close to $250,000 
in dishonest automobile claims. 

Two hundred and eighty-seven insur- 
ance companies and self-insurers are sub- 
scribers to the association’s index sys- 
tem, which records and classifies insur- 
ance claims. During 1947, they reported 
a record total of 815,766 claims. 

“Most frequently the trail of the claim 
faker is picked up from these index 
cards,” Mr. Dorsett reported. “From 
that point it is followed by our investi- 
gators until it proves either false or is 
ready to be turned over to the district 
attorney or police department.” 

In 1947 association claims men had 814 
persons under investigation and com- 
pleted 530 investigations. In twenty- 
seven cases prosecuting authorities had 
the individuals brought in, informed of 
the evidence against them and released 
with a warning. In forty-one cases, the 
evidence was so strong that the individ- 
uals were ordered to trial. 

Citing ways in which the association 
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assists companies in the improvement of 
claim handling and payment, Mr. Dorsett 
said the organization had been instru- 
mental in setting up forty-two casualty 
insurance claim managers’ councils and 
in formulating an inter-company arbitra- 
tion agreement to which companies in 
and out of the association adhere. He 
also cited other claims services, such as 
surveys of claims conditions, investiga- 
tion of medical and hospital fees, con- 
ducting schools of claim instruction for 
company employes, and seeking improve- 
ment of excessive costs of plate glass 
replacement. 

One of the most noteworthy activities 
in the field of research in insurance in 
the past year was the completion of a 
workmen’s compensation study, he said, 
The study is contained in a book en- 
titled “Workmen’s Compensation Insur- 
ance—Monopoly or Free Competition,” 
published by the association. It is the 
first factual comparison of the accom- 
plishments of private insurance com- 
panies as contrasted with monopolistic 
state funds in the workmen’s compensa- 
tion field. 

Most recent of the association’s re- 
search studies covers the “Employment 
and Payroll of Persons Engaged in In- 
surance Covered by State Unemployment 
Compensation Laws.” The study gives 
an analysis of the number of persons 
employed in the different branches of 
insurance and the amount of money they 
earn. 


Receives Volume of Requests 

“The association receives a heavy vol- 
ume of requests for information about 
a multitude of insurance subjects,” Mr. 
Dorsett declared. “Through the vast 
amount of information that is being com- 
piled by the research staff, most of them 
can be handled promptly and the re- 
mainder referred to proper sources for 
reply.” 

In telling its story to the public, the 
association enjoys a favorable standing 
with the press, he pointed out. Twice in 
the past two years the press and pub- 
lisher associations of America have 
demonstrated their confidence in the 
ability and integrity of the association by 
wholeheartedly sponsoring a National 
Highway Safety Campaign compiled by 
the association’s information and safety 
staffs. Similar interest has been shown 
by many magazines and radio outlets, 
which turn to the association for infor- 
mation for their articles and programs. 

Mr. Dorsett pointed out that approx!- 
mately 8,000 daily and weekly news- 
papers participated in the 1947 National 
Highway Safety Campaign. Local spon- 
sors paid approximately $3,000,000 for 
safety advertising space and at least an- 
other $3,000,000 of space was con- 
tributed by newspapers for the accident 
prevention articles, editorials and photo- 
graphs issued for the campaign. A 
greater number of newspapers will have 
participated when the 1948 edition © 
the safety campaign is completed, he 
said 
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